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Companies, Agents 
Want Rates Based on 
Underwriting Profits 








Stock Carriers, Producers Speak at 
N. Y. Legislative Hearing 
on Rating Regulation 


DINEEN PROPOSALS STUDIED 





Relatively Little Opposition to 
Suggested Revisions Other Than 
Interpretation of Profits 





Opposition to Superintendent Robert 
E, Dineen’s proposed bill to revise 
Article VIII of the New York Insur- 
ance Law, as brought forth during the 
two-day hearing in New York last week 
before the Joint Legislative Committee 
on Insurance Rates and Regulation, 
centered chiefly in a word which appears 
neither in the present law nor the pro- 
posed changes. 

Due to the fact that the New York 
Department recently published a report 
of a sub-committee of the National Asso- 
ciation of Insurance Commissioners 
recommending a new profit formula for 
fire and casualty insurance companies, 
to include both underwriting profits and 
investment income and gains, many 
spokesmen at the hearing asked that the 
legislature amend the present wording 
of Paragraph D of Section 183 of Article 
VI from “reasonable profit” to “rea- 
sonable underwriting profit.” 


Dineen Indicates Opposition 


Supt. Dineen requested the legislative 
committee to make no final decision on 
this question until the NAIC has thor- 
oughly explored the matter so that the 
New York legislature can have before 
it more facts than at present available. 
He did, however, indicate his opposition 
to the suggested amendment, holding 
that inclusion of the word “underwrit- 
ing” before “profit” would make the law 
restrictive, 

On the other hand, proponents of the 
amendment pointed out that thirty-five 
state legislatures have adopted rate 
regulation laws in which profits are de- 
termined solely by underwriting results, 
rather than by combining underwriting 
and investment returns. Supt. Dineen 
admitted that in New York the practice 
for years has been to exclude generally 
investment returns in rate-making but 
he contended that in compensation in- 
surance the companies long ago accepted 


(Continued on Page 22) 
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Friendship Train 


The Friendship Train traveling across the United States 
dramatized the need for providing food to the people of Europe. 
As the train traveled East, individuals and organizations contrib- 
uted foodstuffs or other supplies, or the money with which to buy 


those products. 


Actually a train was not large enough to take care of the col- 
lection of foodstuffs alone, even though there were two trains in- 
volved, one from the southwest coast and the other from the 
northwest coast, and even though the trains ran in sections. But 
the physical presence of a train appearing at certain stations at 
certain times provided the show-me necessary to attract the 


contributions. 


The Friendship Train was a great adventure in sales promo- 
tion and it was a great demonstration of what can be done by 
cooperative effort. The cargo had to be given in wholesale lots and 
this meant breaking down into small cooperative efforts to buy 
each wholesale lot. 
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John J. King Honored 
At Luncheon On His 
Fightieth Birthday 


Board Chairman Hooper-Holmes 
Bureau Nationally Known Figure 
in Investigation Field 


HAPPY OCCASION FOR KING 








Guest of Honor Receives Television 
Set as Gift of Bureau’s Employes 
Nationwide 


By Wa.tace L. Ciapp 


John J. King, chairman of the board, 
Hooper-Holmes Bureau, Inc., who has 
spent more than half a century in the 
investigation field and is one of its best 
known and liked personalities, celebrated 
his 80th birthday November 15. His 
preference would have been to let the 
milestone pass by quietly, but he was 
overruled, and instead Mr. King was 
the guest of honor at a luncheon in the 
Drug & Chemical Club, New York City, 
which was attended by nearly forty of 
his personal friends in the business. 
J. Harold King, oldest of Mr. King’s four 
sons, was luncheon chairman and toast- 
master. 

Although there were no _ formal 
speeches at this party it would not have 
been difficult for any one of the notables 
present to speak at length in apprecia- 
tion of John J. King’s many services to 
the institution of insurance. Edward R. 
Hardy, secretary-treasurer, Insurance 
Institute of America and_ secretary 
emeritus of the Insurance Society of 





New York, Inc., would have readily paid 
tribute to Mr. King’s leadership of both 
organizations in recent years and the 
keen interest he has taken in insurance 
educational activities. Others present 
would have touched upon Mr. King’s 
progressive outlook on problems in his 
own field, his good fellowship and com- 
radeship, and his constant desire through- 
out his long career to be a constructive 
factor. 
Hartford Times Columnist a Guest 


One of the guests was Arthur B. Mc- 
Ginley, columist of the Hartford Times, 
a brother of John McGinley, retired vice 
president of the Travelers. Mr. Mc- 
Ginley has on many occasions referred 
admiringly to John J. King in his column 
and this luncheon, a sentimental occa- 
sion, served as a perfect setting for an- 
other such tribute. Another guest, Digby 
W. Chandler of the Annin Flag Co., 
Verona, N. J., made up a special desk 
flag in royal purple and gold, bearing 
Mr. King’s monogram and the dates 
“1867” and “1947,” indicative of his span 
of eighty years. Each guest received 
one of these flags at the luncheon as a 
suitable remembrance of the occasion. 


Human interest angle to the luncheon 


(Continued on Page 14) 
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Need of Insurance Market Research 


A. C. Nielsen Says More of Consumer’s Dollar Can Be 
Alloted to Life Insurance; Need of More Professional 
Salesmen and Comprehension of Buyer’s Needs 


Life insurance needs more marketing 
research in order to catch up with its 
potentialities, and to get its adequate 
share of the consumer’s dollar. 

That was the theme of a talk made 
to the Life Insurance Agency Manage- 
ment Association in Chicago last weck 
by A. C. Nielsen, president of the A. C. 
Nielsen Co., an unusually large Chicago 
market research organization which has 
offices also in New York, London and 
Toronto, and which has an organization 
of 1,600 people. Market research in life 
insurance, he said, applies to economics, 
medical and the salesmen and their sales 
training. ) 

“Tt is skill in marketing which has 
become the true basis of competition be- 
tween companies—and between indus- 
tries,” he said. “This is the one great 
remaining field in which we can hope 
to invest brains, energy and money, and 
through research gain a harvest of profit. 
Squeezed by increasing taxes, squeezed 
by increasing cost of doing business, 
limited by government controls the re- 
wards of competitive effort are going 
to those industries which have developed 
vreatest skill in marketing.” 


Installment Selling 


Mr. Nielsen said he was impressed by 
the fact that in the main life insurance 
is engaged in installment selling. The 
purchaser agrees to pay for the policy 
by the week or month or year for the 
protection afforded by the face of the 
policy. 

“This protection is your product,” he 
said, “and, as is the case of other time 
payment sellers, if the purchaser does 
not meet his payments the product is 
repossessed. 

“I do not need to tell you that the 
repossession of goods in any time pay- 
ment industry can be a headache,” he 
said. “And, at worst, something ap- 
proaching a disaster—certainly for the 
individual—possibly for the company or 
the industry. Anything that will pre- 
vent such a headache or reduce its 
severity merits your consideration. Help 
towards this end is a part of the prom- 
se of marketing research. The more you 
know about your market—the better you 
can plan your selling—the greater the 
help in lowering the percentage of 
lapsed policies,” 


Importance of Salesmen 


Discussing why the salesman’s func- 

ion is so important and cannot be too 
well understood he said: 

“Day after day he sells millions of us 

an idea—our need for life insurance pro- 

; ‘ection. We wouldn’t believe it, or have 

time to believe it, if he didn’t keep on 

Selling ys 
“If he is a truly creative salesman 
he is skillful in adjusting all the possi- 
bilities of life insurance protection to 
all the different and changing conditions 
}°' our lives. He has become our busi- 

= Iriend and professional adviser. And 
ftien, when for some of us, the going 
s Sets tough he keeps us sold on the value 

ol keeping up our payments and main- 

‘aiming our protection.” 

Pgs being no doubt about the fact 
Ehe et rte are of first importance 
Bien if life insurance can build op- 

ie : in its business that will at- 
Pee iold men capable of truly pro- 
pe a a creative selling; and can be 
rere efficiently to develop the true 

entiality of the market. These ques- 


tions, he thought, were close to the 
heart of sales management problems. 


The Mass Insurance Sales Trend 


Continuing Mr. Nielsen gave these 
views: 
“At present, your management and 


your men represent the traditional chan- 
nel of distribution in the life insurance 
business. But let me remind you, there 
is nothing fixed and immutable about 
any channel of distribution—in your 
business or any other. At any time, 
under pressure of changing economic 
and social or political conditions, a 
stream of goods or services, flowing out 
to the consumer, may cut a new channel. 

“In the main, as we have observed 
them, these changes in the channels of 
distribution arise when costs of distribu- 
tion get out of line with the value of 
the product or service rendered. If an 
industry’s sales do not keep pace with 
the sales of more efficiently distributed 
industries (in the competition between 
all industries for a share of the con- 
sumer’s dollar), then some one unit in 
the lagging industry, or perhaps some 
outside factor makes a daring experi- 
ment to lower the cost of distribution. 
If the experiment succeeds, the tide 
breaks its banks, and a new channel of 
distribution is cut. 

“Is there such a possibilit; in your 
industry ? Recent instances of types of 
over-the-counter sales of insurance; 
huge group purchases of insurance 
would seem to be evidence for you to 
weigh carefully. 


“ this the beginning of a trend? 
If it is, what is your defense against it? 

“First, may I suggest that if marketing 
research had been at work in your in- 
dustry over a period of time, you would 
have had, long since, a clue to the un- 
derlying causes for such a trend. I sug- 
gest that now it is possible to assign that 
job to marketing research—and it can 
then go on to find out the exact line 
ot attack which may be your best de- 
tense. 

“At its best, life insurance selling 
must be the most highly personalized 
selling in the world. Your ablest, finest 
salesmen probably know more about 

(Continued on Page 4) 


Agency Management Association At Chicago 








Foster on Field’s Job 
In Winning Good Will 


MUST GUIDE TRAINING PROGRAM 





Education of Public to Understand Life 
Insurance Top Problem for Agency 


Officers 





R. Leighton Foster, K.C., speaking 
before annual meeting of Agency Man- 
agement Association in Chicago this 
week, said that better understanding of 
life insurance by the public is impera- 
tive and it can best be accomplished if 
agency management puts public rela- 
tions at the top of its training program 
for all life insurance men in the field. 
He explained that all the cooperative 
public educational activities of the life 
companies in Canada were directed by a 
standing committee of Canadian Life 
Insurance Officers Association and that 
80% of the expenditure approved by 
the committee is devoted to institutional 
advertising in Canadian newspapers and 
magazines. He then outlined the nu- 
merous activities which have been un- 
dertaken in recent years in the broad 
field of public relations in Canada. Pub- 
lic relations activities there have been 
constantly broadened and now include 
many of the ways and means of dis- 
seminating information to the public as 
employed by the Institute of Life Insur- 
ance in the United States. He men- 
tioned particularly the continuous sur- 
vey of company practices which seemed 
to provoke misunderstanding or resent- 
ment on the part of policyholders or the 
general public and gave examples of 
close cooperation with the Life Under- 
writers Association of Canada. 

Much Can Be Further Explained 

Continuing he said “The basic prob- 
lem is to educate people to understand 
life insurance better, and I don’t think 
a completely satisfactory job can be 
done by the methods we are now using. 
While life insurance is essentially very 
simple, many fundamental practices can- 
not be explained by newspaper adver- 
tisements or in publications and book- 
lets that a sufficiently large number of 
people will read. 

“T am persuaded that the key to the 
problem is the agency officer. Hereto- 
fore his responsibility for good pub ic 
relations in our business has been recog- 
nized—up to a point. The members of 
our Life Agency Officers Section in 
Canada have done a splendid job. They 
have been well aware that constant im- 
provement in the kind of agent who 
represents the companies and the indus- 

(Continued on Page 4) 


Agency Management Association Lunch 





The above picture was taken at a luncheon given in Edgewater Beach Hotel, 
Chicago, at meeting of Life Insurance Agency Management Association. Seated at 
the table were Cecil J. North, vice president, Metropolitan Life, and retiring presi- 
dent of LIAMA; E. R. Breech, executive vice president, Ford Motor Co.; John 
Marshall Holcombe, Jr., managing director, LIAMA; R. B. Richardson, president 


American Life Convention and of Western Life of Helena, Mont. 


Elect Dowell President of 
Agency Manag-ment Assr. 





DUDLEY DOWELL 


Dudley Dowell, agency vice president, 
New York Life, is the new president of 
the Life Insurance Agency Manage- 
ment Association. A graduate of Little 
Rock High School, after which he went 
to a Naval Reserve School, Mr. Dowell 
started an otfice boy for the New 
York Life Little Rock 1921. 
1924 he was transferred to the Memphis 
office and 


cashier in Jackson, Miss. 


as 
in in In 
a year later was appointed 
He returned 
to Little Rock as an agency organizer 
and two years later was promoted to 
agency directorship of the Montana 
branch. 

In 


transferred 


1936, 
the 
and 


Mr. 
Seattle 
made 


October, Dowell 
to 


director 


was 
branch 
the 

agency trip to Alaska which was made 


as 
agency first 
for the company in twenty years, visit- 
While 


Seattle he was president of the Life 


ing all the important towns. in 


Managers Association of that city in 
1939. In January, 1940, he was pro- 
moted to supervisor in the Allegheny 


department with headquarters in Pitts 
burgh and the following year was ap 
pointed inspector of agencies of that 
department. He came to the home office 
in June, 1941, and was appointed to his 
present post in May, 1945. He has 
been an active member of various life 
insurance organizations and served as 
president of the Little Rock and Butte 
Associations of Life Underwriters. 


Mid-West Buyers Hosts to 
Delegates to AMA Meeting 


The Mid-West Insurance Buyers As- 


sociation were hosts to all insurance 
buyers who attended the American 
Management Association’s insurance 


conference, November 18-19, at an after 
dinner meeting the evening of the 18th 
in the Drake Hotel. The program, 
which was a big hit, included a radio 
skit entitled “Insurance Can Be Beau- 
tiful” whose cast consisted of Hall H 
Schindler, Youngstown Sheet & Tube 


Co.; H. K. Lane, Marshall Field & Co.; 
G. F. Purtell, American National Bank 
& Trust Co. Chicago, and Betty 


Savesky of Chicago Journal of Com- 
merce. 

Following this skit W. Winthrop, ex- 
ecutive vice president, National Asso- 
ciation of Insurance Brokers, spoke on 
“It' Matters How You Slice It,” a talk 
which dealt with the socialistic trend of 
the insurance business. 
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Agency Management Association At Chicago 





Holcombe Sees Agency 
Outlook as Promising 


POINTS TO NEW ATTITUDES 





Managing Director of AMA Recalls 
Opposition to Agency Research 
in Past 

Although many agency problems re- 
main unsolved research and cooperation 
among the different elements in the bus- 
iness can solve them, said John Mar- 
shall Holcombe, Jr., managing director 
of Agency Management Association ad- 
dressing its annual meeting in Chicago 
last week. Mr. Holcombe was optimis- 
tic that agency management would con- 
tinue to develop because of public ap- 
preciation of life insurance and the new 
attitude towards research. 

When the Research Bureau was or- 
ganized 25 years ago, Mr. Holcombe 
was frequently told that agency prob- 
lems, unlike underwriting problems, in- 
vestment problems, and actuarial prob- 
lems, were not subject to study. Solu- 
tions were believed to come only by trial 
and error. Today the attitudes of 
agency officers and of others have 
radically changed; it is now generally 
realized that, although many agency 
problems are yet unsolved, it is possible 
to solve them by thorough analysis. 
He said that the speakers at the recent 
Agency Section Meeting of the Ameri- 
can Life Convention all pointed to sig- 
nificant questions about agency man- 
agement which had not yet been solved 
but which each speaker believed could 
be solved through research. Mr. Hol- 
combe especially mentioned the closer 
cooperation between agency officers and 
actuaries today than formerly existed 
and expressed the belief that the seek- 
ing of solutions by the agency men and 
the actuaries as partners is extremely 
valuable to the business. 


No Complacency 


Another attitude which Mr. Holcombe 
believes to be of great significance to- 
day is the fact that there is so little 
complacency among agency officers, de- 
spite the tremendous volume of new 
business which has been written in re- 
cent years. Both of these significant 
attitudes Mr. Holcombe used as his first 
reason for believeing that the “sun is 
rising” for agency management. 

His second rez ‘son. for this belief cen- 
tered around today’s greatly enhanced 
public appreciation of life insurance. 
But this greater public appreciation and 
understanding of life insurance by the 
public will make it increasingly difficult 
for the poor agent to survive. Such 
men will increasingly be forced out of 
the business, Mr. Holcombe believes. 
Conversely, this greater appreciation 
will give a greater opportunity to the 
well selected and trained agent than 
ever before. The task is to accelerate 
an ever-improving public understand- 
ing of life insurance through an improv- 
ing agency force. 

The third reason was a comparison 
by Mr. Holcombe between the very lim- 
ited concept of agency management 
which existed a quarter of a century 
ago and that which exists today. 
Twenty-five years ago many agency 
officers believed that top management 
demanded a constantly increasing vol- 
ume of new business as the only meas- 
uring stick of the agency officer’s suc- 
cess—that top management did not un- 
derstand agency management or recog- 
nize its problems—that agency officers 
lacked sufficient authority—and_ that 
there was inadequate cooperation be- 
tween the agency department and the 
other departments in the home office. 
Such an agency officer was a depart- 
mental and not a company officer. Often 
he was opposed to and opposed by other 
company officers. There was compart- 
mentalization throughout the company. 


.this basic problem. 


Foster on Field Job 


(Continued from Page 3) 


try, and even more important, in the 
kind of manager who selects, trains and 
supervises him, is a vital influence in 
our public relations. 


“They know the importance of main- 
taining close liaison with life under- 
writers, through our joint committee, 
and this they have done most satisfac- 
torily. And they know that their ‘Prin- 
ciples Governing Agency Matters,’ 
which are on file in every Department 
of Insurance and company branch 
office, have gone far to promote sound 
practices in the field. But I doubt if 
they know the part, I am _ persuaded, 
they must play in forging the key to 
They don’t know 
(at least this isethe first occasion upon 
which I have ventured publicly to ex- 
press my personal opinion) that the life 
insurance man in the field must now be 
properly coached by agency manage- 
ment so that he can and will answer 
questions such as I have indicated when 
he meets them. And I think such ques- 
tions must be answered by the men and 
women in our business if life insurance 
under private management is to con- 
tinue to command public confidence in 
our country. The producer must some- 
how be brought to understand that he 
has a responsibility to our business be- 


yond the successful completion of a 
sale. It is not sufficient for him to pro- 
duce and keep satisfied customers; he 


must be trained to go out into the high- 
ways and byways and answer questions 
wherever they are encountered.” 





A. R. JAQUA RE-ELECTED 

A. R. Jaqua has been reelected as 
vice president and director of the Insti- 
tute of Insurance Marketing at Southern 
Methodist University, Dallas. New mem- 
bers of the board of trustees are W. O. 
Childress, Dallas; S. E. McCreless, San 
Antonio; and James D. Edgecomb, Fort 
Worth. Officers of the board of trustees 
reelected include S. J. Hay, president; 
©. Sam Cummings, vice president; and 


Travis T. Wallace, secretary-treasurer, 


all of Dallas. Members of the executive 
comm ttee are Mr. Cummings, chairman; 
Mr. Ilzy, Allen Anderson; D. Easley 


Waggoner and Dean L. H. Fleck. 


Silver Service Set 
Given Ralph H. Kastner 


25TH ANNIVERSARY DINNER 


President Richardson and Past Presi- 
dents Miller and McLain of ALC 
Speakers at Event 








The dinner in Chicago to Ralph H. 
Kastner, associate general counsel, 
American Life Convention, marking his 
silver anniversary with that organiza- 
tion, 
event. 


was an extremely pleasant social 
Held at Edgewater Beach Hotel 
it was attended by members of the 


staffs of ALC and American Service 
3ureau, together with their wives; by 
representatives of the executive com- 
inittee and by some past presidents of 
ALC. Especially invited guests  in- 
cluded Mrs. Louise Kastner, Council 
Bluffs, Ia., mother of guest of honor; 
and Mrs. Ralph H. Kastner. 

Oldest member of the ALC in point 
of service, Mr. Kastner was presented 
with a silver coffee service and a bound 
volume of letters sent by hundreds of 
friends in the business. Accompanying 
the silver service was an_ illuminated 
scroll signed by his associates in ALC 
and the Bureau offices. President R. B. 
Richardson of ALC spoke as represen- 
tative of the executive committee. Past 
presidents Isaac Miller Hamilton, chair- 
man of Federal Life, and James A Mc- 
Lain, president Guardian, addressed the 
dinner. 


Recalls Old Days 


Mr. Kastner recalled that when he 
joined the convention December 1, 1922, 
at the behest of Thomas W. Black- 
burn, then secretary and counsel, the 
staff consisted of Mr. Blackburn, Wil- 
liam Ross King (Mr. Blackburn’s part- 
ner in the Omaha law firm of Blackburn 
and King), and Mrs. Lee L. Beyner. 
Mr. Kastner was still attending Creigh- 
ton University Law School at night, and 
had been working as a ticket agent in 
the general passenger offices of Union 
-acific Railroad. He had recently been 
admitted to the Nebraska bar, although 
he did not receive his LL.B. from the 
university until 1923. He started his 
work in the convention offices with the 
title of legislative clerk, in which ca- 
pacity he edited the Law Digest and the 
Legislative Bulletins of the convention. 
He was appointed attorney in 1928, and 
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RALPH H. KASTNER 


became associate counsel and chairman 
of the Legislative Bureau in June, 1933 
Following the death of Colonel Charles 
B. Robbins, manager and general coun- 


sel 
years, 


Mr. 


of the convention for 
Kastner was appointed act- 


nearly 


ten 


ing manager and associate counsel, serv- 
ing from October, 1943, to September 1, 
1944. For many years, he has played a 
leading role in the legislative activities 
of the convention, and in the work of 
its Legal Section. 

Mr. Kastner was one of the youngest 


officers 


commissioned during 


World 


War I, and has been active in American 


Legion since its organization. 


He has 


taken much interest in the work of the 
Insurance Section of the American Bar 


Association, 


law committee, 


tion. 


serving as chairman of its 


member of the council 
and is currently secretary of the sec- 


He has been active also in the 


work of the Insurance Federation 0! 


Illinois, 


Chamber of Commerce of 


States, 
Counsel, 


tions. 


Association 
the National Tax 
and other business and civic 


of Life 





Illinois Chamber of Commerce, 


the Unite 


Insurance e 


Association 


organiza 


Market Research 


(Continued from Page 3) 


their customers than 


any 


salesmen in 


any industry. In part, this is due to the 
requirements of the life insurance trans- 


action ; 


part is due to a creative sales 


man’s ‘need for facts on which to base 
a better service for a client. 

“You must still further increase your 
knowledge of the consumer. 


standardize this data, company 
Nn 


pany, and put it to work i 
your salesmen and training 
ping them so as to develop both their 
local sales opportunity and pi “ofessiona 
relationship. This is the job, 
promise, of marketing resear 
The Consumer’s allan 

Mr. Nielsen gave some charts about 
personal income of the Americ 
over a period of years. It w: 
lions in 1929. Its estimated 


1947 is $194 billions. 


cided to allot $11 billions of 


in 1929 


to clothing, 


The con 


acces* 


jewelry. This year it will b: 


lion dollars. 


In 1929 the con 


to food, beverages and toba: 
lion dollars and this year it 


billion dollars. 


Discussing the 
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Speakers on Program 
Of Life Ins. Counsel 


IN NEW YORK DEC. 16 


MEET 
John S. Sinclair, New York Life, Guest 
Speaker; Papers by Berkeley Cox 

and T. W. Bullitt 








Program for the meeting next month 
of the Association of Life Insurance 
Counsel to be held at Waldorf Astoria, 
New York, December 16, has been com- 
pleted. Ina letter to members Charles 
¢. Dougherty, secretary-treasurer, urged 
that they bring their wives on this occa- 
sion. resident of the Association is 
Robert Dechert, counsel for Penn Mu- 
tual Life. ; ; 

The following formal papers will be 
presented: Community Property Laws, 
Comments and Suggestions, Berkeley 
Cox, associate counsel, Aetna Life. The 
Life surance Law of Kentucky, 
Thomas W. Bullitt, associate counsel 
Western & Southern Life. 

In addition to the foregoing there will 
be a discussion by John S. Sinclair, ex- 


ecutive vice president of New York Life, 
as guest speaker on the subject of “Life 
Insurance Counsel From the Executive’s 


Viewpoint.” 
An informal panel discussion on the 
subject: Some Problems Growing out 


of Public Law 15, will be participated in 


by Sylvester C. Smith, Jr., general so- 
licitor, The Prudential; John Barker, 
Ir, counsel, New England Mutua!; 
lohn V. Bloys, assistant general coun- 
sel, Life Insurance Association of 
America, and H. Harold Leavey, vice 
president and general counsel, Cali- 


fornia-Western States Life. 





GORDON E. CROSBY’S NEW POST 





Successor to Charles J. Frisbie 
Agency Manager in Seattle for 
New England Mutual 
New England Mutual Life announces 
that Gordon E. Crosby, Jr., agency 
supervisor in Oakland, has been ap- 
pointed agency manager in Seattle, ef- 
fective December 1. Charles J. Frisbie, 
general agent in the state of Washing- 
ton for the past twelve years, has asked 
to be relieved of executive duties in 
order to devote more time to his large 
personal clientele. He will remain as 
associate general agent. 
loining New England Mutual at Knox- 
vie Mr. Crosby led the agency during 
his first year, became a member of the 
company’s Leaders Association and 
nished the year in forty-third position 


as 


among the “first hundred.” Last Novem- 
her he transferred to Oakland with Gen- 
eral Agent Frank W. Dedman, CLU, 
and became his agency supervisor. 

Mr. Frisbie became associated with 
New England Mutual in 1922. After 
thirteen years of successful field work, 
le Was appointed general agent in 1935. 


MUTUAL LIFE APPOINTS FIVE 


— 





ss! Ppomtment of five new assistant 
rin has heen announced by the 
lions: na beh York. T hey were 7 
ool - Benton and William G 
Ries e Billings agency, managed 
Bhi ‘ ¥ Smith; Donald D. sarrett 
c Wond UMOEE agency, managed by R. 
Los an i 4 1¢ ; harles E, Crowley, of the 
Batten: S agency, managed by G. A. 
a ‘rd Samuel W. Emerick, of the 
C. Danie agency, managed by Edward 


CHESTER W. SNOW DIES 


er gs W. Snow, manager of the 
Mutual _ Separtment of the Boston 
Bvear at } died in his sixty-second 
ite x ee in Melrose, Mass., re- 
Northeas Snow was a gri iduate of 
swith the n University, was associated 
Prine yen ston Mutual for over thirty- 
weeks av, > had retired but a few 
weeks ag “tanta 8 member of the 
Lodge. A tts Bar and Robert Lash 
»A.F. & ALM 





Troth Agency Field 
Assistant, Home Life 


PAQUIN CHICAGO | BRANCH MGR. 





Munroe Made Manager of Company’s 
Field Service Division; Sketches 
of Their Careers 





The Home Life of New York an- 
nounced this week the appointment of 


Paul Troth as agency field assistant, 


David Munroe as manager of field serv- 





Pach Bros., 
PAUL TROTH 


John F. Paquin 
ofthce manager. 


N. ¥. 
COLONEL 


and 
branch 


ice division 
Chicago 


as 


Troth and Munroe Careers 


Mr. Troth will act in a liaison capac- 
ity between the field and the field serv- 
ice division. In addition, he will share 
in the responsibilities for instruction in 
the company’s Basic Training School, 
taking advantage of the experience he 
gained while training airborne forces 
in the Army during the war. As an 


SORE TE. 
Z 4 


JOHN F. PAQUIN 


officer Mr. Troth trained many of the 
men who participated in airborne oper- 
ations in both the European and Pa- 
cific war theatres. When discharged 
from service he was a colonel Before 
going with the Home Life he was a 
teacher in New Jersey and then entered 
journalism as a member of the staff 
of this paper. 

Mr. Munroe, who takes over Mr. 
Troth’s duties as manager of field serv- 
ice division has had a wide experience. 
This included an association with J. 
Walter Thompson Co., New York City 





New York Life Changes 
Effective First of Year 


New York Life introduces a new 
series of policies with non-forfeiture 
values based on the Commissioners 1941 
Standard Ordinary Table of Mortality 
and interest at 2%. In the company’s 
preceding series of policies such values 
were based on the American Experience 
Table of Mortality and interest at 24%. 
Cash values in almost all cases will be 
larger under the new policies. 

In view of the adjustment in pre- 
mium rates made by the New York Life 
in June of 1944, the premium rates for 
most of the new policies will be the 
same as for the company’s preceding 
series of policies. The exceptions are 
an increase in the rates for single pre- 
mium policies and for limited payment 
life policies with premium paying pe- 
riods of less than twenty years, and a 
decrease in the premium rates at the 
younger ages for term policies. 

In the new series of policies a num- 
ber of the provisions have been im- 
proved and the language simplified. 

The company has revised its program 
of children’s policies and is also intro- 
ducing a number of new policies for 
adults, including a 20-Payment Endow- 
ment at age 65, a Family Income with 
“ndowment at age 65, a new Mortgage 
Protection policy, and Retirement In- 
come policies at age 60 for men and 
women. 





HAL P. CAMPBELL RESIGNS 

Hal P. Campbell has resigned as ex- 
ecutive vice president and agency direc- 
tor of Great Lakes Insurance Co., Elgin, 
Ill. Mr. Campbell plans to return to his 
home in Oklahoma City. His new con- 
aa will be announced at a later 
date. 





MANAGER AT KANSAS CITY 


Promotion of Karl W. Vestle to man- 
ager of The Prudential’s district office 
No. 1 in Kansas City has been an- 
nounced. An alumnus of Kansas State 
Teachers College, Mr. Vestle joined The 
Prudential as an agent in Kansas City in 
1933. He was made assistant district 
manager at St. Joseph four years later. 





advertising agency; a period of success- 
ful free-lance writing, and an outstand- 
ing record as deputy chief of the 
awards branch, War Department Bu- 
reau of Public Relations. In the latter 
post he was responsible for all incen- 
tive and presentation aspects of the 
Army-Navy “B” award, and supervised 


a field force of about 200 officers 
throughout the country. Robert Kent 
will assist him in the field service 
division. 


e 
Career of Chicago Branch Manager 


Mr. Paquin joined Home Life in Oc- 
tober, 1943, as an agent in the Chicago- 
Klein agency. In 1945 he was appointed 
assistant manager of that agency, re- 
maining until he assumed the duties of 
an agency field assistant for the com- 
pany several months ago. During his 
first two years in the Klein agency he 
was responsible for starting some new 
men on their careers as agents. He has 
assisted Mr. Klein in selecting and 
training these new men, in addition to 
maintaining a fine record of client 
building activity of his own. Mr. Paquin 
is the second manager recently ap- 
pointed from the Klein agency, an or- 
ganization responsible for developing 
three assistant managers the last 
three years. 

Before entering life insurance Mr. 
Paquin was employed by the Lambrecht 
Creamery Co. in Chicago for fourteen 
years, rising to branch office manager. 
He has served as a member of. the 
education committee, Chicago Associa- 
tion of Life Underwriters, and belongs 
to the Chicago Junior Chamber of Com- 
merce and to the Coldwater Country 
Club. 


in 


Honor M. B. Brainard 
On 25th Anniversary 


AS PRESIDENT OF AETNA COS. 





Given Luncheon Attended by Execu- 
tives and Staff; Succeeded Late 
Senator Bulkeley in 1922 





Marking twenty-five during 
which Morgan B. Brainard been 
president of Aetna Life Affiliated Cos., 
fellow officers gave a luncheon for him 
Monday attended by executives the 
companies and more than 300 members 
of the home office staff. Vice Presi- 
dent J. H Jr. presided. Dur- 


years 
has 


of 


3rewster, 





AINARD 


MORGAN B. BR 


ing the Mr. 
many congratulatory messages from ex- 


day Brainard received 


ecutives of other companies and he was 
presented with twenty-five red roses by 
the Aetna Life Girls Club and Mens 
Club. He was also given a painting of 
a woodland scene by Ripley. 

Mr. Brainard succeeded his uncle, the 
late Morgan G. Bulkeley, in the presi- 
dency after Senator Bulkeley had served 
for forty-three years. He joined the 
company in 1905 after graduating from 
Yale and Yale Law School. Starting 
as assistant treasurer, he became treas- 
urer in 1907 and vice president and 
treasurer in 1910. Senator Bulkeley 
died in 1922 when Mr. Brainard was 
elected president of Aetna Life, Aetna 
Casualty and Surety and Automobile In- 
surance Co. When the Standard Fire 
was acquired in December, 1923, he was 
also elected to head that company. 


Mr. Brainard is known personally to 
the field forces as he has attended 
many field conventions and enjoyed 


meeting the producers. He is a director 
of a long list of banks and industrial 
corporations. He is a former chairman 
of the Connecticut Economic Council. 
He is also a former alderman and police 
commissioner. Civic and charitable or- 
ganizations and activities have always 
been among his interests. 


McADAM WRITES THIRD BOOK 


Roger Williams McAdam, New York 
and New Jersey insurance broker, and 
associated with the Van Alst agency, 
Berkshire Life, New York, has written 
a third book, Pricilla of Fall River. 
The book was published by Stephen 
Daye Press, N. Y., November 10. Mr. 
McAdam’s earlier books are “The Old 
Fall River Line” (1937) and “Salts of 
the Sound” (1939). The new _ book, 
marking the centenni:z il of the Fall River 
Line, is written in conversational style 
and moves like a novel, although ad- 
hering strictly to fact. The Pricilla 
sailed on Long Island Sound for forty- 
three years. 
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Richard Rhodebeck 
Now President U. S. Life 


MANSFIELD FREEMAN CHAIRMAN 
Succeeds C. V. Starr in Post; G. M. 
Selser Executive V. P.; R. L. Berg- 
stresser Actuary; Other Changes 





Mansfield Freeman, president of the 
United States Life since 1940, has been 
elected chairman of the board. Richard 
Rhodebeck, vice president and director 
of agencies since 1944, was elected 
president and a director; George M. 
Selser, vice president, secretary and a 





RICHARD RHODEBECK 


director since 1936, was elected execu- 
tive vice president and secretary; Rob- 
ert L. Bergstresser, who joined com- 
pany as assistant actuary in 1946, was 
elected actuary, and William C. Batch- 
elder, treasurer, was elected a director. 
C. V. Starr will continue as a director, 
but has resigned as chairman of the 
board because of his increasing duties 
with the American International Group. 
James F. R. Loutit, vice president and 
actuary since 1944, and Paul R. Danner, 
vice president, Foreign Agency Division, 
have resigned and will devote their en- 
tire time to assisting Mr. Starr and as- 
sociated interests in the development of 
insurance companies in foreign countries. 
Surplus Strengthened 

President Rhodebeck reported that 
during the first ten months of 1947 
the company’s new paid-for business 
amounted to $65,950,000, an increase of 
$20,050,000 over the same period last 
year. On October 31 the company had 
more than $230,000,000 of insurance in 
force. Mr. Rhodebeck stated that, to 
help finance the company’s growth, new 
funds amounting to more than $900,000 
have been paid to surplus by stockhold- 
ers. This amount has been paid in by 
more than 90% of the stockholders on 
basis of $8 per share of stock, and that 
payments are continuing to be received. 

Career of New President 

A native of Brooklyn, Mr. Rhodebeck 
began insurance career as a clerk in 
the Graham C. Wells agency, Provident 
Mutual, New York City. He became 
assistant cashier and took two years of 
special insurance courses at New York 
University. Later, for a time he was 
with Louis E. Orcutt of the Provident 
Mutual, who also had a large general 
insurance business. 

In 1934 Mr. Rhodebeck became 
brokerage supervisor with the old Allen 
& Schmidt agency, New England Mu- 
tual. Having followed the designing of 
the Tithe policy for qa year, it was as 
a specialist in this field that he left the 
New England Mutual early in 1935 to 
work again with Graham C. Wells, then 
of the American Agency Association, 
representing the United States Life. In 
January, 1937, the AAA joined the 


Bankers Nat'l Life 
Has 20th Year Dinner 


$140,000,000 INSURANCE IN FORCE 





Most of Directors Attend; Long 
Service Employes Honored; Presi- 
dent Lounsbury’s Comments 





3ankers National Life, Montclair, 
had a twentieth anniversary birthday 
party Tuesday night at Hotel Suburban, 
East Orange, N. J., the affair being a 
most felicitous one, with the “all in one 
family” spirit furnishing the dominating 
note. President of the company, which 
has. $140,000,000 insurance in force, is 
R. R. Lounsbury, a well known figure 
in insurance organization circles. Dur- 
ing his talk he said: 

“Two decades are not a long period 
compared to the patriarchs of our in- 
dustry, with their beginning dates go- 
ing back in some cases to more than 
a century ago, but we have the satis- 
faction of knowing that we are a fac- 
tor of great importance in the lives of 
thousands of people who are our in- 
sureds or their beneficiaries, and when 
there arises the supreme need of eco- 
nomic protection their dependence on 
us is sometimes their greatest de- 
pendence.” 

Honored guests from the home office 
included Charlotte K. Pfeifer, Claudia 
K. Wright and Will B. Chambers, with 
company twenty years; Martha S. Hun- 
tenburg, fifteen years; H. Clyde Free- 
man, ten years; M. Evelyn Wright and 
Elizabeth B. Jones, five years. Directors 
present included Gustave Fischer, Frank 
L. Hinckley, E. R. McGlynn, Haldeman 
C. Stout, Roy E. Tucker, Herman S. 





American International Underwriters 
and Mr. Rhodebeck became manager 
of the joint life insurance department 
with Mr. Wells as consultant. 

Mr. Rhodebeck was elected superin- 
tendent of agencies of the United States 
Life in April, 1939, and made vice presi- 
dent and director of agencies in Febru- 
ary, 1944. In January of this year the 
United States Life expanded its acci- 
dent and health program under direc- 
tion of Vice President Rhodebeck. He 
was chairman of Life Insurance Adver- 
tisers Association Eastern Round Table 
meeting in New York last March. 





insurance work. 





OFFICE MANAGER WANTED 


Old established New York City General Agency — $100,. 
000,000 in force, collections $3,500,000 annually, pai:-for 
business approximately $10,000,000 annually — needs Ex. 
PERIENCED OFFICE MANAGER. Will be given full charge of 
entire clerical staff of 18 employees. Salary commensurate 
with capability of individual selected. Please give age, edu- 


cation, background of experience in management and life 


Address Box 1745, The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 








Turner, Gill Robb Wilson and Stanley 
T. Wallbank. Mr. Wallbank, a Denver 
attorney, spoke on behalf of the 
directors. 
How Company Started 

The Bankers National Life was incor- 
porated in the fall of 1927. In the spring 
of that year Colonel Clarence Hodson 
of East Orange, N. J., and Ralph R. 
Lounsbury, then living in Denver and 
who had been actuary of the Colorado 
Department, met. At the time, Mr. 
Lounsbury was president of two small 
insurance companies, the Bankers Na- 
tional of Denver and Bankers National 
of Jacksonville, Fla. Colonel Hodson was 
then chairman of the board of Bene- 
ficial Loan Society, American Loan Co., 
Collateral Bankers, Inc., and other cor- 
porations engaged for the most part in 
making small loans under the Uniform 
Small Loan Law sponsored by the Rus- 
sell Sage Foundation. Purpose of the 
meeting was to discuss the feasibility of 
putting life insurance on the customers 





Geared for Agency Building - 


DISABILITY INSURANCE®* . . Every form 
of Accident and Sickness coverage — in- 
cluding Franchise plans for five or more 
employees. Non-Cancellable Disability 
policies. Special Risks coverages. 

a 


HOSPITAL INSURANCE®. 
Individual, Family Group (ages 3 months 
to 80 years) and Franchise plans. 
Room and Board, Miscellaneous Hospital 
Extras, Surgeon’s Fees and Medical Care. 


LIFE INSURANCE®* . 


. Issued on 


All modern forms 
of Guaranteed Rate Ordinary from birth to 
age 65. Substandard, Salary Savings, 
Annuities, and Non-Cancellable Disability 
combined with wide choice of Life plans. 


Hospital 





-- on a Multiple Line basis 


* All written on Group Plans (minimum of 25 employees) 
and on special forms designed for Railroad Employees. 


A 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA, 


| Our 60th Anniversary Year 






of the loan companies represented |) 
Colonel Hodson te the end that if the 
customer died with a_ balance unpaid 
there would be sufficient life insurance 
paid by the life company to liquidate the 
debt. As a result Colonel Hodson and 
his associates decided to add a life con- 
pany to the “Hodson group” of financial 
institutions, and Mr. Lounsbury was 
asked to take over the active manage- 
ment of the new insurance enterprise 
which he did. 


Reinsures Two Companies 


The company obtained home office 
space in the Trust Co. Building, Jersey 
City, its first quarters consisting of a 
small portion of one floor. Initial policy 
was issued effective October 8, 1927. 

That was start of Bankers National 
Life of New Jersey. By the end of the 
year more than $!,302,000 insurance had 
been written and the company had been 
licensed in twelve states and District 0! 
Columbia. 

Colonel Hodson died in January, 19% 
which was a blow to the new company 
However, some new _ directors wet 
elected and by the end of the year $li 
110,000 was on the books. In the follow: 
ing year the Bankers National of New 
Jersey absorbed by reinsurance Bankers 
National of Colorado and Bankers \* 
tional of Florida. More space was nee(e! 
and the company took a third floor in’ 
new building in Jersey City. That yee 
closed with $2,529,718 assets and_inst- 
ance in force of $60,813,000. In 1934 th 
company began to write a lot of Dol 
Monthly Plan insurance and as a restll 
the business increased, and there We 


$72,067,000 in force at the end of 1934. 
Moves to Montclair, N. J. 


In 1935 the company learned that 
Montclair Trust Co. had foreclosed.” 
and taken possession of the Elks Built 
ing in Montclair at 26 Park Street. The 
Bankers National purchased 1! e buildine 
renovated it and that became its het 
office. ° 

In 1937 the field offices handling Do! 
Monthly Plan were closed and col 
tions of all renewal premiums "” 
started from the home office by mal” 
1942 a gain of insurance in force brous’ 
that figure up to $90,000,000 and ase 
exceeded $10,000,00. In October, I 
the company passed a goal 0 $100,000" 
in force. By November 14. 1946, inst 
ance in force was $125,000,(\\0). ou 
that year there was a gain (| $150 vi 
in force, and assets went to $20,279! 


The December meeting of 
Life Underwriters Associat 
the annual ladies’ meeting. 
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Col. Schmuck to Go 


With Acacia Mutual At The Life Advertisers’ Association Annual Meeting, Quebec, October 23-25, 1947 
WILL BE GENERAL COUNSEL 


Attorney for NALU \LU Since May, 1946; 
N. A. Clark and M. N. Thompson 
Promoted by Acacia 
President William Montgomery, Acacia 


Mutua! Life, has announced the ap- 

pointment of Col. Edward J. Schmuck 

neral counsel, a position for some 

years held by Eugene Thore, now gen- rs 

eral counsel of Life Insurance Asso- eceivle 


of America. Since May, 1946, 
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CASH PAYMENT 
One Lump Sum of § 


i 
| 
| OR, if you prefer 
| 
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DOUBLE THE ORIGINAL AMOUNT AP i 3 
PAID-UP LIFE POL 


| “ 
| 
| 


PLIED FOR in case of Accidental Death 


TOTAL AND PERMANENT a] 
DISABKLITY BEFORE AGE 


wnt Pay 
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E. J. SCHMUCK commer 

of Prestige Bre 

Colonel Schmuck has been attorney for ‘ penelsy 
National Association of Life Under- : NTTMAT RTT a Re BT 
writers. Also, President Montgomery eee oe : . INSURANCES COMPANY 

announced the appointments of Nathan say 

A. Clark, nearly twenty years with the 








solic] company, as secretary, and Maurice N. 
Thompson, fifteen years with Acacia, as 

ional assistant secretary. 

f the James E. Rutherford, executive vice 

had president of NALU, said: “Colonel 

been Schmuck’ s leaving is a loss to the 

ct of NALU, to headquarters and to me per- 


sonally. Never have I known a man to 
grasp more details of a new business so 
quickly. He has demonstrated his abil- 
ity as a lawyer and as an executive. He 
has contributed much to a number of 
cooperative undertakings with the com- 
panies’ organizations and has_ estab- 
lished his reputation as being able, in- 
formed and cooperative. Our best wishes 

















ee (le will always be with him in his new 

rin position i 

aes Colonel Schmuck’s Career COLLEG 

4 tl As a lieutenant colonel Mr. Schmuck aa rwaeethae 

Jollet was a member of General Patton’s Neorast Age 18 

resill Third Army staff during the war, acting oe premium 10 408 20 ese 

Was as assistant chief of combat intelligence eae | 

34 during Patton’s drive through France ‘n Nearest Age 20 
= Germany. He was decorated with ae 
sronze Star Medal with cluster, Mili- 

4 tary Commendation Ribbon, Croix de 

at tn Guerre with gold star, and five battle 
Stars, 
A graduate of Fordham University PREMIUM 

APS and Fordham Law School he was ad- « nnn ay ieescein teenie still 

as mitted to the New York Bar in April, ene Saggy 

1933. Dior to entering the service he aivaexs CASH PAYMENT 

. Was employed by Gould & Wilkie and ‘0 we 

Dollat later was ‘assists anaes : CASH PAYMENT 

D assistant general counsel of sie 

cone ; Manh; n Railroad Co. From 1936 to FACE AMOUNT PAID-UP LIFE INSURANCE 5 PROTEC 

his ti : onducted his own law practice. lite). 

a € hae much experience in legal re- saikshs tive peucy teen A 

u search, insurance — tax law and es- ; For the Young Folks 
late m.nagement before joining NALU. = 
Mr rk started in Acacia’s actuarial 

sad: agra _ and later was transferred 

as ® the underwriting department where Founded VR 1850 

Dur he Wa» successful in working up to THE MAN ‘AN LIFE 






“ i stant to the chief underwriter. 
Hs € has the entire policy department 


INSURANGés. COMPANY 


— jurisdiction. Mr. Thompson's of New York, 
Viel — experience with the company has H Office: 
‘ill vere |) Personnel work and for eight oe 
JCars has been supervisor of the 120 West 57th Street, New York 19, N. Y. 


Personne] department. 
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Metropolitan’s New Premium Rate 
Schedule and New Policy Forms 


The Metropolitan Life will adopt on 
January 1, 1948, a new schedule of pre- 
mium rates and new editions of policy 
forms for life insurance, Leroy A. Lin- 
coln, president of the company, an- 
nounced this week. 

Mr. Lincoln explained in his an- 
nouncement that there is no necessity 
for an increase in the level of Metro- 
politan rates now because the com- 
pany, several years ago, raised the gen- 
eral level of its premium rates in an- 
ticipation of a continued decline in the 
rate of interest earnings on investments 
suitable for life insurance companies. 
There will be revisions in individual 
rates, with some increases and some 
decreases, but the over-all average will 
be about the same. 

Liberalize Aviation Risk Underwriting 
Rules 

Policy forms are being revised in ac- 
cordance with the requirements of the 
Standard Nonforfeiture Laws which 
have recently been enacted in many 
states. However, Mr. Lincoln said that 
at the time of its previous rate revision, 
the Metropolitan instituted several 
changes in its policies that are funda- 
mentally similar to those required by 
the new laws. “Consequently,” he com- 
mented, “the effect of these new laws 
on the Metropolitan will be largely a 
matter of detail.” 

All revisions in premium ‘rates and 
changes in policy revisions will apply 
only to new policies issued after Janu- 
are 1 and will not affect the company’s 
policies already in force. 

Underwriting rules for aviation risks 
have been liberalized, and in general 
airline passengers will not be rated or 
charged any extra premium for life in- 
surance, irrespective of the amount of 
flying. For other types of passengers, 
including those in the aviation industry, 
an extra premium will be charged only 
if they do an unusual amount of fiying. 
The extra premiums for civilian pilots 
have been generally reduced. 

At the same time, Mr. Lincoln an- 
nounced certain changes that will be in- 
corporated in Ordinary and Industrial 
policy forms to be issued after Janu- 
ary 1, as well as the introduction of 
several new plans of insurance. 

Principal Changes 

The principal changes are these: 

Ordinary policies within specified lim- 
its of age and amount will automatically 
include a waiver of premium disability 
benefit. Chiefly because of simplifica- 
tion of administration and the conse- 
quent savings in expense that are ex- 
peted to result from automatic inclu- 
sion of the benefit, the cost for this 
benefit included. in the premium is less 
than the premium currently charged for 
such benefit. 

All policies issued in the Orindary 
department with a monthly premium of 
ten dollars or less will be issued in a 
separate classification from regular Or- 
dinary policies and will be designated as 
Monthly Accounting Branch policies. 
The premium rates on these policies will 
be slightly higher than those for regular 
Ordinary policies with monthly pre- 
miums of more than ten dollars, but 
the nonforfeiture benefits and settle- 
ment options will be the same as in 


regular _ policies. Semi-annual and 
quarterly premiums will continue to be 
computed by multiplying the annual pre- 
mium by .51 and .26, respectively. How- 
ever, regular Ordinary monthly pre- 
miums at 1948 rates are computed by 
multiplying the annual premium by the 
factor 1.055 (and dividing by 12,) while 
for monthly accounting branch premiums 
the factor 1.07 is used. 

As to Ordinary annual premium rates, 
the decreases will be mainly at the 
older ages and on the lower-premium 
plans, and the increases mainly at the 
younger ages on the higher-premium 
plans. 

Monthly and Weekly Premium Policies 

Monthly premium Industrial policies 
will continue to be issued at both stand- 
ard and substandard rates, and the un- 
derwriting limits for each of these 
classes will remain unchanged. Such 
policies issued at substandard rates will 
be designated “Monthly Premium In- 
termediate Industrial” policies. The 
premium rates for monthly premium 
Industrial policies will be lower in many 
instances, particularly on the lower- 
premium plans, but in the aggregate 
will be somewhat higher than the pres- 
ent rates. 

The issue of weekly premium policies 
at substandard rates is being discon- 
tinued. Applicants who formerly would 
have qualified only for substandard 
weekly premium insurance will be eligi- 
ble for the new weekly premium poli- 
cies. Premium rates on weekly pre- 
mium policies will be somewhat lower 
(i.e., benefits per unit of premium will 
be higher) as compared with present 
standard rates, particularly at young 
ages. 

Dividends and Interest 


A program of equalization mortuary 
and maturity dividends has been inaug- 
urated in connection with certain weekly 
premium policies issued prior to 1948. 
These dividends are designed to in- 
crease the life insurance benefit on older 
policies to whatever greater benefit is 
granted under the new scale of premium 
rates and the new underwriting prac- 
tice, and such dividends have been de- 
clared for payment in 1948. 

An interest rate of 214% will be used 
in computing nonforfeiture benefits 
rather than 234% as for currently issued 
policies. For standard Ordinary poli- 
cies the Commissioners 1941 Standard 
Ordinary (CSO) Mortality Table will 
be used. For other policies the same 
mortality tables will be used as for 
similar policies issued currently. 

The new policy form issued in the 
United States indicates that the values 
available are computed by the Standard 
Nonforfeiture Value Method. The for- 
mula used by the company in applying 
the Standard Nonforfeiture Value 
Method contains more liberal factors 
than required by law, resulting in non- 
forfeiture values which are, in prac- 
tically all cases, larger than the mini- 
mum values required by law and which 
are equal to the full net level premium 
reserve after premiums have been paid 
for fifteen yars, or at the end of the 
premium-paying period, if earlier. The 
values provided by policies issued in 


R. J. CONKLIN APPOINTMENT 

R. J. Conklin has been named assistant 
manager of the Ohio Valley branch of- 
fice at Cincinnati, for The Prudential. 
Mr. Conklin joined The Prudential in 
1933 as a clerk in the company’s home 
office. In 1937 he was transferred to 
Cincinnati and a short time thereafter 
was promoted to mortgage loan inspec- 
tor. In 1946 he elevated to supervising 
appraiser, which title he held before his 
recent appointment. In his new position, 
Mr. Conklin will assist in supervising 
Prudential’s mortgage loan and real 
estate investment activities in parts of 
Ohio, Kentucky, Indiana and West 
Virginia. 
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Chairman Arno!d 


Northwestern National Life fieldmen broke all company production records 
during October when they honored Board Chairman O. J. Arnold during his birth- 
day and anniversary month. Agency Director W. F. Grantges, left, and Vice Presi- 
dent W. R. Jenkins, right, join Mr. Arnold in reading a few of the many birthday 
greeting cards and telegrams he received. The background display contains part of 
hundreds of special cards sent in by Arnold Month quota makers. 





Canada are the same as for United 
States policies. Cash surrender values 
under the new policies will generally be 
greater at the longer durations than un- 
der policies issued currently. 

A nonforfeiture benefit in the form of 
paid-up term insurance will continue to 
be automatic after premiums have been 
paid for six months. In some instances, 
nonforfeiture paid-up term insurance 


will become available at an even earlier 
duration. The minimum period of pait- 
up term insurance after premiums have 
been paid for six months wil! be sixty 
days, rather than thirty-one days as 
current policies. 
Settlement options in the 

nary policies will be on the s: 


wy Ordi- 
rie basis 


(Continued on Page 17 
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Jules Anzel Agency 
Sets Production Record 


COMPANY LEADER FOR OCTOBER 
orts Biggest Month Since Organi- 
agri pe Anzel Leads Among 
Managers and Brokers 





submitted 


The volume of business 
Anzel 


during October by the Jules — 
Continental American Life, 60 


agenc) 

East 42nd Street, New York, was the 
largest volume submitted by any agency 
of thc company since 1941, with the ex- 





JULES ANZEL 


ception of one month, and was the big- 
gest since the agency was organized. 
The outstanding feature of this accom- 
plishment, Mr. Anzel announced, is the 
fact that a large percentage of the busi- 
ness issued not only for October, but 
for the year, was written by agents who 
have been in the business for less than 
two years. 

The ratio of increase for October was 
632% over October, 1946. The ratio of 
increase for the first ten months of this 
year was 173% over ten months of 1946. 
With production results growing along 
the lines indicated the Anzel agency 
hopes to double last year’s production. 

In a letter from A. A. Rydgren, presi- 
dent of the company, Mr. Anzel was in- 
formed that he was the leader in per- 
sonal production among all managers 
and brokers of the company in new bus- 
iness for the month of October, leading 
both on the stringent club credit basis 
_ well as on the first year premium 
YASIS, 


Mr. Rydgren also reported that 
the Anzel agency was the leading 


agency of the company in October busi- 
ness, on the club credit basis and on 
the first year premium basis. 

On November 3, designated as Presi- 


dent Rydgren’s Tribute Day, the Anzel 
agency submitted thirty-five applica- 
lions, as a tribute to Mr. Rydgren. Lud- 
wig Nussbaum, who has maintained his 
rating as leading agent of the agency 
thus far this year, submitted fifteen 
applications on that day. Two first-year 
men, Arthur Morse, who is a graduate 
ot New York University, and Philip 
Coope who submits high standard ap- 
Piications, have been doing an outstand- 
ing job since their affiliation with the 
Anzel agency. 

General Agent Anzel, who is now 
celebrating his fifteenth anniversary 
with ¢] company, entered life insur- 
ance with the Continental American 
Life 1932. Prior to that Mr. Anzel 
ian the musical business, having 
Re, orchestra conductor for the 
en ~berme organization. He is a 
Staduiate of the New Jersey Law School. 
- ( J. Monroe has been appointed 
alata A ¥f Penn Mutual at 
| asi 1 by Paul Jernigan, Wichita 


agent. 


LIFE CO. OF GEORGIA CHANGES 


New divisions setups are being ar- 
ranged by the Life Insurance Co. of 
Georgia in Arkansas and Alabama to ef- 
fect closer personal supervision of the 
growing field organizations in these 
states. Arkansas, which has operated as 
one division, is being separated into two 
divisions effective December 1. Northern 
Arkansas will be headed by John D. 
Futch. Ellis W. Parris has been ap- 
pointed Southern Arkansas division man- 
ager. Fred W. Parris, Arkansas state 
manager, has been granted a year’s leave 
of absence to recuperate from illness. 


HONOR ROBERT O. BICKEL 

Robert O. Bickel, CLU, an associate of 
the C. V. Shepherd Cedar Rapids general 
agency of the National Life of Vermont 
was the guest of honor at a dinner this 
week, the occasion marking his qualifica- 
tion this year for life membership in the 
Million Dollar Round Table and_ his 
twentieth year with the agency. Guests 
included Henry H. Jackson, vice presi- 
dent and actuary of the company; Adam 
Littig, assistant superintendent of agen- 
cies and Dean Chester A. Phillips of the 
College of Commerce, University of Iowa. 


Missouri Bar Considers 


Group Life Insurance 
The Missouri Bar Association is con- 
sidering a Group life insurance proposal 
for all lawyers in the state, Donald S. 
Lamm of Sedalia, Mo., secretary of the 
association has revealed. The plan 
would enable every lawyer in Missouri 
up to the age of sixty-one years to ob- 
tain $5,000 or $10,000 of life insurance, 
according to age, without a physical 
examination and at the reduced Group 
rates. 








Why is that man with the ball 
like a New England Mutual fieldman ? 


Wii for one thing, he’s out in front and ready Month in and month out, the impact of this 


to score a touchdown. And secondly, he has had 


good interference. 


For fourteen years New England Mutual field- 
men have had national magazine advertising 
clearing the way for them. And these same “ ball- 
carriers” are scoring more easily because of this 


advance work dene for them out in the field. 


advertising is knocking down objections in the 


minds of prospects, saving extra interviews and 


helping to set up sales. 

This year our full-page national ads are again 
appearing in The Saturday Evening Post, Time, 
Newsweek, and over 40 college alumni publica- 


tions. Watch for them. 


New England Mutual 


Lie Insurance Company ty : 


ly 


of Boston 











George Willard Smith, President 


The First Mutual Life Insurance Company Chartered in Americo—1835 


Agencies in Principal Cities Coast to Coast 
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RETURNS FROM PHILIPPINES 





John McCall Sees Excellent Market for 
Life Insurance Throughout 
the Islands 


Recently returned from the Philip- 
pines, John McCall, home office _super- 
visor of the Occidental Life of Califor- 
nia, says that the Japanese occupation 
caused the people of the Philippines to 
become much more _ security-conscious 
than they had been before the war. In 
accounting for the unexpectedly large 
volume of Business which Occidental has 
enjoyed since returning to the Philip- 
pines in the fall of 1946, Mr. McCall 
said that many Filipinos in the armed 
forces of the United States were edu- 
cated to the idea of life insurance 
through owning National Service Life 
Insurance policies. Many of these ex- 
G.1’s since their return to civilian life, 
have been good ambassadors for the se- 
curity that life insurance provides. | 

Mr. McCall said that although Occi- 
dental had not operated on a large 
scale in the Philippines before the war, 
the way has been paved for a more 
rapid development of an agency force 
than had been thought possible. 

Another reason Mr. McCall gave for 
the excellence of the life insurance mar- 
ket in Manila and throughout the Is- 
lands was that money is fairly plentiful 
while goods are scarce. He said that 
this was even more true in the Philip- 
pines than in the United States. — 

Working with Karl B. Hill, Occiden- 
tal’s branch manager at Manila, Mr. 
McCall organized the Occidental opera- 
tion in the Philippines from scratch. 
3efore his return to the United States, 
the branch office was merged with the 
Andres Soriano agency at Manila. 





Prudential Conference for 
Ordinary Agents in Houston 


More than 300 field representatives of 
the Ordinary agencies of The Pruden- 
tial met in Houston this week for the 
company’s annual business conference 
of its Ordinary organization. The con- 
ference, representing agents and the 
mangerial staffs of offices in all parts of 
the United States as well as Hawaii and 
Canada, was addressed by Carrol M. 
Shanks, president, Sayre MacLeod, vice 
president and other company officials. 

It was announced at the meeting 
that six of the agents attending had 
been credited with total volume in ex- 
cess of $1,000,000. They are Julius H. 
Kaplove, Newark; George A. Novell, 
Los Angeles “B”; Dean Y. Ishii, Quan 
L. Ching, CLU, and Samuro Ichinose, 
all of Honolulu; and Paul Bordlee, New 
Orleans. 


J. M. Bollinger President 


New Jersey A. & H. Ass’n 


James M. Bollinger of C. W. Bollin- 
ger & Co., Newark, was elected presi- 
dent of the New Jersey Accident & 
Health Association at its annual meet- 
ing November 18 in Newark. Also 
elected were the following: 

J. H. Delman, who heads his own 
agency, first vice president; Eric Bohm, 
Metropolitan-Commercial Casualty Cos., 
second vice president; Willard L. Wes- 
ner, C. J. Simons & Co., third vice 
president; T. J. Cunningham, Jr., Aetna 
C. & S., treasurer, and Richard Cald- 
well, U. S. Life, secretary. 

Herbert A. Siddons, Service Review, 
Inc., retiring president, goes on the 
board for one year. Also elected to the 
board are A. E. Bowman, Bankers In- 
demnity; E. E. Goble, Jr., Eagle-Globe- 
Royal Indemnity Cos.; James Garman, 
Washington National. 








Newell R. Johnson Resigns; 
Succeeded by A. W. Harris 


Newell R. Johnson has resigned as 
Insurance Commissioner of Minnesota 
effective December 1, and the Governor 
has appointed Armand W. Harris, St. 
Paul to succeed him. 


J. J. McKEON DIES 


Director of Aetna Life & Affiliated Cos. 
Was Widely Known in Connecticut 
Industry and Business 


John J. McKeon, senior partner in 
the investment banking firm of Charles 
W. Scranton & Co. of New Haven, and 
a director of the Aetna Life & Affili- 
ated Cos., died Monday, November 10. 

Mr. McKeon was widely known in 
Connecticut industry and business. In 
addition to holding directorships of the 
Aetna Life and its affiliated companies, 
the Aetna Casualty & Surety Co., and 
the Automobile, he also has a director 
of the Security Insurance Co. of New 
Haven, the “New Haven” Railroad, the 
Connecticut Co., the Scovill Manufac- 
turing Co., the Acme Wire Co. and the 
Griest Manufacturing Co. 

A leading Roman Catholic layman, he 
was honored by Pope Pius XII in 1946 
when he was named a Knight of St. 
Gregory the Great upon recommenda- 
tion of Bishop Henry J. O’Brien, Bishop 
of the diocese of Hartford. 








A. C. WINDOLF PROMOTED 


Albert C. Windolf, who has been with 
Bankers National Life since November, 
1935, was appointed to post of assistant 
treasurer of the company by the board 
of directors Tuesday. 


Dr. R. E. Nicholson Named 
By Connecticut Mutual 


Dr. Richard E. Nicholson has been 
appointed medical assistant by Connecti- 
cut Mutual Life. He graduated from 
Tulane University Medical School in 
1942, following which he entered the 
Army Air Corps. After the war he took 
a post-graduate course at Cornell Uni- 
versity Medical School in New York, 
specializing in internal medicine. On 
completion of this work, he became a 


member of the Medical and Surgical 
Clinic in Dallas. 





The Buffalo CLU chapter heard an 
address by Clifford S. Bennett, The 
Travelers, at its recent luncheon meet- 
ing. 


——.. 
— 


LINDOP SLATED FOR PRESIDENT 





To Head Newly Formed N. Y. Chapter 
of National A. & H. Ass’n; Stern, 


Brown and Keane on Slate 
Ralph K. Lindop, general agent, Mon- 
arch Life in New York, has been nomj- 
nated for president of the newly i 


rmed 
New York chapter, National Ac«socia- 
tion of Accident & Health Underwriters. 


Also nominated are DeWitt Steri, head 
of his own agency, as vice pr ident; 
P. N. Brown, Monarch Life, as secre- 
tary, and Robert J. Keane, United 
States Life general agent, as treasurer. 

An organization meeting of the chap- 
ter is scheduled for the near future at 


which officers and executive board will 
be formally elected. 





PLANNED 


SoS. 


The 
BERASH IR E 


SERVICE for brokers 
WOLFSON 
LIFE 


AGENCY . . 


ioe Oe se, ed Ok OD ORE On 0 


of Pittsfield, Mass. 


17 East 42nd St., N. Y. 17 





MUrray Hill 2-3030 








of business. 








Multiple Prospects 


Washington National fieldmen enjoy a special advantage not available to the 
“single-line underwriter.” Every prospect in a Washington National salesman’s file 
is a multiple prospect for life, health and accident, and individual hospital protec- 
tion. Likewise, a life or accident and health policyowner remains a prospect for the 
other lines of coverage provided by this company. In addition, the individual pol- 
icyowner frequently becomes an avenue to the writing of a group case at his place 
Multiple prospects mean extra business, and this is one of the reasons 


why Washington National fieldmen are earning a good living. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


Executive Offices: Evanston, Illinois 


G. R. Kendall, President 
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Printers’ Ink’s new book publishing 
department is headed by Kenilworth H. 
_ well-known in insurance circles. 

< former editor of Managers’ Magazine, 
ConMuTopics and The Casualty and 









K. H. MATHUS 


Surety Journal, he has a wide acquain- 
tance among insurance men. 

While most of the books sponsored by 
Printers’ Ink, well-known New York 
advertising journal, will be devoted to 
general sales and advertising topics, Mr. 
Mathus points out that some of the vol- 
umes will have a special appeal to insur- 
ancemen. Among these are the “Print- 
ers’ Ink Refresher Course in Advertising, 
Selling and Merchandising”; ‘“Small- 
Space Advertising” and “Cutting Adver- 
tising and Printing Costs.” 





John Bassett Moore, 86, internationally 
recognized authority on international law 
and the first American to be elected to 
the Permanent Court of International 
Justice, died on November 12 at his 
home in Park Avenue. For years he 
was a director of the Equitable Society. 
A former junior cabinet officer in the 
State Department he was long a pro- 
lessor of international law at Columbia. 





Superior Judge Elmer E. Robinson has 
been elected mayor of San Francisco in 
the largest turnout of voters in San 
Francisco municipal election history, The 
Issue was the contest between radicalism 
and pressure groups of that type and 
unadulterated Americanism. 

Manager of Judge Robinson’s cam- 
paign was Francis V. Keesling, president 
of West Coast Life. 


National headquarters for the Life 
\gency Cashiers and Office Manager’s 
Association of the United States and 
Canada will be in Atlanta during the 
coming year as a result of the winning 
of the Founders Trophy by the Atlanta 
\ssociation. Installation of officers and 
director s was held in October at the Cap- 
ath ity Club at a banquet with Mrs. 
ybil \rbery, of The Life Insurance 
ompany of Virginia, president of the 
a tiant \ssociation, acting as toastmis- 
ess 

_The new officers are Mr. J. I. Oberst, 
Northwestern Mutual, president; W. S. 


Williams, first vice president, Mutual 
Benefit; L. D. Richards, second vice 
President, Sun Life; Miss Fae Allen, 
third vice president, Union Central; 
Inestell. Coleman, secretary, Connecti- 


cut General; Mrs. Inez Smith, assistant 













secretary, Volunteer Life; J. J. Boyd, 
treasurer, Gulf Life. 

The purpose of the national organiza- 
tion is to encourage and promote educa- 
tion, cooperation, service and fellowship 
among local associations throughout the 
country and to bring about a close rela- 


tionship among life agency cashiers. 





A new technique has cropped up in 
life insurance advertising in Canada in 
which one advertisement plugs two 
agents from two different companies. 

The ad involves two men with the 
same surname, Rodney Pike and Charles 
Pike, in Edmonton, Alberta. Rodney is 
with the Canada Life; Charles with the 
Sun Life. 

The ad contains a one column picture 
of each; and the message says: “The 
similarity in our names, titles and occu- 
pations is purely a coincidence. We are 
not related and although we are friends 
we are definitely competitors in our 
business. We are both of one mind, how- 
ever, that an adequate insurance program 
is a definite necessity and either one 


of us will be pleased to serve you, etc., 
etc.” 


Elsa Nilsby, 26, Swedish actuary, fol- 
lowing a six months’ stay at the home 
office of the Bankers Life of Des Moines, 
is now spending a similar period of time 
with the Occidental Life of California, 
for the purpose of studying the American 
system of insurance, with particular em- 
phasis on Group insurance. Miss Nilsby 
is employed in Stockholm by the 
Svenska Personal-Pensionskassan, a dis- 
tinctly Group life insurance company, 
where she has kad thorough training 
and experience in actuarial science. She 
is in this country under the auspices of 
the American-Scandinavian Foundation, 
an organization designated by the State 
Department to handle trainees of all 
classes from Scandinavia desiring to 
make practical studies in the United 
States, these trainees having previously 
been screened by the Foundation in 
Sweden. The trainee is not at any time 
considered an employe of the U. S. firm 
or company, but the company may make 
a gift or grant to the student within 
certain limits. 

Carl Strom, from the same company, 
also was in Los Angeles, and in inter- 
views they contrasted the difference in 
the operating methods of the insurance 








Cilmsial 


FE INSURANCE COMPANY 


fF AMERICA 





Our 50th Year 


The COLONIAL LIFE INSURANCE 


COMPANY OF AMERICA 
Home Office — Jersey City, N. J. 











companies in the two countries. One of 
the main differences, that is particularly 
noticeable, of course, is there is no 
agency system in Sweden, as here, the 
business coming direct to the companies. 


Uncle Francis. 

















* It may be attached to currently issued life and endowment 
policies, including those with Special A or B ratings. 


xk It fits a 10, 15 or 20-year reducing mortgage, with the extra 
premium payable for only 8, 12 or 16 years, respectively. 


xkkk If the home-owner dies before the mortgage is paid, the rider 
provides the funds to pay off the balance of the mortgage. 


xkkkk And these proceeds are in addition to the amount payable under 


the basic policy 


xkkkk Commissions are payable at the same rate as for the basic policy. 


banat the way Prudential Agents, Brokers and Prospects feel 
about our new... . low-cost... . Mortgage Redemption rider. 
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General Agent in Boston 


Bachrach 
ALBERT E. RICHARDSON 


Albert E. Richardson, Jr., has been 
named general agent in Boston for 
Columbian National Life of Boston. 

Mr. Richardson has more than twenty 
years of life insurance experience. In 
1928 he joined the field force of Mutual 
Trust Life and served successively as 
agent, manager and manager for New 
England for that company. In Septem- 
ber, 1945, he was appointed associate 
general agent in Boston for New Eng- 
land Mutual Life. He is a graduate of 
LIAMA Managers’ School, is imme- 
diate past president of the Boston Gen- 
eral Agents and Life Managers Asso- 
ciation, and is currently secretary- 
treasurer of the Boston Life Under- 
writers Association. 





Manhattan Life Raises 


Limits on Single Premium 


Manhattan Life has raised its limits 
on single premium business, according 
to an announcemennt sent to its field 
force. Limits have been materially in- 
creased on single premium annuities on 
one life, on single premium joint and 
survivorship annuities, on single pre- 
mium life or endowment policies, ten 
years or more, and on combination 
single premium life and annuity, or the 
company’s “110 plan.” 

A summary of the new limits now in 
effect follows: Single premium Annuity 
on any one life, $20,000; single premium 
Joint and Survivorship Annuities (two 
lives), $40,000; single premium Life or 
Endowment policies (ten years or more) 
amount of single premium, $20,000; com- 
bination single premium Life and An- 
nuity, amount of single premium, 
$22,000, 

The new limits will include any single 
premium policies already in force with 
Manhattan Life. The amount of dis- 
counted premiums paid in advance, plus 
single premiums for insurance or annui- 
ties, is limited to $20,000, the maximum 
amount of cash acceptable on one life. 





FRANKLIN OCTOBER SALES 
October sales totaling over $17,000,000 
set a new record for the Franklin Life 
and brought the year’s volume to in ex- 
cess of $133,000,000. The October figure 
represented a 20.3% increase over the 
same month last year. First year cash 
premiums for the month reflected a gain 
of 16.3% over October of last year, 
while total premium income during that 
period aggregated $1,935,927, an im- 

provement of 25.7% over last year. 
Ransome Williams, Franklin manager 
of South Carolina and former governor 
of that state, led the organization with 
$319,500 in new sales during October. 
The Los Angeles division continues to 
hold top position nationally agency-wise. 


points: 


seling. 
Loyal’s popular training course “Sales 
Success 
two years ago for building career men. 


Vice President W. B. Cornett. 
dent John M. Powell will be present for 
the opening of the Chicago school. 





Loyal Protective’s Schools 
For Managers, Gen’! Agents 


The Loyal Protective Life of Boston 
in its “on the move” program, recently 
conducted a school in Boston for gen- 
eral agents and district managers lo- 
cated in the east. It was a big success. 
Another school will be held in Oakland, 
Calif.. commencing November 24 for 
general agents and district managers in 
the far western states and British Co- 
lumbia; and at Chicago starting De- 
cember 1 Loyal’s field staff in the mid- 
west states will receive similar training. 

The course of study is entitled “Build- 
ing Successful Men.” It consists of five 
(1) Acclimating; (2) locating; 
(3) qualifying; (4) educating; (5) coun- 
This program ties in with 
Plan” which was formulated 


The schools are being conducted by 
Presi- 


Hoey & Ellison Qualifiers 


Attend Company Convention 

Edwin J. Phelps, president and man- 
ager, Hoey & Ellison Life Agency, Inc., 
general agents for the Equitable Life 
of Iowa in New York, has announced 
that ten of the agency’s full-time repre- 
sentatives qualified for the Equitable’s 
regional convention which was held last 
week at Hershey, Pa. Qualification was 
on a volume basis, and of the ten quali- 
fiers, five are new agents who have 
joined the agency since January 1 of this 
year. 

Those qualifying were Clarence J. 
Meyer, James F. Hogan, Frank E. 
Leonard, Carl E. Trulock, Ceil K. Sweid, 
Chas. B. Norton, John H. Munro, Harvey 
P. Treat, Charles P. Montone and 
Walter H. Holm. 

DES MOINES ASS’N SPEAKER 

Charles E. Petillon, general agent for 
Berkshire Life at Minneapolis, is slated 
to address today’s meeting of the Des 
Moines Association of Life Under- 
writers. 





——. 
——— 


WRITES BOOK ON APPROACH 





Maxwell S. Cagan, New Yort Life 
Calls New Work “Door Openers - 


on Parade” 


Maxwell S. Cagan, one of leading 
writers of New York Life, has , ritteis 
book, “Door Openers on Parade.” which 
is published by The Nationa! Under- 
writer. For his book Mr. Cagan as gath. 
ered material, from a large vroup oj 
steady producers, on the subject of ap- 
proach. Mr. Cagan, who lives on the 


acific Coast, is also author of “Door. 
ways to Prospects,” published more than 
a year ago. His new book is indexed 
alphabetically, by the basic idea and by 
the underlying appeal. 








R. R. STOTZ CHICAGO SPEAKER 


The Life Agency Managers of Chi- 
cago will have as guest speaker at their 
meeting November 26, Raleigh R. Stotz, 
a director of the Grand Rapids Life 
Agency Managers and General Agents 
Association. His subject will be 
“Agency Building.” 

Mr. Stotz, who is Grand Rapids gen- 
eral agent for Mutual Benefit, entered 


‘the life insurance business in 1921. 
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NY BACK OF THE CONTRACT 


One of the greatest tests of a life insurance com- 


10,000,000. 


The 
ELITY MUTUAL 


LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 


DELPHIA « PENNSYLVANIA 


* 


pany is the diversity of the great markets and people it serves. 


A sound balance among metropolitan, town and rural areas 


is essential for continued successful operation and healthy growth. 


Fidelity has the balance . . . general agencies in thirty-six 
states serving so many people so well that since 1941 our insur- 


ance in force has increased from $382,940,982 to its present more 
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Joins Connecticut Mutual 
As Asst. Agencies Supt. 





HORACE R. SMITH 


Horace R. Smith, CLU, formerly di- 
rector of Life Insurance Marketing In- 
stitute at Purdue University, has been 
appointed assistant superintendent of 
agencies for Connecticut Mutual Life. 
He will direct the educational and sales 
training activities of Connecticut Mu- 
tual bringing to this post twenty-three 
years of experience in life insurance 
sales training and management work. 
He will remain at Purdue for a time 
to assist with the new basic class which 
started November 17. 

Mr. Smith entered the life insurance 
business in 1924 and has served in the 
field as agent, assistant manager and 
manager. During the war he was made 
director of Staff Officers Training 
School at the Air Tactical School in 
Orlando and later director of the Pub- 
lic Relations School at the same base. 
He left the service with the rank of 
lieutenant colonel. 

He was made director of the life in- 
surance marketing course at Purdue 
University in 1946, from which post he 
comes to Connecticut Mutual. 

Vice President in Charge of Agen- 
cies George F. B. Smith, who announced 
the appointment, said, “Horace Smith 
will be active in further expanding 
Connecticut Mutual’s policy of a con- 
tinuing and integrated training program 
which will carry a man from his first 
days in the business through all phases 
of selling including advanced underwrit- 


ing. The program will include field 
training under the general agent, train- 
ing at the home office, and regional 
training seminars. We believe that this 


Prograin will be unusually effective be- 
cause of the manpower policy which 
the company adopted eight years ago, 
whereby the number of new men which 
an agency may add is strictly limited.” 

A recognized authority on the subject 
of life insurance training and life in- 
surance market analysis, Horace Smith 
has spoken before many life under- 


writers’ and general agent and mana- 
ser associations on these subjects. He 
'Sa former president of the Houston 


\ssociation of Life Underwriters and 
also ©! the Houston General Agents 
and Managers Association. He is a 
graduate of Knox College and a mem- 
er of Sigma Delta Chi, the national 
Profes:ional journalism fraternity. 


FRED W. GRAVES KILLED 

Fred W. Graves of Lancaster, Mo., a 
member of the R. H. Martin Ottumwa 
‘gency, Bankers Life of Des Moines, 
Was instantly killed recently, when the 
auto in which he was riding alone 
crashed head-on into a truck in a blind- 
Ing for. He was 72. 


Kansas Leaders Meet 

The Kansas Leaders Round Table di- 
vision of the Kansas Life Underwriters 
Association held its first meeting in 
Wichita last week. Chairman Corlett J. 
Cotton, Lawrence district agent, North- 
western Mutual, presided at the day 
long program which included three 
panel discussions in addition to ad- 
dresses by Charles J. King, million dol- 
lar producer from Kansas City and 
Richard Becker, Coffeyville attorney. 
The program chairman was Keth Hays, 
Mutual Life, Hutchinson. 

Panel was led by Clayton Mammel, 
Wichita, home office general agent, 
Farmers & Bankers on “Business Life 
Insurance”; Maurice Coulson, Wichita, 
Penn Mutual on “Creating Clientele and 
Effective Advertising”; and Mr. Hays 
on “Closing Personal Insurance Under 
Present Day Conditions.” 

Assisting Mr. Coulson were Louis R. 
Smith, Topeka; Minna Hensley, Frank- 
lin Life general agent, Salina; and Ray 
T. Wright, million-dollar producer, 
Provident Mutual, Lawrence. With Mr. 
Mammel’s panel were George Benson, 
Equitable of Iowa, Topeka; Wilbur 
Loveland, Union Central, Wichita; and 
Elmer Moore, New York Life, Wichita. 


TALKS TO LIBRARIANS 





W. P. Hughes Descusses Volume of 
Published Material on Technical and 
Scientific Subjects 

William P. Hughes, secretary of the 
New York Savings Bank Life Insurance 
Fund, recently addressed the Insurance 
Group of the Special Libraries Associa- 
tion. Also, at the meeting actuarial sci- 
ence was discussed, being one of a series 
being conducted under the sponsorship 
of the New York Chapter’s Insurance 
Group in its background researches. 
Among other things Mr. Hughes said: 

“The actuary and the other insurance 
experts, whether at executive or at stu- 
dent levels, can not hope to keep abreast 
of current developments in fields related 
to his business while maintaining active 
familiarity with all the technical essen- 
tials of day-to-day operations. The 
wealth of published material on pension 
planning, on policy provisions, on social 
insurance, taxation and legislation, to 
mention just a few fields, the meetings 
and reported proceedings of the various 
insurance organizations which pool their 
resources in the study of actuarial, of- 
fice procedure and other problems, are 
beyond the capacity of even the most 
avid reader to absorb. Unless this stead- 


Bankers of Iowa Gains 


Insurance paid for in the Bankers 
Life of Des Moines for October totaled 

23,012,326, of which $10,890,326 was Or- 
dinary. This represented an increase of 
more than $9,500,000 in the total amount 
of insurance issued in comparison with 
the same month last year. For the first 
ten months of 1947 the total insurance 
paid for amounted to $137,255,700, an in- 
crease of more than $16,750,000 over the 
same period last year. Sales of Ordi- 
nary insurance for the first ten months 
reached $107,368,261, an increase of more 
than $3,330,000 compared with the pre- 
vious year. 

Insurance in force at the end of Oc- 
tober stood at $1,249,123,971 which repre- 
sents an increase for the year to date 
of more than $101,000,000. The increase 
in the last twelve months amounts to 
more than $129,000,000. 





ily growing fund of information is viewed 
and indentified, classified and located by 
trained experts for immediate and future 
use, a large portion of its value is 
dissipated. It is the function of the busi- 
ness librarian to organize and direct the 
flow of informational material to such 
persons and in such manner as to effect, 
as nearly as possible, the full usefulness 
intended by its originator.” 
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the year. 








*Ludwig Nussbaum 
Arthur Morse 
Augusta Emil 


60 East 42nd Street, New York 17, N. Y. 


CONGRATULATIONS 


Are in Order 


The month of October was the biggest month, production-wise, that the 
Anzel Agency has had since its inception, and during the past six years there 


has been only one agency which exceeded the paid business total for one month. 


| this record volume of business and my associates: 


Jules Anzel 
*Agency Leader 


WILMINGTON, DELAWARE 


JULES ANZEL, General Agent 














Philip Cooper 
Jack Stern 
Jack Levine 











The Jules Anzel Agency led all Continental American Life Insurance 


Company agencies for October and had the biggest month of any agency for 








For this outstanding performance I wish to express my appreciation to 


the full-time representatives of our staff—the brokers who have contributed to 








CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


Telephone MUrray Hill 2-2833 
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John J. King Luncheon 
(Continued from Page 1) 


was that it was arranged by John J. 
King’s four sons and his son-in-law. In 
addition to J. Harold King, who is vice 
president of Babcock & Wilcox Tube 
Boiler Co., New York, they included Ed- 
ward King, president and treasurer of the 
Bureau; J. Charles, executive vice presi- 
dent and secretary; Fred E., New York 
attorney, who is general counsel of 
Hooper-Holmes; and Dr. G. Earl Wight, 
Montreal, who served with distinction 
as a colonel in the Canadian Army dur- 
ing the last war and has six years over- 
seas service to his credit. 

In addition, Mr. King’s two grandsons, 
representing the third generation of the 
family, attended—J. Harold King, Jr., 
who is now with the Hooper-Holmes 
Bureau as an inspector in the New York 
office, and F. D. King, son of the general 
counsel, who is a junior at Yale and 
expects to enter the Bureau after his 
graduation from college. 

Representatives of Hooper-Holmes Bur- 
eau nationwide joined together and pre- 
sented Chairman King with a television 
set—a surprise gift which was appre- 
ciatively acknowledged. He _ received 
many telegrams of congratulation. 


Luncheon Guests 


In addition to members of his imme- 
diate family, the following were among 
Mr. King’s personal friends and asso- 
ciates who attended the luncheon: 

F. D. Meacham, R. M. Ayres, A. E. 
Thyselius, Wilbur E. Mallalieu, Frank 
A. Christensen, Louis Buffler, Joseph P. 
Craugh, Paul B. Holmes, Digby W. 
Chandler, Arthur B. McGinley, William 
S. Crawford, J. Schulmerich, Joseph J. 
Frank, Harry P. Gallaher. 

Also, William A. Riordan, A. J. Smith, 
Edward R. Hardy, Alonzo Gore Oakley, 
Lawrence K. Farrell, Ransom H. House, 
George FE. Rogers, Jr., John Kelly, Col. 
Howard P. Dunham, Henry FE. McCurry, 
J. F. McKernan, Douglas S. Craig, John 
B. Northrop, J. Edward Greaves, Adolph 
Kalin, J. O’Hea and Albert F. Jaques. 


John J. King’s Career 


John J. King’s career began with the 
old Mutual Reserve Life of New York, 
later becoming chief inspector of the 
Mutual Life of New York. He joined 
the Hooper-Holmes Bureau in 1912— 
thirty-five years ago—as vice president. 
In the years that followed the organiza- 
tion under the leadership grew sizably 
in scope and prominence; and in March, 
1930, he was elected its president. 

During World War I Mr. King or- 
ganized the investigation department of 
the War Risk Insurance Bureau at 
Washington and served as deputy com- 
missioner of the bureau. 

On January 1, 1947, Mr. King retired 
as president of Hooper-Holmes Bureau 
and was elected chairman of the board. 
He still takes an active but not so 
strenuous an interest in the business as 





JOHN J. KING 


he did in his younger years. In addition 
to his educational activities, he is a past 
president of the Casualty & Surety Club 
of New York. 





BALTIMORE LIFE CHANGES 

John F. Blair, former manager at 
Atlantic City for Baltimore Life, has 
been transferred to the larger Greens- 
burg, Pa. district. Mr. Blair succeeds 
Charles Vick who has been retired on 
account of ill health. Mr. Blair has been 
succeeded in Atlantic City by B. F. 
McClure, former manager at Harrisburg, 
Pa. Harrisburg has been placed under 
the supervision of the company’s York, 
Pa, district with C. L. Bready as man- 
ager and Ralph W. Long as the staff 
superintendent in charge. 

In addition to these changes the com- 
pany also announces the appointment of 
Harry Thomas as a home office super- 
visor. Mr. Thomas was a staff superin- 
tendent in Shamokin, Pa. and his place 
there has been taken by Robert Brennan, 
a former agent. 





LEWIS T. CARPENTER DEAD 

Lewis T. Carpenter, 76, vice president 
and general counsel of the Southland 
Life, Dallas, died recently at his Dallas 
home after a long illness. Mr. Carpenter 
was one of the organizers of the Texas 
Security Life, Dallas, in 1929, and be- 
came its vice president and general coun- 
sel. He retained the same post when 
the Security merged with the Gulf States 
Life in 1932. As a member of the Texas 
Legislature he sponsored legislation 
which led to the building of Texas Tech- 
nological College in Lubbock. 





SPECIALISTS 





“CALL FAIRBANKS-” 


when you think of 


UNITED STATES LIFE 


in FOREIGN 
Non-Citizens considered. When in competition or 
faced with substandard problems, consult FAIR- 
BANKS AGENCY BO-9-8696. Illustrations cheer- 
fully and quickly furnished. We pay the maximum 
commissions allowed by law! 


RICHARD W. FAIRBANKS, General Agent 
80 John Street, New York 7, N. Y. 


TRAVEL RISKS— 
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IF YOU KNOW AgouT 
THIS COMPANY'S 


Provident’s New Dividends 

Provident Mutual has announced a 
new dividend scale for 1948. Under this 
scale the mortality return will be in- 
creased and the interest factor reduced. 
The net effort of the dividend adjust- 
ment thus will vary on individual poli- 
cies. 

On policies with a relatively large 
mortality element, such as term policies 
and policies on the Ordinary life and 
other lower premium plans in_ their 
early policy years, the dividend will 
usually be greater than that according 
to the 1947 dividend scale. Conversely, 
on policies with a relatively large in- 
vestment or cash value element, such 
as most endowment and limited pre- 
mium life policies, and others in later 
policy years, the dividends in general 
will be less than that according to the 
1947 scale. 

Dividends of excess interest on op- 
tional settlements will be based on an 
interest rate of 3%, instead of 3.25% 
as in 1947. The rate for accumulating 
dividends in 1948 will be 3% (or the 
guaranteed rate if larger). 

On life and endowment policies with 
314% guarantees issued before March 
1, 1935, there will necessarily be a divi- 
dend reduction in all cases because of 
the relatively large investment element 
and the unusually favorable benefits in- 
volved. On 3% reserve policies issued 
from March 1, 1935 to March 1, 1944, 
the dividend will be increased in some 
instances and decreased in others, de- 
pending upon the relative proportion of 
mortality or investment element, as 
mentioned above. 

On 2%4% reserve policies issued from 
March 1, 1944 to date the dividend pay- 
able in 1948 will be increased in most 
cases because on most of these policies 
the mortality elements is as yet pre- 
dominant. The increase is particularly 
marked on policies of term insurance 
except at the older ages where there 
will be but little change. 


“Specials’ 
ALL REGULAR FORMS 


plus 
JUVENILE 
TERM RIDER TO 65 
MONTHLY REDUCING TERM 
NO-CLAIM BONUS (ACCIDENT) 
. SPECIAL A&S DISABILITY PROGRAM 
INDIVIDUAL HOSPITALIZATION 
FOREIGN COVERAGE 


“Ask 





INSURANCE COMPANY 
IN THE CITY OF NEW YORK 








On January 25, 1867, the Equitable Life of 
Iowa was founded in Des Moines, then a fron- 
tier town of 8,000 people. 


The 80 intervening years have witnessed the 
development of that pioneer enterprise into a 
national institution. In contemplating the 
completion of its first century of service, the 
Company will continue to conduct its affairs 
in the sound, constructive and progressive 
manner which Time has so thoroughly tested. 


EQUITABLE a 
LIFE of IOWA : 


Founded in 1867 in Des Moines 
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Provident Mutual Rate, Other Changes 


Policy, reserve, and premium changes 
to be made first of the year by Provi- 
dent Mutual were discussed in a letter 
to the company’s field force by President 
M. A. Linton. Changes are brought about 
by the new standard non-forfeiture laws 
adopted in most states, policy values 
being computed on the new CSO mortal- 
ity table. Provident Mutual’s interest 
basis will be changed to 2%4%. 

The new premium rates, cash values 
and net costs on the 1948 basis for rep- 
resentative ages and plans of policies are 
illustrated in the attached tables. As usu- 
ally :appens when the interest rate is 
reduced, at most points on life and en- 
dowment plans the premiums and the net 
costs (1948 basis) in the earlier policy 
vears will be greater on the 2%% poli- 
‘cies than the present 214% policies. As the 
cash values also will usually be greater 
the corresponding ledger costs will usu- 
ally be about the same. At the extreme 
high and low ages at issue on Ordinary 
life and other relatively low premium 
life end endowment plens the reverse sit- 
vation will ho'd regarding premiums, 
although there too the ledger costs will 
usually be abont the same. 

In the aggrezate over the long run, 
taking premiums, dividends and cash 
values all into consideration, the new 
and present policies shonld be about 
equivalant to each other. The main dif- 
ference is a change in the incidence of 
costs and values within the group. 

Certain fundamental changes in non- 
forfeiture values result from the new 
laws. At many points the period of 
extended term insurance will be substan- 
tially greater in the new policies than in 
the present ones. The extended term 
insurance will be non-participating. There 
will be first year non-forfeiture values 
in many cases. On Protector policies is- 
sued at young ages these values will 
besin at the end of the third year. 

“The Protector policy will continue to 


be particularly valuable to clients who 
desire permanent insurance with low im- 
mediate cash outlay,” says the company. 
“This results from its emphasis on low 
cost in the early policy years, made pos- 
sible by relatively low cash values in 
those years, coupled with cash values in 
the later years which approach those on 
Ordinary life policies. 

“Recent mortality experience has indi- 
cated that lower premiums and net costs 
can be charged for term insurance. This 
will be reflected not only in term policies 
issued in 1948 but also as to net cost in 
those already issued. Both old and new 
Provident term insurance thus will get 
the benefit of this change. 

“A few other changes of rates or guar- 
antees will be made. The guaranteed rate 
at which dividends will be accummulated 
will be 2%. On retirement life income 
contracts, to conform to new legislation, 
slight changes will be made in the pre- 
miums and non-forfeiture values before 
maturity. The extra premiums for the 
disability premium waiver only provision 
(D1) to women will be reduced. Single 
premium annuity rates will remain un- 
changed. 

“The basis of optional settlements in 
the new insurance policies will be the 
same as in our present policies. Likewise 
the cash value at maturity of Providor 
policies and retirement life income con- 
tracts will continue as at present. 

“Our present equipment of policy con- 
tracts will remain unchanged, except as 
follows. The Family Maintenance agree- 
ments will be revised, but as the new 
agreements have not yet been approved 
by all state insurance departments their 
exact form cannot now be stated. A later 
announcement will be made. Changes in 
the laws have made it desirable to with- 
draw the survivorship income endowment 
policy and the 15 and 20 year term poli- 
cies. Juvenile policies to be issued in 
New York will be revised.” 





CHICAGO FORUM PLANNED 





“Sales Opportunities in Group Insurance” 
Under New Illinois Law To Be 
Reviewed December 2 

“Sales Opportunities in Group Insur- 
ance” under the new Illinois law will 
he reviewed at an open forum December 
2 in the Chicago Board Auditorium 
sponsored by the Insurance Brokers’ As- 
sociation and the “Empolye Benefit Plan 
Review.” George S. Middleton, president 
of the brokers’ group, will open the con- 
ference. Clarence E. Smith, Northwest- 
ern Mutual, president of the Chicago As- 
sociation of Life Underwriters, will ex- 
plain the “NALU’s Stand on Group Insur- 
ance.” “Sales Opportunities and Bi-Prod- 
ucts of Group Insurance” will be dis- 
cussed by Ferrell M. Bean, general 
agent, John Hancock. William U. Meier, 
Chicago district Group sales manager, 
The Prudential, will outline the funda- 
mentals of Group life while John 
Churchman, Group supervisor Schwemm 
agency, Great-West Life, will cover 
Group hospitalization and disability. 

Clayton F. Lundquist, manager life and 
accident department, Fred S. James & 
Co,, will talk on “Coordinating the Group 
Program’; Robert B. Kegley, manager 
ri and accident department, Moore- 
\ase-Lvman & Hubbard, will discuss 
Cooperating With Group Service Men.” 
Richard E. Hanley, Life Associates, Inc., 
lormer Northwestern University football 
coach who has sold $9,498,744 Group in- 
hence, thus far in 1947, will wind up 
4 e Pcp aie “Getting the Business on 
i Books.” Charles D. Spencer, editor, 


‘Employe Benefit Plan Review,” will pre- 
side, 


PACIFIC MUTUAL AGENTS ASS’N 


Mecmets of the newly-formed Pacific 
ars a Agents Association will 
> . Albuquerque, N. M., February 
8 their first. official Meeting 
last A ey were organized in St. Louis 

~,\Pril. President of the association 


Charles F. Linder, Oklahoma City. 


H. E. Nevonen to Calif. 
For Washington National 


Howard E. Nevonen, general agent for 
the Washington National at Fort Dodge, 
Iowa, since 1936, has been transferred 
to California where he will take charge 
of the agency operated by the late 
George C. Martin. The agency office 
which is temporarily located at Santa 
Paula will be moved to Los Angeles 
as soon as necessary arrangements can 
be made. 

Mr. Nevonen has been active in com- 
munity affairs at Fort Dodge where he 
has served as secretary-treasurer of the 
local life underwriters association, mem- 
ber of the Kiwanis club, past president 
of the junior Chamber of Commerce, 
member of the Senior Chamber of Com- 
merce, Fort Dodge Country Club, Elks, 
Masons, and the Fort Dodge Club. 

Mr. Nevonen’s successor at Fort 
Dodge has not yet been announced. 


TAMPA SALES CONGRESS HELD 

The Tampa Association of Life Un- 
derwriters held its annual sales congress 
last week. One of the feature speakers 
during the session was Charles J. Currie, 
of Atlanta, manager of the State of 
Georgia Insurance Co. and a _ trustee 
of the National Association of Life Un-. 
derwriters. Mr. Currie spoke on “The 
Need for Cooperation Among Life Un- 
derwriters.” 


L. E. KING DALLAS SPEAKER 


Luman E. King, CLU, Dallas, was the 
principal speaker at the membership 
meeting of the Dallas Insurance Agents’ 
Association this week, when Dean 
Harry J. Loman of the American Insti- 
tute for Property and Liability Under-.- 
writers, Inc., confers the CPCU desig-- 
nation on five Texans who qualified fos: 
that degree in the June examination, 








Agents are saying Thanks 
for Great-West’s Estate Builder! 


— because Great-West’s Estate Builder Juvenile Policy is proving 
a tremendous success with every alert representative in the United 


States and Canada. Here are reasons why the Estate Builder has 
won such instantaneous and outstanding approval and acceptance: 


@ Each unit provides life insurance of $1,000 
(subject to usual juvenile insurance restric- 
tions) automatically increasing to $5,000 or- 
dinary life at 21. 


@ At age 21 policyholder has option of con- 
verting policy to either of three other plans. 


@ Lower cost than ordinary life at 21. 
@ Premium never changes. 
@ No further medical examination required. 


@ Can be used for educational fund. 


® Can start retirement fund. 


Brokers will find it worthwhile to get complete details, 


GREAT-WEST LIFE 


ASSURANCE COMPANY 
HEAD OFFICE-WINNIPEG.CANADA 















MUTUAL 


PORTLAND MAINE HOME OFFICE 


Rolland E. Irish, President 
Harland L. Knight, Agency Vice-President 
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Lack of Insurance 
Can Lead to Crime 


JUSTICE COOPER SEES NEED 





Special Sessions Judge Speaker Before 
Life Underwriters Association 


Of New York 





Loss of the family breadwinner with 
no life insurance to ease the family over 
the crisis is a frequent cause of members 
of such families finding themselves at 
the criminal bar, said Judge Irving Ben 
Cooper, justice of New York Special 
Sessions Court, addressing a meeting of 
Life Underwriters Association of New 
York City, Thursday night. 

“Absolutely without foundation in fact 
is the common notion that those ar- 
raigned before the criminal are 
necessarily steeped in crime or are crimi- 
nals at heart,” said Justice Cooper. “Each 
year thousands are the 
first time to the experience of arrest 
and criminal charge. Some of them are 
about to enter the threshold of 
a criminal career, but by far the ma- 
jority are presons who have wavered— 
temporarily, even fleetingly—from the 
course of proper deportment and need 
some help to be set aright. Very fre- 


bar 


subjected for 


upon 


quently they are your neighbors and 
mine—more often their children. Some 
of them come from fine homes. Over- 
indulgence may have prevailed. Still 
others belong to families where em- 
phasis primarily has been ‘upon the 


material comforts of life. 

“Then there are those, and they num- 
ber into the thousands, who really have 
not had their chance. Many come from 
broken homes. For such in particular 
I make a special plea. Invariably effec- 
tive with them is that qualified guidance 
which comes softly but with potency 
from the understanding heart. In fact 
these same qualities, including an in- 
flexible determination and infinite pa- 
tience, have served as an_ excellent 
catalytic agent to those whose emotional 
turmoil is about to bring them in con- 
flict with the criminal law. Thus, many 
who would be potential defendants never 
need mount the steps of the court house. 


Concern of Whole Community 


“IT unhesitatingly point to the work 
of the University Settlement, the oldest 
settlement house in America (located on 
the lower East Side), as an outstanding 
example. There they have applied these 
virtues in seemingly inexhaustible 
quantity. They have instilled, and 
brought home to stay, the true spirit 
of neighborliness and a sense of “be- 
longing.” This ideal is precious; it can 
do more than laws and courts. While it 
exists, there is need for neither; if it 
perishes, neither can revive or replace 
it. 

“All of these defendants are the con- 
cern of the entire community. In fact 
the plight of large numbers can be 
traced to the community’s indifference 
to the desertion by many, in all walks 
of life, of important moral tenets, the 
neglect of which spells irreparable dam- 
age to the common weal, And so what 
happens to such defendants, how they 
got started, how they are treated, where 
they go from the court room has a 
repercussion upon the rest of us which 
actually can be measured for good or 
bad. 

“To be impatient with it all, or to 
denounce it without more. is a clear 
avoidance of responsibility. An intolerant 
attitude is certainly not helpful—an ap- 
proach, by the way, too often indulged 
in by the sinner recently turned saint. 
The challenge must be met head on. 

“The desperation which follows the 


death of the family bread-winner, ac- 
companied all too often by financial 
destitution, accounts for the appearance 
of a very large number of defendants 


in our criminal courts. Whatever the de- 
gree of influence the father exerted is 
no more. The mother takes on the unac- 
customed and usually nerve-racking re- 
sponsibility of family support. There is 
left little time or energy for the proper 
care and guidance of children. They are 
“pretty much on their own,” usually 
make contacts that are detrimental, then 
precipitously find themselves under ar- 
rest. 

“What a boon it would be to families 
so situated if they could look to the 
proceeds of a life insurance policy for 
at least the bare necessities of existence. 
Making such financial provision for his 
family is certainly among the cardinal 
obligations of a responsible father. And 
it applies as much to the family in com- 
fortable circumstances as to those less 
fortunate. Make no mistake about it: the 
responsibility to one’s children up to 
the age of maturity goes on just the 
same whether the parent is dead or alive. 


“It is idle to wrap around oneself 
the comforting thought ‘I’ll be around to 
take care of ’em while they’re growing 
up.’ It just doesn’t work out that way 
in so many cases. Aside from all else, 
that is a clear attempt to invade the 
strict jurisdiction of the Almighty; with 
issues of far less significance man has 
flunked out sadly and too often. 


“Clearly, then, life insurance protec- 
tion for one’s family is a parental obli- 
gation of paramount importance and 
reaches beyond the grave. Based on what 
I have seen and heard in a crowded 
court room over a long period of time 
saturated with activity, how I wish that 
the awful consequences—both to those 
directly affected and to the community 
—which follow in the wake of a family 
left financially uncared for, were more 
generally realized and effective action 
taken to head off the calamity!” 

Sidney L. Wolkenberg, CLU, Union 
Central Life, public relations vice 
president of the association, served as 
committee chairman. 








The Brokers’ Office 


SMART MONEY IS BUYING — 
Our Single Premium 10-Yr. Endowment . . . Income Retirement at 55-6().65, 
Life Insurance with $10 Monthly Income Disability limit $250 per month. 
20-Yr. P.L. and 20-Yr. End. Paid-up in 17 months. 


will be increased on Dec. 15, 


Samuel D. Rosan Agency, Inc. 
GENERAL AGENT 
Continental Assurance Company - - - 


76 William Street, New York 5, N. Y. 
Whitehall 4-7697 


Ask us for details. Sates 


Chicago 





New England Mutual Life’s 
19th Training Seminar 


The nineteenth training seminar in 
New England Mutual Life’s post-war 
educational program will open Decem- 
ber 1 at the home office in Boston, it 
has been announced by George L. Hunt, 
vice president. A class of twenty-five 
new agents, representing nineteen of 
the company’s seventy-one nationwide 
general agencies, have qualified to par- 
ticipate in this ten-day course. 

Home office executives and members 
of the agency department will lead dis- 
cussions and clinics devoted to proven 
sales and service techniques. Graduates 
of past new agents’ courses are averag- 
ing $230,000 (face amount) a year in 
sales since completing this comprehen- 
sive training. 





SALES CONFERENCE HELD 


A day long sales conference on “Busi- 
ness*Life Insurance” was held last week 
by the home office general agency of 
the Farmers & Bankers, Wichita, led by 
General Agent Clayton Mammel. 














Are You Doing a 


desires general agency. 





REAL PRODUCTION JOB IN NEW JERSEY 
OR 
DO YOU PROPOSE ENTERING NEW JERSEY? 


Aggressive and well known life producer with estab- 


lished and consistent growth in the life insurance field 


Maintains suite of offices in large industrial center 
with efficient and well equipped organization to handle 
producers. Can furnish excellent references as to char- 


acter and financial stability. 


Reply to Box 1747, The Eastern Underwriter, 41 


Maiden Lane, New York 7, N. Y. 


* 
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Penn Mutual Trustee 


WILLIAM C. HUNNEMAN, JR. 


William C, Hunneman, Jr., president 
of the William Amer Company of Phila- 


delphia, has been elected a trustee oi 
the Penn Mutual Life, according to an 
announcement by John A. Stevenson, 
president. Mr. Hunneman, who has been 
identified with the tanning business 
during his entire business career, also 
serves as president of Amer-Whitley, 
Ltd., of Canada and Lawrence Johnson 
and Co., Ltd., an export-import firm 
He has held a prominent place in the 
leather industry and in foreign trade, 
particularly with India and Brazil. 

Among the organizations in which he 
serves as director are the Corn Exchange 
National Bank and Trust Co., Temple 
University, Chamber of Commerce, Chil- 
dren’s Hospital, Bryn Mawr Hospital 
and India Trading Corporation. 





PRUDENTIAL ASS’T MANAGERS 


Eugene K. Garber and R. 7. Bowen 
have been appointed assistant managers 
of The Prudential’s South Central mort- 
gage loan branch at Birmingliam. Both 
of the appointees had been supervising 
appraisers in the Birmingham branch 
before being elevated to their presen! 
positions. a 

Mr. Garber has been associated wit! 
The Prudential since 1934, at which 
time he joined the company “5 4 clerk 
in the Birmingham branch. A s/ort time 
thereafter he was promoted to mortgage 
loan inspector and in 1946 was designate? 
supervising appraiser. Mr. Bowen Joint? 
The Prudential in 1933 at Memphis 
a mortgage loan inspector ani was suc 
cessively promoted to his present assig™ 
ment. 


E. S. CHURCHILL CONNECTION 


In identifying E. S. Churchill apr 
speaker before the recent 0 ppc 
Life Insurance Advertisers “ social 

as state? 





in this paper of October 31 it + 
that he was with Massachusetis eer 
Life at Hartford. Mr. Churchill 1s ro 
Glenn B. Dorr agency of Northwester 
Mutual Life at Hartford. 
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Metropolitan Changes 
(Continued from Page 8) 


ise in currently issued policies. 
Policies on Children 
An applicant’s waiver of premium 


1 
as th 


penefit will be available in connection 
with Ordinary and monthly premium In- 
dustrial policies issued on the lives of 
children at ages 10 to 14, as well as 
ages () to 9, on most of the principal 


plans of insurance. ; 

The graded death benefits provided by 
policies issued at certain juvenile ages 
have generally been increased, except 
where impossible because of state or 
provincial legal limitations. 

The exclusion from accidental means 
death benefit for death resulting from 
aviation activities has been liberalized 
to apply only if the insured has duties 
relating to the aircraft or flight or is 
receiving aviation training or instruc- 
tion or is in any training or maneuvers 
of any armed forces. This liberalization 
is also being extended to the payment 
of accidental death claims on existing 
policies with certain necessary excep- 
tions. 

Change in War Risk Benefit Exclusion 

In both the disability and accidental 
means death benefits, the exclusion 
from benefit because of war risk has 
been changed. In the disability benefit, 
the exclusion applies only if disability 
occurs as a result of an act of war while 
the insured is in the armed forces of 
any country at war. In the accidental 
means death benefit, the exclusion ap- 
plies if death occurs as a result of an 
act of war whether or not the insured is 
in. military service. 

The dividend clause in the new weekly 
premium policies will provide for the 
payment of dividends in the form of 
paid-up additions to the sum insured, 
rather than in the form of premium 
credits as on current weekly premium 
policies. 

New Contracts 

The new plans of insurance an- 
nounced, by Mr. Lincoln include a 
Whole Life Paid-up at age 65 with 
Family Income policy, which is in addi- 
tion to a similar policy, based on Whole 
Life Paid-up at age 85, currently being 
issued. 

The Educational Fund policy, for- 
merly issued in the Ordinary depart- 
ment, is being replaced by a more flexi- 
ble Educational Endowment policy 
which will be issued in units of $1,000 
of insurance. If the insured (the par- 
ent) dies before the maturity date of 
the policy, an income of $10 a month 
tor each $1,000 of endowment insurance 
will be paid from the date of death to 
the maturity date. At maturity, the 
full endowment amount is payable in 
one sum, but the usual optional modes 
of settlement may be used. Policies 
may be written to mature in periods of 
ten to twenty years. 

In order to meet the demand for a 
low-cost policy to cover mortgages on 
the amortization plan, a new Mortgage 
Term policy, consisting solely of a de- 
creasing amount of term insurance with- 
out any element of permanent insur- 
ance, is being substituted for the pres- 
ent form. The new policy will be issued 
lor terms of ten, fifteen, twenty, or 
twenty-five years. The premium will be 
level and will be payable for two years 
less than the period of term coverage. 





American Life has been announced by 
Kenneth D. Hamer, vice president and 
agency director. During 1946 Mr. 
or z qualified as a member of the 
i 10} 


Dollar Round Table. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court S#. MAin 4-7951-2-3 











Mayor at Ceremony 
For Housing Project 


SIDNEY HILLMAN COOPERATIVE 





$7,000,000 Mortgage Loan to Amalga- 
mated Clothing Workers of Amer- 
ica Made by Mutual Life 





New York City officials, headed by 
Mayor William O’Dwyer, participated 
in ground-breaking ceremonies Novem- 
ber 15 for the Sidney Hillman coop- 
erative housing project being constructed 
on New York City’s lower East Side by 
the Amalgamated Clothing Workers of 
America and financed in major part by 
a $7,000,000 mortgage loan by the Mu- 
tual Life. 

Named in honor of the clothing work- 
ers’ late president, the completed devel- 
opment will provide homes for 800 fam- 
ilies. It marks the first post-war co- 
operative apartment to be undertaken 
by the clothing workers’ union and in 
combination with Amalgamated Dwell- 
ings, a 235-family enterprise established 
by the union in 1930, the entire project 
will cover four blocks on Grand Street 
between Willet and Lewis Streets and 
extend two blocks from Grand to De- 
lancey Streets. 


New England Mutual CLU’S 


Five additional district directors have 
been appointed by New England Mu- 
tual Life CLU Association, it has been 
announced by Bruce Bare, president of 
the organization. 

W. Watson House, general agent in 
Hartford; Earle W. Brailey, associate 
general agent of the Cleveland agency; 
Thomas C. Nicholls, Jr.. New Orleans; 
Robert B. Edwards, Omaha, and Mil- 
lard A. Samuel of Portland, Ore., are 
the new officers. 





Mayor O’Dwyer applauded the initia- 
tive of the clothing workers union in 
proceeding with the addition to Amalga- 
mated Dwellings. He also praised the 
Mutual Life and other insurance com- 
panies for continuing to lend funds for 
rental housing despite high _ costs. 
Among the other officials participating 
in the ground-breaking ceremonies were 
former Governor Herbert H. Lehman; 
Hugo E. Rogers, Manhattan Borough 
president; Jacob S. Potofsky, president 
of the union; Abraham Kazan, presi- 
dent of the Amalgamated Housing Cor- 
poration, the cooperative group which 
is building the new development, and 
Henry Verdelin, vice president and 
manager of real estate for the Mutual 
Life. 








“I’m not surprised —those Bankers Life men do a lot of good 
in this town!” 


Bankerslifemen May Deserve 
Halos But Don't Wear Them 


Measured by the amount of good which they do in the communities 
they serve, Bankerslifemen may richly deserve halos which they 
somehow don’t look with favor on wearing. They regard it as a 
regular part of their work to render service for which others might 


want to claim a halo. 


Because they have been thoroughly trained for the work they 
are doing, Bankerslifemen find every possible way to get the most 
good for their clients out of the insurance they own. They wouldn’t 


be satisfied to render lesser service. 


This attitude of giving their best to their clientele without 
claiming undue credit makes Bankerslifemen the kind of life under- 
writers you like to know as friends, fellow workers, or competitors. 


Bankers Life COMPANY 


DES 


MOINES 


Guardian Life Sets 
Production Record 


HONORING PRESIDENT McLAIN 


October Total of $21,658,000 More Than 
$4,300,000 Better Than Any 


Previous Month 





F. F. Weidenborner, agency vice 
president, has announced that the 
Guardian Life of America’s field force 
set an all-time production record for 
the company during October. “Our total 
of $21,658,504 was more than $4,300,000 
above the best month we've ever had. 
October - for- President- McLain is a 
Guardian tradition, and we can always 
count on it being about the best new 
business month of our year; but this 
time the field outdid itself,” Mr. Wei- 
denborner says. “I had expected a rec- 
ord—with luck I thought we might do 
better than $20 million—but this is a 
figure that will probably stand as our 
top for some time to come.” 


Guardian’s record production was well 
distributed. The Western and Pacific 
Coast division of the company’s agen- 
cies led with 142% of quota; the East- 
ern division was second with 122%; 
the metropolitan (New York) division 
finished in third place with 120%, but 
led in total volume with over $8 million. 
The Southern division wound up in the 
cellar; even so, they turned in 95% of 
a stiff quota. 


Manager John S. Murphy’s Detroit 
agency led the field with 303% of quota; 
Minneapolis ranked second with 253%. 
The company’s leading agency in volume 
was Leyendecker and Schnur with $2,- 
289,000; the Eisendrath agency was a 
close second with $2,166,000. 

President’s Honor Roll recognition ° 
went to 221 producers, representing 
fifty-three of the company’s sixty agen- 
cies. The individual leader for the 
month, in both lives and volume, was 
Manager R. A. Trubey, Fargo, N. D., 
with a total of more than $400,000 on 
eighty-eight lives. Second place in vol- 
ume went to H. M. Simon, with the 
Eisendrath agency in New York City, 
who submitted more than $300,000. 

Mr. Weidenborner states that in spite 
of the volume involved, he has found 
no indication of marginal business be- 
ing submitted. “Our underwriters tell 
me,” he says, “that they are issuing 
just about the same percentage of total 
applied for that we would expect in any 
normal month.” When asked if he 
thought much of October’s $21,600,000 
would be returned “not taken,” he said: 
“Perhaps the best answer is to tell you 
that, with this block of business to 
work from, I fully expect 1947 to be 
the biggest paid-for year in Guardian’s 
history.” 





BUFFALO AIDS NSLI WEEK 

The Buffalo Life Underwriters Associ- 
ation aided the nation! drive to have vet- 
erans reinstate their life insurance by 
setting up an information booth in the 
lobby of the Downtown YWCA during 
NSLI Week. An association representa- 
tive was on hand to counsel with veter- 
ans and a bonded VA representative 
was present to help veterans fill out ap- 
plications. Ray Spurr was chairman of 
the committee on arrangements. 


Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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FRANK J. HAIGHT, President 
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SOME IMPORTANT BILLS TO BE 
CONSIDERED BY CONGRESS 
January 
in addi- 


When Congress convenes 
it will have for consideration, 
tion to international matters, much hold- 
over legislation of importance. In its 
weekly Business Action, the 
Chamber of Commerce of the U. S. tells 


report, 


what some of these measures are. 

In regard to housing the House had 
passed a bill retiring the capital stock 
of Federal Home Loan Banks and the 
Federal Loan Insurance 
Corporation from their assets in excess 
of $150 millions. This bill was in the 
Senate at adjourn- 


Savings and 


3anking Committee 
ment. 

So-called anti-monopoly legislation, re- 
stricting the right of one corporation to 
acquire the assets of another, had been 
considered by the Judiciary committees 
At present, the Federal 
Trade Commission has broad authority 
under the Clayton Act over the acquisi- 
tion of the stock of another corporation. 
The bill will give the Commission the 
authority over asset acquisitions. The 
House committee had approved an act 
of this nature, but it never reached a 
vote on the floor. 

An administrative 


of both houses. 


practitioners’ bill 
will come up again. This would limit 
practice by non-lawyers before adminis- 
trative agencies, and is favored by Amer- 
opposed by 


can Bar Association but 


many business men and trade and com- 
organizations as _ unnecessarily 
their right to be represented 
Federal agencies by their own 
qualified persons. 


mercial 
restricting 
before 
employes or other 

A census of manufacturers, mining in- 
other businesses by the 
Census Bureau every five years starting 
in 1948 was provided for in a bill passed 
by the Senate, but the House failed to 
act 

\ banking bill would require bank 
holding companies to get rid of non- 
banking subsidiaries within two 
and obtain Federal Reserve Board ap- 
proval before acquiring any additional 
banking subsidiaries. Neither House nor 
Senate acted on this at last session. Also, 
the House Committee held hearings on a 
bill approved by Senate Committee which 
repealed the authority for Federal Re- 
serve Banks to make direct loans to 


dustries and 


years 


and substituting a system of 
partial guarantees for business loans. 
3ills providing for the right to appeal 


business, 











to Federal from administrative 
rulings of the Interstate Commerce 
Maritime Commission, Fed- 
eral Communications Commission and 
Agricultural Department had been con- 
sidered by House Judiciary Committee 
but not passed. 


courts 


Commission, 


Committee action was taken in both 
Houses at last sessions on bills repealing 
certain the 1946 Crosser 
amendments to the Railroad Unemploy- 
ment Insurance Act, which went into 
effect July 1. Full Senate committee 
pigeon-holed its bill and House failed to 
complete action on the other. Business 
men had protested to the congressional 
committees that these amendments set 
a precedent for the diversion of employ- 
ment funds which might spread to other 
industries and to the $8 billion in un- 
employment compensation funds held 
by the various states. The new bills pro- 
vided that health and accident benefits 
could be paid out of the railroad unem- 
ployment fund only in cases where dis- 
ability and occupation were directly re- 
lated. 


portions of 


of bills designed to aid in 
refinancing of 
railroads was considered extensively in 
both adjourned 
before action. 


A series 
the reorganization and 


houses, but Congress 


The Senate Expenditures committee 
approved a bill, which would make the 
Department a central clear- 


ing house for technical information to 


Commerce 


assist the research of inventors, scien- 
technicians and educational insti- 
Some business men contended 
that the bill is an unwarranted invasion 


tists, 
tutions. 


and is not feasible 

government em- 
ployes could be expected to assimilate all 
the technical knowledge of American in- 


of private enterprise 
because no corps of 


dustry. 

The House Commerce Committee held 
a bill which requires that 
clearly marked “flammable, 
for interstate shipment if they are dan- 


hearings on 
fabrics be of 
when worn. Bill is 
Senate 


gerously flammable 


still pending before Commerce 


Committee. 





Foster A. Vineyard of the firm of 
& Vineyard, general agents, 
principal speaker before a 
the Sales Managers Club 


in Little Rock, Ark., on November 10. 
His subject was “Lessons From Life— 
in Sales Management.” 


Campbell 
was the 
meeting of 













































Left to right: 


Pictured above are H. P. Stellwagen, 
executive vice president, Indemnity In- 
surance Co. of North America, and 
president of the American Institute for 
Property & Liability Underwriters; 
James A McLain, president, Guardian 
Life Insurance Co., and president of the 
Insurance Institute of America, and 
Arthur F. Lafrentz, president, Ameri- 
can Surety Co., and president of the In- 
surance Society of New York. These 




















H. P. Stellwagen, James A McLain, Arthur F. Lafrentz 


three leaders in insurance education 
are pictured as they appeared on_ the 
dais at the recent meeting of the East- 
ern Chapter of the Society of Chartered 
Property & Casualty Underwriters in 
New York. On that occasion, Dean 
Harry J. Loman of the American Insti- 
tute for Property & Liability Under- 
writers presented diplomas to eleven 
new designees in the Eastern states who 


qualified for the CPCU designation. 





Dr. L. A. Warren, historian of Lin- 
coln National Life, Fort Wayne, Ind., 
spoke at a luncheon of the Pennsyl- 
vania Lincoln Fellowship at Gettysburg 
November 19 on the eighty-fourth anni- 
versary of Abraham Lincoln’s famous 
address. The Fellowship luncheon pre- 
ceded the parade to the Gettysburg 
Cemetery where the commemorative 
ceremony featuring the delivery of Lin- 
coln’s Gettysburg Address was_ held. 
The Pennsylvania Lincoln Fellowship 
annually sponsors a reading of Lincoln’s 
famous speech in a ceremony at the 
Gettysburg Cemetery on the anniversary 
of the original address. This year Lin- 
coln’s speech was delivered by Dr. Wil- 
liam S. Livengood, secretary of Internal 
Affairs, Commonwealth of Pennsylvania. 
Dr. Warren was instrumental in the 
formation of the Pennsylvania Lincoln 
Fellowship in 1938. 

x * x 

Lieut. Col. A. H. Reede, who has just 
returned from Italy where he was with 
the American Government in Italy in 
charge of insurance operations, attended 
the annual meeting of the Casualty Ac- 
tuarial Society in New York, November 
14. He has now returned to his former 
position as a professor at Penn State 
University, where his subject is social 
insurance. At the meeting of the Actu- 
arial Society he disclosed his tickets to 
the Penn State-Navy game, expressing 
the hope that Penn could match the score 
16-14 by which Georgia Tech beat Navy 
the previous week. His hope was ex- 
ceeded on Saturday when Penn State 
bettered that victory—20 - 

oe 

Fred T. Jordan, manager of the home 
office agency of Union Mutual Life, 
Portland, Me., has been elected presi- 
dent of the Portland Club, one of the 
city’s oldest and most prominent or- 
ganized groups. 

: Se #e 

George E. Lackey, general 
Massachusetts Mutual, Detroit, 
turned from the Pacific Coast. 


agent, 
has re- 


Paul N. Gery, formerly field supervisor 
of special risks with insurance Co. of 
North America, has gone with Wagner- 
Taylor Co., Philadelphia. He began his 
insurance career in 1927 with the New 


Amsterdam Casualty, his work being with 


fidelity and surety bonds. In 1930 he 
went with the Indemnity Insurance Co. 
of North America in its Philadelphia de- 
partment. For two and a half years he 
was with the Quartermaster Corps of 
the Army. 

* * x 


Captain A. G. Lamplugh, underwriter 
of the British Aviation Insurance Co, 
recently made what is believed to be the 
first landing by helicopter in the City 
of London. He landed on a_ bombed 
site near Lloyd’s Building. 

* * x 


Walter H. Munyon, a director of the 
Wolverine, Lansing, Mich. stock casu- 
alty carrier, and its former vice presi- 
dent, has been elected’ a city alderman 
from the Fourth Ward. 

x ok ok 


Hugh S. Bell, general agent in Seattle 
of Equitable Life of Iowa, announces 
that for personal reasons he will not 
be a candidate for reelection as trustee, 
or for any other office of the National 
Association of Life Underwriters. For 
the past four years Mr. Bell has been 
a member of the board of trustees, serv 
ing two years as chairman of the gen- 
eral agents and managers section, and 
last year as chairman of the local asso- 
ciation administration committee At 
the present time he is serving as chair- 
man of the publications commiltee of 
the National Association. 

ine oe 

Ted Hickey, Godchaux & Mayer, Ltd, 
and Laurance Eustis, Jr., of Eustis & 
Godchaux, both of New Orleans, até 
candidates for the Louisiana House 0! 
Representatives on the Jones ticket. Mr. 
Hickey is from the eighth ward and Mr. 
Eustis ffom the thirteenth. Both are 
well known insurance men. 





An 
the . 
has n 
C omr 


under 
family 
minis! 
They 
throu 
succe: 
Josep 
lisher 
The 
per w 
father 
Sumn 
ger oO 
panies 
and W 
tional 
charge 
most 
any ¢ 
insura 
has t 
with < 
low, n 
teem 
ternity 
Chic 
tablisl 
lisher 
editor, 
writer 
years 
Kirkp: 
Depar'! 
the U; 
is Hy 
corres: 


Wilso1 


Sugge 
I 
M. | 


Suranc 
new 
insure: 


and no 
long as 
fire an 
able |o 
approy; 
Commi 


of risk 
when 
against 
repe 
(P €rsoy 

















November 21, 1947 








Page 19 














Chicago Journal of Commerce 
Merges With New York 
J. of C. 


Announcement made this week that 
the New York Journal of Commerce 
has merged with the Chicago Journal of 
Commerce and that both will be issued 
jointly was received with great interest 
by the insurance fraternity. 

‘The Journal of Commerce of New 
York, one of the oldest daily papers in 
America, was founded in 1827. It came 
under the ownership of the Ridder 
family some years ago and in their ad- 
ministration has made great strides. 
They own a number of daily papers 
throughout the country, all of which are 
successful. President of the paper is 
Joseph E. Ridder and editor and pub- 
lisher is Bernard J. Ridder. 

The insurance department of the pa- 
per was started many years ago by the 
father of late Sumner Ballard. When 
Sumner, who later became U. S. mana- 
ger of a number of reinsurance com- 
panies, and president of one company, 
and who also was secretary of the Na- 
tional Board of Fire Underwriters, took 
charge, its insurance page became the 
most influential of that published by 
any daily paper. For some time the 
insurance editor of New York J. of C. 
has been William S. Crawford, who, 
with a great insurance journalist to fol- 
low, made good and is held in high es- 
teem by members of the insurance fra- 
ternity throughout the nation. 

Chicago Journal of Commerce was es- 
tablished in 1920. Its editor and pub- 
lisher is John D. Ames; its managing 
editor, David Dillman; its chief editorial 
writer, Wilbur J. Burns. For some 
years its insurance editor was A. L. 
Kirkpatrick, now manager-of Insurance 
a Chamber of Commerce of 
the United States. Its insurance editor 
is Hyde Perce, Jr. Chief insurance 
correspondent in New York is Jean 


Wilso n. 
* * * 


Suggests New Policy to Protect 


Dwelling in Storm Zones 

M. J. Hartson, an agent of general in- 
surance in New Orleans, has suggested a 
new torm of policy which will interest 
insured in hurricane and flood zones and 
he says it “will meet a public need and 
hetter the relationship between the in- 
‘trance industry and the general public.” 


It is called Comprehensive Dwelling cov- 
frage. {t is a form drawn for attach- 
Ment to the Louisiana Standard Policy 


and not he says in conflict with it. As 
ong as the rate includes the mandatory 
: nd windstorm rates, plus a reason- 
able loading, he feels sure it will win 
P Alt | of the Louisiana Insurance 
ommission, He continues: 
am fully aware that the selection 
against the insurance company 
verage is specifically requested 
yeainst flood, wave wash, etc., but again 
pace’ that in ‘package’. insurance 
€rsonal Floater and Automobile Com- 























prehensive) losses of this kind have been 
no heavier than those caused by wind- 
storm, fire and explosion. 

“The answer to the problem is two fold 
—underwriting and proper rating. Just 
as your windstorm and extended cover- 
age rates are higher in coastal areas, so 
should your loadings be in areas where 
the danger of flood and wave wash are 
most prevalent. Just as an underwriter 
declines a risk where he believes the 
hazard of fire is out of proportion with 
the rate—so too can an underwriter de- 
cide on the other hazards _ involved. 
While the policy experience is being de- 
veloped an underwriting form to be com- 
pleted by the agent could be used in 
coastal areas showing the distance from 
the coast line, the number of feet above 
sea level, and a record of past loss 
experience — similar information should 
be developed pertaining to buildings 
along rivers, lakes, etc.” 

“Let us consider the most troublesome 
coverages under the Personal Property 
Floater. Our experience has been that 
theft, mysterious disappearance, and just 
plain careless loss cause far more losses 
and loss expense than do the other 
hazards of flood, wave wash, off-premi- 
ses explosion, etc 

“Somewhere, some one may _ have 
stolen a house; surely, some yard equip- 
ment can still be stolen; but—with a de- 
ductible on theft—the hazard becomes 
a minor one in the Comprehensive Dwell- 
ing policy. My suggestion is, therefore, 
to figure the cost of a residence theft 
policy based on the first $5,000. Charge 
only 20% of this amount. Then applv the 
deductible credit to the resultant load- 
ing. We want to leave the rate full 
while we are building up experience—so 
I suggest 30% credit which is the same 
credit used in the Personal Property 
Floater for a $25 deductible—although 
the $50 deductible is part of the proposed 
form. 

“Furthermore, the credit is only on the 
loading (not on the full premium, as is 
the case on the Personal Property 
Floater which allows the credit on the 
entire premium—although the deductible 
does not apply to losses by fire, light- 
ning, windstorm, etc., etc.). 

“On the second $5,000 I think that 
credit in full is due for that portion 
which applies to residence theft, since 
the chances of theft of any portion of a 
house in excess of $5,000 is too remote 
to be considered. The credit for deduct- 
ible is also in order since the Personal 
Property Floater loading formula allows 
it (Why I will never understand since 
I’ve never seen the $25 deducted from the 
second $5,000 of loss). 

: « * 
Credit Companies’ Policies 


Leading sales finance companies gave 
interviews to papers as to policies which 
they would pursue after the expira- 


tion of regulation of consumer credit 
control. 
John J. Schumann, Jr., president of 


General Motors Acceptance Corporation, 
said that the termination will present to 





all concerned an important opportunity 
to demonstrate that they value the na- 
tion’s economic welfare above extremes 
of selfish interest and thus preserve and 
encourage free enterprise in this essen- 
tial field. 

“There must be no return of certain 
practices which were prevalent before 
the war, such as publishing and adver- 
tising of specific long terms and small 
down payments,” he declared. “Regard- 
less of any competitive provocation, 
sellers and financing agencies must re- 
frain from competition on the basis of 
‘easy’ credit terms. 

“‘Easy’ credit terms are not easy. 
They are expensive. * * * A person who 
buys more credit than he needs is simply 
throwing money away. A person who 
contracts to pay beyond that which he 
can comfortably afford is begging for 
trouble and will probably get it. It will 
be up to dealers and their financing 
agencies to cooperate in protecting such 
buyers against their own folly. 

“As far as GMAC is concerned, the 
policy we established over twenty-five 
years ago will remain in full effect. It 
is best expressed in the slogan: “Terms 
to suit your needs.’ We will neither ad- 
vertise nor promote any specific terms, 
nor will we compete with other financing 
agencies on the basis of high-cost ‘easy’ 
terms. We are confident that, as in the 
past, those dealers with whom we do 
business will adhere to this policy as 
well.” 

Howard L. Wynegar, president of 
Commercial Casualty, said his com- 
pany would carry out its announced 
policy of “encouraging the use of reason- 
able installment terms in order to sell 
merchandise and in opposition to the 
practice of selling terms instead of mer- 
chandise.” 

New York Times quoted him as saying 
that down payments on new cars will 
remain at one-third of the selling price 
with monthly payments spread over a 
maximum of twenty-four months. One- 
third down payment will be the rule for 
1946-47 model used cars, with a maximum 
of eighteen months in which to pay the 
balance. 

For cars made in 1938, ’39, ’40, ’41 and 
42, the down payment will stay at one- 
third, with fifteen months in which to 
pay the balance, while for cars of 1937 
and older, the down payment will be 
40% with payments extending over 
twelve months. 

Except for radios, the minimum down 
payment on all home appliances will be 
20%, with a maximum amortization 
period of thirty-six months. Radios, 
radio phonographs, ete., will require 20% 
initial payment, with twenty-four months 
of installments. 

* * * 


Heads National Blood Program, 
Red Cross 


One of the best known statisticians 
in the Government service, Dr. George 
W. Hervey, has been appointed direc- 
tor of the statistical division of the 
newly organized National Blood Pro- 
gram of the American Red Cross. 

This new program, which is_ to 
parallel the work the Red Cross did 
in this field during World War I], will 
provide blood and blood derivatives, 
without charge for the products, 
throughout the nation to help save 
lives, prevent needless suffering, and to 
further research. 

As head of the statistical division of 
this program, Dr. Hervey will institute 
modern procedures for the collection 
and analysis of all relevant data per- 
taining to blood collection and the frac- 
tionation of blood 

Dr. Hervey is regarded as well quali- 
fied for a task of this magnitude be- 
cause of his long association in the 
statistical field. Since 1925 he has held 
responsible positions with the Govern- 
ment and _ organizations engaged in 
statistical research. 

He entered the Army in January, 
1943, after previously serving on the 
headquarters staff of the Army Spe- 
cialist Corps. In the Army he was first 


on duty as a staff member of Head- 
quarters, Army Service Forces, and 
later of the War Department Manpower 
Board. For surveys he conducted for 
the latter organization he was awarded 
the Army Commendation ribbon. Since 
his release in June, 1946, with the rank 
of colonel, Dr. Hervey has served in 
a civilian capacity as chief administra- 
tive analyst for the Director of Plans 
in the Office of the Surgeon General 
of the Army. For special surveys of 
Army general hospitals he received the 
War Department’s civilian certificate 
of appreciation. Dr. Hervey’s military 
service was not confined to World War 
II, however, for he saw combat duty 
in the artillery during World War I 
and served with the Army of Occupa- 
tion in Germany after the war. 

Dr. Hervey received his bachelor of 
science degree at Rutgers University 
in 1915 and his master’s degree in 1920 
from the University of Missouri. In 
1927 he received his doctorate (ScD) 
from Harvard University. In addition 
to his full-time statistical career Dr. 
Hervey has written numerous Govern- 
ment and state publications and special 
articles in the fields of biometrics and 
economics. 

He is a member of the 
Association for the Advancement of 
Science, the American Statistical Asso- 
ciation, and Sigma Xi. Although a 
native of New York State, Dr. Hervey 
has for many years lived in Arlington, 
Va., with his family. He is assigned to 
the National Blood Program’s staff of- 
fices, headed by Dr. Ross T. McIntire 


American 


former surgeon general of the Navy 
in Washington, D. C. 
* * x 
R.R. Employes and Workmen’s 
Compensation 


Among the interesting cases reviewed 
by John J. Goldberg of San Francisco, 
in the paper he read at the Aviation 
Law Round Table of the American Bar 
Association convention in Cleveland, was 
that of Gilvary v. Valley 
Railway Co., having to do with railway 
employes. 

Where railroad employes engaged in 
intrastate commerce are injured through 
violation of the safety appliance acts, 
it has been urged that rights under 
state workmen’s compensation acts have 
been superseded. The Supreme Court 
of the United States he'd otherwise, 
basis of decision being laid down in 
the case above mentioned. 

In the Gilvary case a railroad switch- 
man engaged in intrastate commerce 
at Cleveland, Ohio, was injured by the 
failure of the railroad company to equip 
its cars with automatic couplers, in 
violation of one of the safety appliance 
acts. Employer and employe had there- 
tofore elected to be governed by the 
Ohio workmen’s compensation act. The 
employe commenced an action in the 
state court to recover for personal in- 
juries. The trial court struck out the 
defense that the employe’s sole remedy 
was under the state compensation act. 
The trial resulted in a verdict and 
judgment for the employe. 

This was reversed on appeal on the 
ground that the state compensation act 
was a complete bar to recovery in the 
action. In affirming the state court de- 
cision the Supreme Court of the United 
States announced the rule applicable, not 
alone in that case but equally so in all 
situations involving possible conflict be- 
tween federal and state legislation in the 
fields where the federal government may, 
if it chooses, exclude the effect of state 
legislation and make federal legislation 
exclusively applicable. 

* * «* 


The Swiss Re. 


The Swiss Reinsurance Co. of Zurich, 
Switzerland, one of the best known in- 
surance companies in the world, recently 
held its 83rd annual meeting. The com- 
pany’s income for 1946 was nearly a 
billion francs. Head office general man- 
agers are E. Bebler, Paul Alther and 
E. Froelich. 


Cuyahoga 
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Stott Presents Agents’ 
Stand on Commissions 
OPPOSES UNEXPLAINED CUTS 





Says NAIA Insists on Complete Data 
on Operating Costs Before 
Reductions Are Accepted 





John C. Stott, Norwich, N. Y., vice 
president, National Association of In- 
surance Agents, told Connecticut in- 
surance agents, meeting at their annual 
state convention in Hartford this week, 
that the National Association wants 
and shall insist on complete data on 
operating costs all the way down the 
line before any “unreasonable” down- 
ward revision of commissions is ac- 
cepted. 

“Hundreds of members of the Na- 
tional Association are disturbed as to 
the commission situation in our busi- 
ness,” he said. “They are disturbed be- 
cause of the increasing tempo in direc- 
tives to agents that commissions in cer- 
tain classes are to be reduced on given 
dates without assigning a reason for 
their action. They are disturbed be- 
cause important companies reduce the 
level of rates in one section of the 
country and tell another section that 
higher rates will permit of an expanded 
market. These acts lead the agency 
forces to a definite conclusion that too 
much instability is apparent for the 
good of the business and for the pub- 
lic good.” 


Commends Casualty Association 


“The National Association is grateful 
for the expressed intent of the Asso- 
ciation of Casualty and Surety Com- 
panies to take no action commission- 
wise without first conferring with 
agents. The agents will continue to be 
disturbed in this matter until other 
company elements in our business give 
us a similar expression of willingness 
to cooperate,” Mr. Stott said. 

“Our association has indeed been 
frank and open on the subject of com- 
missions—we want and we shall insist 
on complete data on operating costs all 
the way down the line before we ac- 
cept any unreasonable downward revi- 
sion of commissions. Our position is 
honest. It is just. We are entitled to 
and we believe it to be in the public 
interest that companies and the agents 
have these records before them, before 
any action is taken. 

“Until these facts are before us, and 
the National Association is gathering 
agency data as fast as possible, we are 
unable to give the answers to impor- 
tant questions that everyone, including 
the public, wants to know. Some of 
these questions are: 

“What is an excessive commission on 
an insurance policy measured by the 
service rendered by the agent (to which 
the public is entitled and expects) ? 

“What is too low a percentage of 
commission (that stifles production of 
small business, which is indeed in the 
public interest) ? 


Problems of Salaries 


“What is an excessive salary for 
company management or company as- 
sociation management or agency man- 
agement? 

“What is too low a salary for these 
same important services? Your National 
Association does not at this time know 
the answers. It is our business to find 
out—that we will do. We believe it is 
in the interest of the public and state 
regulatory bodies that our companies 
cooperate with us in securing this data,” 
Mr. Stott emphasized. 

“Unless those questions are settled 
right—and I am one of those who be- 





WILL ENFORCE COMPETITION 





California Commissioner Downey Tells 
Agents He Will Fight Agreements 
Which May Violate New Law 


Insurance Commissioner Wallace K. 
Downey of California told members of 
the California Association of Insurance 
Agents at their convention this week 
that “if our system of regulation of 
insurance rates and practices is to work 
we will have to have a truly competitive 
market for insurance. Mere lip service 
to a competitive system will not do the 
job. We must have direct and forceful 
competition in fact as well as in name 
or our California rate regulatory act 
will prove worthless.” 

Speaking on insurance operations un- 
der the new rating law in effect in that 
Pacific Coast state Mr. Downey said: 

“Our legislature did not see fit to 
enact the All-Industry type of legisla- 
tion. It passed a regulatory act which 
is based on the theory of competition. 
The legislature felt that a competitive 
market would avoid gouging on the 
part of unscrupulous insurers, and, with 
a few brakes on cut-throat practices, 
insurers could be protected against 
themselves in the event that they en- 
gage in indiscriminate rate cutting. * ** 

“The California law forbids agree- 





lieve we have the ability to settle our 
own problems, I can foresee govern- 
mental functions disposing of these 
problems by popular demand, perhaps 
not at all to the liking of either agents 
or companies. The time is overdue that 
companies and agents start practicing 
the ‘Golden Rule,” the NAIA spokes- 
man concluded. 


standing. 


FIRE AND CASUALTY LINES 











0A cents of the Royal Exchange are able to offer to their 
clients the Security of one of the oldest and strongest insurance 


institutions in the world, as well as a Service that is out- 





Royal Exchange Group 


RoyAL EXCHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THE State AssURANCE ComMPANY, Lp. 
Car AND GENERAL INSURANCE Corp., Ltp. 


11! JOHN STREET, NEW YORK 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 


Butler President of 
Rhode Island Agents 


John J. Butler of Pawtucket was 
elected president of the Rhode Island 
Association of Insurance Agents at the 
annual meeting held Monday in Provi- 
dence. He succeeds Carleton I. Fisher 
of Providence, who was named national 
state director, a post he has occupied 
in fact at several recent National Asso- 
ciation meetings. Other officers elected 
are as follows: 

Vice president, Robert S. Preston, 
Providence; secretary, William A. Les- 
ter, Providence, and treasurer, Donald 
S. Paige, Providence. 

Regional vice presidents were elected 
by counties as follows: Providence 
County, A. Edgar Parent of Woon- 
socket; Kent, John J. Clarke of West 
Warwick; Bristol, W. W. Richardson of 
Barrington; Newport, Gilbert A. Ram- 
lose of Newport; Washington, Herbert 
W. Rathbun, Jr., of Westerly. 





Operate on Maallalieu 


W. E. Mallalieu, general manager of 
the National Board of Fire Underwrit- 
ers, underwent an emergency operation 
for appendicitis on Monday night at 
the Medical Center in Jersey City. As 
The Eastern Underwriter went to press 
Wednesday he was reported as recover- 
ing satisfactorily and rapidly. 





ments to adhere to rates except in a 
few unimportant cases. The courts have 
long held that the mere fact that in- 
surers, or others, subject to anti- 
monopoly laws, charge the same rate 
as their competititors is not in and of 
itself sufficient evidence to show viola- 
tion of the anti-trust laws. The prac- 
tice forbidden by anti-trust laws is re- 
straint of competition through agree- 
ments. You may rest assured the Insur- 
ance Department will use all of its 


(Continued on Page 21) 
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October Fire Losses 
Amount to $54,946,000 


RECORD TOTAL FOR THE YEAR 





By End of Ten Months All Previous 
12-Month Totals Were Topped; Two 
Conflagrations During October 





Estimated U. S. fire losses for the 
first ten months of 1947 broke all rec. 
ords for any single full year in U, 5 
history, it is announced by W. E. Mal- 
lalieu, general manager of the National 
Board of Fire Underwriters. 

Losses of $54,946,000 during October 
brought the ten months total to $572- 
928,000. The high record for U. S, fire 


losses was set in 1926, when fires de- 
stroyed $561,980,000 worth of property 
and was nearly equalled in 1946 when 
$561,487,000 worth was destroyed, during 
the entire year. 


October’s losses were 37% higher 
than the losses of $40,108,000 recorded 
in October, 1946. They were 14% higher 
than losses of $47,990,000 incurred jn 
September, 1947. The ten months losses 
were 24.7% higher than the first ten 
months losses last year. 


Two conflagrations during the month, 
the $5,000,000 Grace Line pier fire in 
New York City and the forest fires in 
Maine, which caused an insurance loss 
of about $6,000,000, helped boost the 
October loss figure. 

The fire destruction in October 
brought the total estimated losses for 
the twelve months ending October 31 
to $675,728,000, an increase of 238% 
over losses of $545,558,000 for the sim- 
ilar period ending October 31, 1946, 


New England Rate Body 
Expanding Jurisdiction 


The New England Fire Insurance 
Rating Association last week moved to 
take over jurisdiction and rating as of 
January 1 of lines formerly supervised 
by the Allied Lines Association. The 
association will function as a_ licensed 
rating organization for the following 
lines: fire property damage and allied 
coverages, including Extended Coverage 
Endorsement No. 4, which it has pre- 
viously rated, and additional coverages, 
formerly rated by the Allied Lines As- 
sociation, as follows: sprinkler leakage, 
water damage, rain, windstorm and hail, 
explosion, riot and_ civil commotion. 
vandalism and malicious mischief, air- 
craft and vehicle property damage and 
earthquake. 


After listing the coverages hitherto 
rated by the Allied Lines Association, 
Manager Benjamin Hermes said in his 
notice to the companies that the rating 
association “will file, on behalf of our 
member and subscribing companies, as 
required by rate regulatory laws, copies 
of rates, rules, forms and policies tor 
writing the aforementioned coverages 
with the Insurance Departments 0! 
Maine, Vermont, Massachusetts, Rhode 
Island and Connecticut. 

“On and after January 1, 1948, ai 
daily reports, endorsements aid can 
celed policies for the above-named cov- 
erages in Maine, Vermont, Massachu- 
setts, Rhode Island and Connecticut 
should be sent to the New  /ngland 
Fire Insurance Rating Associ: ion for 
certification and coding.” \ 

At the. same time, Mr. Hertues nott- 
fied agents of the change and added: 

“The manual of rates and rules ap 
plicable to these forms of coverages 
(except sprinkler leakage, water dam 
age, rain) is the current Marcli 16, 1936 
edition with revisions, promuly:tion 0! 
the Allied Lines Association, {ormerl) 
the Explosion Conference. Owing 
printing difficulties, copy of the manua 
is not available, but will be ! rnishe 
when received from the printer. In the 
meantime, please continue to use the 
manual of rates and rules promulgates 
by the Allied Lines Association 
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Royal-Liverpool Group Announces 
Personnel of New Aviation Dept. 


The Royal-Liverpool Group has estab- 
its own aviation insurance depart- 
which will be prepared to consider 
acceptance of coverages on aviation risks 
effective dating January 1, 1948, and 
thereafter. Joseph G, Romans, a gradu- 
ate of Columbia University and a CPCU, 
who has been associated with the Royal- 
Liverpool Group for eighteen years, and 
more recently as assistant manager of 
its inland marine department, has been 
named manager of this new department. 
Appointed to the post of superintend- 
ent is C. Fred Blackburn, who has been 
with Aero Insurance Underwriters since 
1941 and who recently joined the Royal- 
Liverpool Group. Prior to his connec- 
tion with Aero he was associated with a 
local agency in Tampa, Fla. Robert C. 
Sellers and Rolland K. Swanson, both of 
whom are widely experienced in aviation 
matters, have joined the staff of this 
new department as technical advisors. 
The department will operate on a com- 
bined basis for all member companies 
of the Royal-Liverpool Group. Hull cov- 
erages will be written in the fire com- 
panies and liability and accident cover- 
ages will be written in the casualty com- 
panies. To assist the group’s field staff 


lishe d 
ment 


and agetns in the handling of this busi- 
ness aviation special representatives, 
advisors and inspectors have been ap- 
pointed who will have headquarters in 
the group’s field offices in four geograph- 
ically defined sections of the country. 

All existing field facilities of the group 
will be used in handling and servicing 
the business. The field personnel will be 
ready to function in their respective ter- 
ritories — Eastern, Western, Southern, 
and Pacific—early next month, as fol- 
lows: 

Eastern section, 150 William Street, 
New York: Edward P. Tracy and Gordon 
R. Robotham. 

Western section, 1144 Insurance Ex- 
change Building, Chicago: Robert E. 
Gross and Claude L. Seal. 

Southern section, 539 Hurt Building, 
Atlanta: Edwin B. Benson and Myron 
A. Crowl. 

Pacific Coast section, 201 Sansome 
Street, San Francisco: Robert F. Leesley 
and Homer A. Johnson. 

Agents of the group will be supplied 
with a pocket guide on coverages, rates, 
premiums, commissions and other essen- 
tial information and arrangements have 
been made to keep agents fully informed 
on the subject. 





Ontario Probe of Agents’ 


Financial Conditions 
The Ontario Department of Insurance 
is conducting a questionnaire investiga- 
tion into the condition of business books 
of agents and agencies throughout the 
province, according to Roy B. White- 
head, Superintendent of Insurance. The 
investigation is to determine (a) bills 
receivable, (b) bills payable and (c) 
condition of the bank account, whether 
there is a separate insurance fund or 
trust account, and what is the balance. 
According to Mr. Whitehead, 80% of 
those who have made returns can have 
no criticism directed against them. “I 
suggest,” Mr. Whitehead has told the 
agents, “that the numbers that have not 
come in are having trouble answering 
that questionnaire.” 
_ So far as keeping of proper accounts 
is concerned, Mr. Whitehead states that 
in the average community the reputa- 
tion of every other-than-life agent will 
suffer or benefit from failure in that 
community on the part of one agent to 
keep his name clear. 





NEW DALLAS BUILDING 


T. A. Manning & Sons, general 
agents, will erect a $150,000 insurance 
otce building in the Oak Lawn area of 
Dallas, with completion scheduled for 
May, 1948. The building will be of 
modernistic design, of fireproof con- 
struction and will be fully air-condi- 
tioned. This building will be in same 
area as the Republic Insurance Co., the 
Gulf insurance Co. Building now under 
construction and the proposed Floyd 
West & Co, Building. T. A. Manning 
& Sons was founded in 1904 by the late 
e A. Manning and is now headed by 
S. Foster Yancey. 





ANTHONY J. MASTRIANO DIES 
Anthony J. Mastriano, president of 


the Meriden Insurance Agency, Inc. of 
Meriden, Conn., died recently at the 
age of 50 years. He had been ill for 
some months. Mr. Mastriano had long 


pee active in the Connecticut Associa- 
'on of Insurance Agents, having served 


MT oe and secretary-treas- 
the AT le was also a past president of 
ra ‘iden Insurance Underwriters As- 
agua eg His brother, James L., secre- 
i, j the agency, will continue the 
patty The deceased is survived by 
: “e ca daughter, three brothers and 


LIFE MEMBERS BLUE GOOSE 

Edward Bourne of the General Ad- 
justment Bureau and R. P. Strong, 
Robert Gottschalk, Inc., New Orleans, 
were presented with life membership 
certificates at the November meeting of 
the Louisiana Blue Goose. The presen- 
tation was made by Eugene S. Wagga- 
man, Royal-Liverpool, Messrs. Bourne 
and Strong have long been active in 
the pond. 





CANADIAN FIRE LOSSES UP 

Fire losses in Canada in October 
carried the total to more than $50,000,- 
000 for ten months, according to the 
Monetary Times. October’s aggregate 
was $4,274,560 compared with $3,536,225 
for the corresponding month last year; 
while for the ten months the total was 
$51,691,010 compared with $47,307,680 a 
year ago. 


Conn. Field Club Booklet 
Designed to Aid Agents 


At the forty-ninth annual meeting of 
the Connecticut Association of Insur- 
ance Agents at Hartford, November 17 
and 18, the Connecticut Field Club dis- 
tributed a booklet titled, “Procedure for 
Writing Fire Policies in the State of 
Connecticut.” This booklet, designed to 
assist new policywriters in agencies and 
to help other policywriters to avoid 
violations, is brief and to the point. 

While sponsored by the Connecticut 
Field Club, the booklet was written by 
Arthur G. Tyrol, state agent of the New 
York Underwriters Insurance Co., a 
member of this club. This idea came to 
Mr. Tyrol, who found so many new 
policywriters in agencies that had no 
written instructions on how to write a 
fire insurance policy thus getting their 
training the hard way, through viola- 
tions. The pamphlet was designed to 
fit into the Manual of Minimum Rates 
for Dwelling Property so that those who 
value it may file it there. Additional 
copies may be obtained by writing to 
F. Jordan, president, Connecticut Field 
Club, 151 Farmington Avenue, Hartford. 


ONTARIO AGENTS ELECT 

Ralph Duclos of Ottawa has been re- 
elected president for 1947-48 of the On- 
tario Insurance Agents Association. Vice 
presidents are as follows: Territory 1, 
Earl Martin, Kingston; Territory 2, A. H. 
Seibert, Kitchener; Territory 3, R. C. 
Doering, Hamilton; Territory 4, H. M. 
Smith, Chatham; Territory 5, A. Goring, 
Sudbury; Territory 6, R. Philpot, Fort 
William; Territory 7, F. R. Hearne, To- 
ronto. 





FRANK L. BROKAW DIES 

Frank L, Brokaw, member of the 
firm of Shelby Cullom Davis, Inc., New 
York, specialist in insurance stocks, 
died suddenly at Somerville, N. J., No- 
vember 18. Mr. Brokaw was spending 
a week at his summer home with his 
friend, Robert C. Hosmer, retired presi- 
dent of the Excelsior Fire of New York. 
Mr. Brokaw’s body was picked up in 
the woods by a hunter. 





BRANCH MANAGER FOR HOME 

The Home Insurance Co. reports the 
appointment of Frank Day as manager 
of the branch in Saint John, New 
3runswick. 





Insurance Mer. Tells AMA Agents 


Ought to Help 


Sellers of insurance to American bus- 
iness firms should have a sufficiently 
detailed knowledge of the risks they 
underwrite to assist the insurance ex- 
ecutives of the companies they protect 
in assuring that all exposures are fully 
covered, Paul H. Schindler, manager, in- 
surance department, Youngstown Sheet 
& Tube Co., Youngstown, Ohio, told 
the insurance division of the Ameri- 
can Management Association meeting, 
Wednesday, at the Drake Hotel, in Chi- 
cago. 

Mr. Schindler said that at present 
agents and brokers expect company ex- 
ecutives “to know it all and hand them 
everything on a silver platter. I want 
the agents to become almost a nui- 
sance,” Mr. Schindler said. “I like to 
have them under my feet; I want them 
roaming the properties and I want them 
to tell me what’s going on in the insur- 
ance business. I want personal service 
and assistance. , 

“No one person can possibly measure 
the hazards and exposures of a vast 
organization with a multiplicity of op- 
erations. He has to have the benefit of 
the assistance of trained men—men 
trained in forms and rates, it is true, 
but also men who have the ability and 
vision to go into your plants and de- 


More on Big Risks 


velop from a visual study a complete 
program of protection. 

“Perhaps I expect too much of the 
agent, but I expect him to know our 
hazards and exposures as well as I do, 
and the various forms and coverages to 
fit those hazards. I do not claim that 
any one agent should have all of this 
knowledge or ability, but if I entrust 
the fire and fire U. & O. to an agent 
who to my mind is best fitted to handle 
it, I expect him to know his end of it 
better than I do, and the same goes 
for the agent who handles the liability 
and the compensation and the boiler 
and machinery and the crime coverages, 
and what not. 

“You would be surprised to know 
how many weeks elapse between visits 
of some of the agents and you would 
be further surprised to know when any 
agent was last in our plants just wan- 
dering around and checking up. I have 
to roam the plants constantly, and how 
is the agent going to keep me protected 
if he doesn’t come around to see me or 
doesn’t go around the property. Al- 
most every agent has an annual pass 
and can go into the plants any time he 
wants, yet practically the only time they 
go in is when there is an accident or 
fire, and then they are with me. Most 
of the time they don’t even bother and 
let the adjuster go with me.” 


N. Y. PREMIUM-LOSS REPORT 
New York City and Up-State Results, 
With Average Rates and Loss 
Ratios, Given By Department 
On the basis of written premiums and 
paid losses for fire and lightning risks 
only, the loss ratio in New York State 
outside of New York City was just over 
42% in 1946. Tables compiled by the 
New York Insurance Department show 
total premiums of $48,255,000 and losses 
of $20,325,063. The average rate for the 
standard classification risks was 55 
cents, for the supplementary classifica- 
tion 72 cents and for use 
pancy, rents, etc., 67 cents. 
On residence property, one of largest 
of the standard classifications, the aver- 
age rate was 39 cents and the loss ratio 
41.32%. On farm risks the average rate 
was 97 cents and the loss ratio 51.37%. 
On mercantile buildings and stocks the 
average rates were 88 and 8&2 cents re- 
spectively and the loss ratios 47.45% and 
37.96% respectively. For mercantile 
buildings, retail occupancy, with dwell- 
ings above grade floors the average rate 
was 87 cents and the loss ratio 45.78%. 
For New York City fire and lightning 
written premiums were about $41,501,000 
and losses paid amounted to close to 
$18,300,000. On all the risks the 
loss ratio was 44%, on supplementary 
classification, with premiums of $7,194,- 
500 the loss ratio was 54.76% and U. & 
O., rents, etc., with premiums of $2,334,- 
361 the loss ratio was just under 2614%. 
The average rate for the district was 

just under 48 cents. 

On residence property in the New 
York City area premiums totaled $8,912,- 
415 with loss ratio of 56% and average 
premium 31 cents. For mercantile and 
office buildings premiums were, $6,666,201. 
with average rate of 47 cents and loss 
ratio of 51.93% For merctantile stocks 
and furniture premiums were $9,030,570, 
with average rate of 77 cents and loss 
ratio of 35%. 

Last year stock companies wrote fire 
and lightning premiums of $89,817,118 in 
the state, compared with $68,331,057 in 
1945. Losses paid in 1946 came to $38,- 
590,485 for a loss ratio of 42.9%. This 
compares with losses paid of $34,205,277, 
or a loss ratio of 50% a year earlier 


and occu- 





NEW JERSEY WOMEN MEET 


The regular monthly meeting of the 
Insurance Women of New Jersey was 
held at the Military Park Hotel on 
Thursday evening, November 20. Two 
moving pictures, one on “Safety in the 
Home” and one on “Automobile Safety,” 
were shown by John Nolan of the Aetna 
Casualty & Surety. Miss Edna Platt 
was chairman of the meeting 


Calif. Rating 


(Continued from Page 20) 


power to see that no such agreements 
to adhere to rates or rating systems in 
violation of our new law are made or 
followed by insurers authorized to do 
business in this state. * * * 

“As I stated at the outset, Califor- 
nia’s law is unique in that it relies upon 
competition to govern the rates and 
practices of the insurance business. It 
is a testing ground for the system of 
free enterprise and free competition. If 
the system fails to work, we can rest 
assured that other forms of regulation, 
more stringent—certainly at least as 
stringent as the All-Industry type of 
regulation—will be enacted. The people 
in this country have a way, after a 
while, of seeing that their will is done.” 





NEW RALEIGH, N. C., AGENCY 


The Raleigh General Insurance Agency, 
Inc., of Raleigh, N. C., has been organ- 
ized with capital stock of $10,000 to 
engage in a general insurance business. 
Incorporators are Kenneth Smith, Ann 
Smith and D. E. Moore, all of Raleigh. 
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N. Y. State Hearing on Rate Regulation 


(Continued from Page 1) 


the principle of deriving some profits 
from investment rcturns and such is now 
reflected in the rates. 

Senator Walter J. Mahoney, Buffalo, 
chairman of the New York Senate insur- 
ance committee, is chairman of this 
Joint Legislative Committee. Vice chair- 
man is Assemblyman William H. Mac- 
Kenzie, Belmont, chairman of the 
Assembly insurance committee. Others 
on the joint committee, include Senators 
Frederic E. Hammer, New York, and 
Louis L. Friedman, Brooklyn, and 
\ssemblymen Thomas A. Dwyer, Brook- 


Ivn:; Harry A. Reoux, Warrensburg, and 
Samuel Rabin, Jamaica. The sessions 


were held on Thursday and Friday in 
the hearing room of the Association of 
the Bar of the City of New York on 
West Hth Street. Present were many 
leading company executives and pro- 
ducers as well as managers and counsel 
for company rating and service organ- 
izations and agents’ and brokers’ asso- 
ciations. 

Hearings will be resumed at the same 
place in New York City on Thursday 
and Friday, December 18-19, and subse- 


quent hearings are expected. Senator 
Mahoney indicated that he would con- 
der \ hether fair-trade practices and 


anti-trust legislation is required in New 
York State to meet the requirements of 
Public Law 15. 

Witnesses called to answer questions 
and to state their views on rate regula- 
tion legislation for this state found 
members of the joint committee inquisi- 
tive but not hostile. Senator Mahoney 
presided in a fair, impartial and able 
manner and did not indicate any accept- 
ance or rejection of proposals coming 
from Supt. Dineen or industry spokes- 
men. He stated the committee will study 
the testimony closely and seek to report 
its findings to the legislature by Febru- 
ary. William J. Pedersen of Buffalo 
acted as attorney for the committee in 
examining witnesses. 

Mahoney Addresses Hearing 

When the hearing opened Thursday 
morning Sen. Mahoney told those pres- 
ent that the purpose of the Joint Legis- 
lative Committee “is to conduct a care- 
ful survey and study of the industry and 
existing state insurance regulations.” 
He said the committee will report to 
the legislature whether any amendments 
to the present law are needed in view 
of Public Law 15. 

“As you know,” the Senator continued, 
certain 


“the SEUA case unmasked 
phases of insurance practices which, 
long ago, should have been stopped by 


the more enlightened executives in high 
office. And there are other insurance 
practices, not in the public interest, that 
were not disclosed by the facts in the 
SEUA case but which have since come 
to the attention of this committee. 

“But, as I have stated before, this 
committee will not conduct a witch hunt. 
No particular field in the industry will 
bear the brunt of this committee’s ex- 
amination. There will be no scapeguat. 
And neither will there be a whitewash 
of any malpractices discovered. 

“The committee believes that, through 
the medium of these hearings, our mem- 
bers can receive the benefit of the best 
thinking of both industry and govern- 
ment itself in attempting to solve those 
problems in the public interest. May I 
reiterate, at this time, that the proposed 
bill, which we are considering during 
these two days, is one submitted merely 
for the purpose of discussion. It indi- 
cates, in no way, approval or disap- 
proval by the committee of any of the 
subjects contained therein. 

“It will be the intent of the com- 
mittee, at these hearings, to conduct an 
objective, impartial examination of the 
industry and the State regulations, From 
these hearings will come our report to 
the Legislature. 


N. Y. Law May Need Amending 

“Unlike many states, New York has 
had regulation of rate making for some 
time. 


Chapter Eight of the insurance 


law provides for such regulation; how- 
ever, this chapter may well need amend- 
ing and it is the purpose of this first 
hearing to consider proposed amend- 
ments. 

“In future hearings we shall take up 
other phases of insurance and regula- 
tory legislation with respect thereto. 

“We want to get facts and figures. 
We want to know exactly what is going 
on in the insurance world within the 
purvie v of our inquiry. And we are dead 
serious about getting at the basis for 
any conclusion derived therefrom. 

“The committee members are confident 
that the interested parties will join 
wholeheartedly in cooperating to estab- 
lish—that regulation of the industry, in 
New York, will remain under the juris- 
diction of the state and that they will 
strive mutually in the interest of the 
stete for the benefit of free enterprise, 
and for the welfare of the people. 

‘As legislators, we are desirous of 
obtaining facts and assimilating the best 
opinions of the insurance industry and 
the Insurance Department to the end 
that, in January, we will recommend any 
legislation necessary which will be in 
the best interests of all the people.” 


Little Opposition to Bill Generally 

Supt. Dineen was the first witness 
called to the stand to explain how the 
present rating law functions. When con- 
sideration was given later to the pro- 
posed Department bill to revise Chap- 
ter VIII surprisingly little opposition ap- 
peared. Most of it was in the nature of 
suggestions for clarification, some of 
which met the approval of the Depart- 
ment, As stated the major opposition 
came to the proposed altered interpreta- 
tion by the New York Department to 
the phrase “underwriting profit” in the 
present law. 

Supt. Dineen and others who spoke for 
rating bodies presented factual state- 
ments on how rates are prepared for 
the record. This is intended as_back- 
ground material for the Joint Legisla- 
tive Committee. The committee sought 
data on who actually prepares rates filed 
with the New York Department and how 
these rates are determined. 

Mr. Dineen told the committee that 
the law gives insurance companies the 
privilege of making rates in concert or 
individually. He reiterated his conten- 
tion that the Department holds every 
class of risk “should stand on its own 
feet’ as far as rate-making is con- 
cerned and that some rates should not 
be padded to take care of excess losses 
in other classes. Therefore he said the 
Department does not approve across- 
the-board rate revisions upward or 
downward. 

Explaining various sections of Chapter 
VIII Supt. Dineen declared the new 
Section 189 on accounts and statistics is 
“receiving the highest degree of coopera- 
tion from the insurance industry.” The 
first draft of the rules for uniform 
classification of accounts is expected to 
be ready around June, 1948. 


Testimony Under Oath 


The Superintendent said that he ad- 
hered to the practice of having rate 
organization spokesmen testify under 
oath at Department conferences as that 
protects those who testify. It gives them, 
he continued, the right to appeal to the 
courts. Without legal procedure as to 
evidence in such conversational meetings 
there cannot be any appeal by those 
against whom decisions may be made by 
the Department. 

After Supt. Dineen had concluded he 
was followed by managers for several 
rating bodies, who explained rating pro- 
cedure. In the afternoon the Superin- 
tendent returned to the stand to explain 
proposed revisions to Article VIII as 
contained in the bill before the Joint 
Committee. It was then the industry 
proposals to limit legally the definition 
of profits to “underwriting profits” were 
presented. Ray Murphy, general counsel 
for the Association of Casualty & Surety 





Companies, requested that the present 
law be amended to read “underwriting 
profit,” thus continuing to exclude in- 
vestment gains from rate-making for- 
mulas. 


“Underwriting Profit” Requested 


Friday morning J. W. Rose, of Buffalo, 
secretary of the New York State Asso- 
ciation of Insurance Agents, stated the 
agents’ general approval of the Depart- 
ment bill, but asked that there be the 
least amount legislation essential for 
keeping the Federal government from 
control of insurance. He, too, supported 
the plea for limitation of profits to un- 
derwriting gains, saying that the true 
cost to the public is losses and expenses 
alone. Profits on investments he said are 
not a part of such true insurance costs. 

Mr. Rose disagrees with the theory 
that profits on unearned premiums be- 
long to policyholders. He said that if 
such is the case then policy rates would 
have to be increased whenever companies 
suffer serious investment losses, even 
though at the same time their under- 
writing results are profitable. 

Mr. Rose also asked that the New 
York law be made clear that local pro- 
ducers are neither service nor advisory 
organizations within the meaning of 
Paragraph 6 of Section 180. He said 
agents and brokers do inspect risks and 
adjust losses and so the words “Nothing 
herein contained shall apply to licensed 
insurance agents or brokers” should be 
added to the paragraph. 

New York local agents, said Mr. Rose, 
are disappointed that the bill contains 
a provision to exempt workmen’s com- 
pensation insurance from assigned risk 
pools. He emphasized that there is no 
class in which a more restricted market 
exists and that for the sake of provid- 
ing coverage to all who need it the bill 
should be changed to permit a wide 
market. 

On the subject of deviations Mr. Rose 
stated that it is unfair for some com- 
panies to ask for permission to deviate 
from standard rates merely by cutting 
commissions. He said deviations should 
be permitted solely on the basis of past 
underwriting experience and not on 
promises to reduce expenses in the fu- 
ture. He said many such insurers utilize 
rates of rating organizations and deviate 
from them _ percentagewise, largely 
through the medium of lower commis- 
sions to producers. 


Berry Testifies 


J. Raymond Berry, general counsel of 
the National Board of Fire Underwriters, 
was another to support limitation of 
insurance profits to underwriting gains. 
He said that thirty-five states and two 
territories now use underwriting profits 
only for rating purposes and that it is 
important to have a uniform approach 
and uniform solution of this question. 

It is Mr. Berry’s conviction that un- 
derwriting experience must be kept 
apart from financial results so that an 
Insurance Department would not face 
the dilemma of how to act in the face of 
underwriting gains, but investment 
losses. In reply to a query from one 
of the legislators Mr. Berry stated that 
new capital will not come into insurance 
if investors cannot obtain a yield higher 
than that obtained by investment in 
Government bonds or other media where 
the risk is negligible. There must be 
some chance for good profits to offset 
the risk of investment in the insurance 
field, he said. 

In rebuttal Supt. Dineen said he would 
not express any final opinion on “under- 
writing profit” until the companies have 
replied to the McCullough proposal that 
the Insurance Commissioners approve a 
formula combining underwriting and in- 
vestment returns. He did say he be- 
lieves underwriting profit only would 
limit the scope of the present statute, 
to the disadvantage of the public. New 
York does not now, he continued, tech- 
nically include investment income in 
rating but rating is influenced indirectly 
by investment results. 

He said that ntutual company policy- 
holders now obtain the benefit of in- 
vestment income and he could not rea- 


——= 


sonably tell them they could not con. 
tinue this practice longer if the law js 
amended. In compensation inst:rance 
likewise, he said the companies derive 
their profit in part from investment 
yields. 

Assemblyman Reoux, who is a banker 
supported insurance industry views on 
several matters. He thinks “under. 
writing profit” is implied in the p<esent 
law even though the word “underwrit- 
ing” is omitted. He disagreed with Supt, 
Dineen on the use of workmen’s com- 
pensation insurance as an example of 
combining the two types of profits, 


Dineen Hopes to Do Justice to All 


Supt. Dineen agreed with Mr. Berry 
that all profit cannot be removed from 
insurance or capital will not enter the 
business. He said he hopes to do justice 
to everyone and consequently is with- 
holding his final stand on the problem 
until the question has been explored 
fully. 

Mr. Reoux then asked if it is not a 
fact that profit has been construed by 
the Department itself over a period of 
years to mean underwriting profit? Mr, 
Dineen replied in the affirmative and 
said that the 1921 profit formula per- 
mitted fire companies a_ conflagration 
reserve and underwriting profit amount- 
ing to 8% annually but that actually 
profits have averaged less than 2%, with- 
out including investment gains. The 
Supt. is willing to let another year go 
by without legislation on this one point 
if such time is necessary to complete the 
study. 

Martin Lewis on Surety 


One of the first witnesses called was 
Martin W. Lewis, general manager of 
the Surety Association of America. He 
explained the merger of the Towner Rat- 
ing Bureau with the association. Speak- 
ing on rating he said that in the fidelity 
business there have been no rate in- 
creases on important classes in eleven 
years and on the other hand rate cuts 
have averaged 50%. 

As concerns suretyship Mr. Lewis de- 
clared that is not insurance in the true 
sense. Rather it is credit and “the 
premium we charge is really a service 
fee. The absense or presence of losses 
neither increases or diminishes the value 
of the services rendered, or controls the 
reasonableness of the service fee (pre- 
mium) charged.” He said the fee should 
be fair in order to be able to expand 
the credit service from surety companies, 

Counsel Pedersen for the Joint Com- 
mittee said that losses appear very small 
in recent years, to which Mr. Lewis re- 
plied that one and two year figures are 
meaningless from the rate standpoint 
and that present rates are not excessive. 
Mr. Lewis went on to state it is for- 
tunate reserves are accumulated in good 
years to take care of bad experience 
such as in 1929-33 when retentions were 
minus 32%. He said that in the years 
1929-44 inclusive total profits amounted 
to less than 1%. 

Mr. Lewis expressed himself as not 
so sure “we aren’t headed for complete 
reversal of recent good years.” He said 
companies’ rates are not fixed by what 
independent companies charge but by the 
experience of the association members. 
He intimated that the independents write 
a selective and preferred rather than 
overall business and thus have a chance 
to charge lower rates. He denied there 
is any monopoly in the surety ficld and 
said that with fifty-one bosses in the 
states and territories “we will be doing 
pretty well if we survive.” 

Taking in stride all the q! 
thrown at him by counsel and micmbers 
of the committee Mr. Lewis stresset 
rendering of service in suretys!p which 
cuts losses, but contributes to expenses. 
Losses are slow to mature, lh« stated, 
and may come along years afterwards. 
Apparent profits are merely “apparent, 
and really are trust funds he ¢ ‘Jared. 


Ort Stirs Legislators 


Members of the Joint Legislative Com 
mittee were jolted out of their relative 


»stions 


(Continued on Page 24) 
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cultural settlers, his con- 
science and humanity won 
out; it was his generosity to 
American immigrants reach- 

© EASY TASK awaited John McLough- ing his territory ina destitute 

lin in 1824 when he assumed his duties condition that earned him 
as manager of the Hudson’s Bay Company his recognition as “Father of 
interests from the Rockies to the Pacific, | Oregon.” His encourage- 
from Russian Alaska to Spanish California. ment of agriculture and the 
During twenty-two successful years the exportation of lumber, sal- 


Quebec-born trader was the hope and sup- mon and flour were of great 

port of Oregon country pioneers, king of cnt importance at a The dining room furniture was used by McLoughlin at Fort Vancouver 
a thousand Canadian trappers and auto- time when the country was looked upon him the Indian name of “White Eagle.” In 
crat of a hundred thousand Indians. merely as a good trapping ground. How- his new home he maintained a high stand- 

The second quarter of the last century ever, his superior’s complaints against this ard of living for the times and more than . 

was critical in the history of this vast wil- policy eventually culminated in an order to once reproved the colonists, “Your manners, 
derness, and McLoughlin became its out- give no further aid to settlers. In 1846 before ladies,” when hats were not removed 
standing figure. Despite orders to subdue McLoughlin resigned rather than obey and in the presence of his part Indian wife. 
the Indians while still inducing them to —_ moved to Oregon City where he became an His house now has been moved from its 
collect furs and to keep the land wild for American citizen in 1851. original site to a bluff above the river on 
fur-bearing animals by discouraging agri- His home there, probably designed by land McLoughlin gave the city for a public 


Dr. McLoughlin himself in a colo- park. It is administered by the McLoughlin 
nial style adapted to pioneer living Memorial Association, the Municipality of 


conditions, was built largely of lum- Oregon City and the National Park Service. 
| ber hand-hewn on the spot. The The Home, through its agents and bro- 

doors and windows were brought __ kers, is America’s leading insurance protec- 
around Cape Horn from the East. tor of American Homes and the Homes of 
| The furniture, silver and china came American Industry. 


from England. This 

patriarch of the 

Northwest was an x TH E HOM E Ww 
imposing personal- 

ity, 6 feet 4 inches Prsurance Company 
tall, with long white NEW YORK 

The house is now a treasury of early Oregon relics locksthathadearned FIRE © AUTOMOBILE * MARINE 























T ire 
BELLE ER LITA AS TS 


November 21, 1947 





















Adequate Regulation in All States 
Needed to Keep U.S. Out—Bennett 


In a statement prepared for delivery 
in Buffalo, N. Y., yesterday, November 
20, before a regional meeting of four- 
teen counties of western New York, 
Walter H. Bennett, general counsel, Na- 
tional Association of Insurance Agents, 
said that mere passing of rating laws 
by states does not bring the insurance 
business out of the woods as contem- 
plated by Public Law 15. Without more, 
he said, Congress is likely to move in. 

“To my way of thinking the industry 
should now prepare to go to every state 
legislature where adequacy is not pres- 
ent and present the option of complete 
regulation or Federal supervision,” Mr. 
Bennett said. “Involved in such a move- 
ment will be a readjustment of com- 
pensation from the Commissioner on 
down so that everyone shall receive a 
just reward measured by responsibility 
and competency. In no other way can 
the business hope to continue what it 
so ardently desires, adequate state 
regulation.” 

Disturbed Conditions 

Speaking on current events Mr. Ben- 
nett said further: 

“The President’s committee of distin- 
guished citizens under Secretary of 
Commerce Harriman reports that west- 
ern Europe is in desperate need of 
economic aid, and that America can and 
should provide it. The Federal Govern- 
ment is providing unknown billions in 
financing low cost housing and a Wall 
Street financial journal says that by a 
conservative calculation one billion a 
year is sheer waste—wasted on retarded 
labor, shoddy material and incompetent 
management. 

“Insurance companies are unable or 
unwilling to furnish protection in a 
number of instances and a group of 
Southern insurance agents last month 
at Atlantic City advocated a Federal 
Government reinsurance corporation to 
protect property owners of the gulf 
states. The president of the North 
America Companies declares that the 
plain fact is that there is no lack of 
capacity, but a complete lack of con- 
fidence in today’s rate levels. 

“Do these and a score of other cross 
currents swirling through the stream of 
Government invasion even of the in- 
surance business cause you no concern? 
Is the usual and almost universal com- 
placency prevailing an omen of good or 
ill for the future? What doth it profit 
a man to pass a law and lose the very 
thing over which the contest raged? 
No Regulation in Mere Passing Laws 

“IT am amazed at the lack of general 
understanding that prevails as to the 
intent and efficacy of Public Law 15 
in preserving insurance in the channel 
in which it has flowed for a hundred 
years. At most the temporary protection 
from Federal laws afforded by this 
moratorium is only to the extent that 
the business is ‘regulated’ by state law. 
Where it is ‘not regulated’ it falls un- 
der the Federal statutes. 

“There would seem to be little if any 
regulation in the mere passing of a 
law. Witness the prohibition amend- 
ment to the constitution which in fact 
‘unregulated’ the liquor business. A 


rating law reposing and sleeping in the 
archives of a state depository, regulates 
nothing. An Insurance Commissioner of 
the highest integrity and with a laud- 
able desire, can do little or nothing 
without a competent and adequate staff, 
qualified in the ramifications of an in- 
tricate business. 

“Such cannot be secured under pres- 
ent economic conditions for the paltry 
stipend usually set up by a state legis- 
lature. Of course I speak not of your 
own state administration, — efficiently 
captained and staffed as it is, ready to 
take on whatever additional burdens 
that may be forthcoming by reason of 
adequate regulation. 

“What causes me much concern is 
what will happen when Congress takes 
a bird’s-eye view of the whole country 
and sees many spotty conditions. 

“My plea at this time is for an un- 
common amount of common sense. 
Justice Jackson said in effect that the 
majority opinion in the South-Eastern 
Underwriters case was not common 
sense, and in a very recent minority 
opinion said that the majority opinion 
was absurd. Even if the Supreme Court 
be engaged in rendering nonsensical 
and absurd opinions, let not the great 
business of insurance fall into a like 
misadventure. To be up and about our 
own business is the only safeguard I 
know against future catastrophy.” 


Local Board Rules 


Passing to the question of local or- 
ganizations of insurance agents, Mr. 
Bennett declared that he never has and 
cannot give a blanket approval to local 
board rules no matter what they may 
contain nor how they are administered. 
Specifically he said: 

“The courts of the land over the years 
have recognized that reasonable restric- 
tive membership rules are not only 
legal but in some cases laudable in 
keeping the business stabilized locally. 
The last pronouncement in this behalf 
comes from the District Court of the 
Fourth Minnesota District which he!d 
that the maintenance of rates rule, the 
in-or-out rule, the non-intercourse rule 
and other restrictive rules of the Min- 
neapolis local board, were not in re- 
straint of trade nor violative of the 
antitrust law of that state; that the 
members were not engaged in boycott- 
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N. Y. Agents’ Regional 
Gathering in Buffalo 


The New York State Association of 
Insurance Agents held a regional meet- 
ing at the Hotel Lafayette in Buffalo 
yesterday, November 20. This gathering 
was sponsored by the Buffalo Associa- 
tion of Fire Underwriters. State Sen- 
ator Walter J. Mahoney, chairman of 
the joint legislative committee on regu- 
lation, and General Counsel Walter H. 
Bennet of the National Association, 
were the dinner speakers. 

Other speakers included Roy A. 
Duffus, Rochester, vice president of the 
state association; Henry O’Loughlin, 
state agent of the Phoenix-Connecticut 
Group, on the personal property floater, 
and Francis W. Potter, field supervisor, 
Aetna Casualty & Surety, on sales 
fundamentals. Joseph J. Ruh, president 
of the Buffalo board, presided. 





Kynaston to Join National 


Brokerage Corp. in January 


On January 1 Percy L. Kynaston will 
leave the office of Smyth, Sanford & 
Gerard, Inc., 68 William Street, through 
which he has been operating under a 
clearing arrangement since July, 1943, 
to become an associate of the National 
Brokerage Corp. of 110 Williams Street. 
The. president of the latter corporation 
is J. Morton Gordon, formerly asso- 
ciated with the Consolidated Fire, Life 
& Accident Brokers, Inc., which ceased 
business May 1, 1944, and with which 
Mr. Kynaston and nine additional pro- 
ducers were also formerly connected. 


Helen Stombs Calls Meeting 


Of Insurance Women in Mo. 


Helen Stombs, Rock Island, IIl., presi- 
dent of the National Association of In- 
surance Women, has called the first 
fall board meeting of the association for 
the week-end of November 22 at Hotel 
Muehlebach, Kansas City, Mo. 

Announcing is made of the resigna- 
tion of Lucille G. Doster, Montgomery, 
Ala., as director of Region III due to 
illness. Elayne G. Williams, Orlando, 
Fla., will succeed Mrs. Doster as di- 
rector of that region which comprises 
the states of Georgia, Alabama, South 
Carolina, Mississippi and Florida. 








ing, coercing or intimidating anyone; 
nor had they created, nor were they 
maintaining any monopoly in the insur- 
ance business. This case is now on ap- 
peal to the Supreme Court of Minne- 
sota. In the meantime I can only. sug- 
gest that the members of local organi- 
zations possess their souls in patience 
until the final returns are in.” 
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First Woman Student in 
N. A. School for Agents 


The first woman to become a student 
in North America’s School for agents 
is Miss Georgia Ruth Osborne of Ben- 
nett & Edwards, Inc., in Kingsport, 
Tenn. She is enrolled for the five weeks’ 
fire and marine course. Miss Osborne, 
whose native town is Dungannon, Va. 
is a graduate of East Tennessee State 
College, with a B.S. degree. She joined 
the Bennett & Edwards agency last 
year. 





FEW TAKE ONTARIO COURSE 

Enrollment on the part of agents who 
are members of the Ontario Insurance 
Agents’ Association, for qualification and 
educational courses being conducted by 
the Ontario Insurance Institute have 
been “disappointing.” 


N. Y. Hearing 


(Continued from Page 22) 





complacency when George H. Ort, ex- 
ecutive vice president of the Insurance 
Brokers Association of New York, vir- 
tually challenged the legal right of New 
York State to permit joint insurance 
rating without violating Federal anti- 
trust statutes. 

Mr. Ort led up to his position gradually 
by stating his association will file a 
memorandum, possibly containing drait 
of anew bill for Article VIII. He said 
such a proposed law would guarantee that 
the insurance buying public get the full 
benefit of competition and the law would 
be safeguarded against action by the 
Federal Government. When asked why 
such protection was necessary Mr. Ort 
declared that Congress has not given 
rights to the states to fix prices by agree- 
ment. ; 

Senator Mahoney, rather surprised, 
asked if “you feel rating bureaus may be 
contrary to all state law?” “Yes,” Mr. 
Ort replied. Sen. Hammer then inter- 
jected the remark that companics. have 
the right to file rates individually it they 
desire, and it may be these rates tent 
to coincide. It did not appear there 
would be much support from the com 
mittee for such a bill as Mr. Ort sug- 
gested presenting. q : 

Raymond H. Lord, manager of the Fac- 
tory Mutual Rating Bureau, Providence, 
R. I., announced his general agreement 
with the Dineen bill except for two rel 
erences to policyholders’ dividends. He 
said premium deposit returns are NO 
dividends and the law should be clarified 
Premium deposits made by assureds are 
about three times the cost of carryims 
insurance for three years. ‘The ~ 
absorbed premium deposit is returned . 
each assured at the expiration 0! 2 
policy term. He suggested the divident 
section of the law include amount tt 


(Continued on Page 35) 
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YOUR PROPERTY ABROAD REQUIRES 
ADEQUATE INSURANCE COVERAGE... 
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Fire IS A CONSTANT, lurking hazard to property in all 
parts of the world. Abroad, a fire that gets out of hand 
might easily consume a warehouse, a factory, a mercantile 
establishment ... An American company’s entire overseas 
investment might vanish overnight! 


That need never happen to your clients, however. For 
you can cover their foreign interests against fire and every 
casualty hazard as well—and with all the ease and security 
associated with domestic coverage—through the American 
Foreign Insurance Association. 


Yes, for 30 years American Foreign Insurance Associ- 





30 MAIDEN LANE 


A.F.1.A. PROVIDES IT! 





ation has been extending sound protection to American 
business interests abroad—protection backed by the finan- 
cial strength and integrity of its 25 member companies— 
protection serviced by a skilled staff and by world-wide 
facilities for prompt claim settlement and payment. 


American Foreign Insurance Association offers you a 
great opportunity for extra premium income by under- 
writing the foreign risks of your domestic clients, and 
others. Contact the business firms in your community— 
more of them than you realize may have foreign interests. 
Then write American Foreign Insurance Association about 
any specific risk. We'll gladly give you full information! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


> NEW YORK 7, NEW YORK 





COMPLETE INSURANCE 


COVERAGE IN 


FOREIGN LANDS 

































Bank Accounts 


The New York Insurance Department 
has prepared, as stated in these columns 
last week, a new regulation governing the 
fiduciary capacity of agents and brokers 
and calling for separate bank accounts, 
except in certain cases. The statute was 
passed in 1939 and it establishes the fidu- 
ciary capacity of agents and brokers in 
the following language: 

“Every insurance agent and every in- 
surance broker acting as such in this 
state shall be responsible in a fiduciary 
capacity for all funds received or col- 
lected as instrance agent or insurance 
broker, and shall not, without the express 
consent of his or its principal, mingle any 
such funds with his or its own funds or 
with funds held by him or it in any other 
capacity. Nothing herein contained shall 
be deemed to require any such agent or 
broker to maintain a separate bank de- 
posit for the funds of each such principal, 
if and as long as the funds so held for 
such principal are reasonably ascertain- 
ab!e from the books of account and 
records of such agent or broker, as the 
cnse may be.” 

Text of New Regulation 

The full text of the 
follows: 

“1. This regulation is issued for the 
purpose of interpreting and facilitating 
compliance with Section 125 of the New 
York Insurance Law. 

“2. Every insurance agent and insur- 
ance broker who does not have the ex- 
press consent of his or its principals (in- 
surer or insurers) to mingle premium 
monies with his or its personal funds 
shall hold such premium monies separate 
from other funds in accordance with the 
following rules: 

“(A) Agents and brokers who do not 
meke immediate remittance to their com- 
penies shall not deposit premiums in of- 
fice operating accounts, but shall keep 
such monies in a separate bank account 
from which no disbursements shall be 
made other than for payment of pre- 
miums to companies, return premiums to 
assureds, for the transfer of commissions 
or the withdrawal of voluntary deposits. 


new regulation 


Voluntary Deposits 


“(B) Voluntary deposits in the pre- 
nuum account in excess of those pre- 
nvums collected and unpaid to companies 
may be made for the purpose of main- 
taining a minimum balance, to guarantee 
the adequacy of the account, or for the 
purpose of the payment of premiums to 
the companies in advance of their col- 
lection and when so made may not be 
withdrawn except to the extent that the 
remaining balance is at all times equal 
to the total of net premiums collected 
and unpaid to insurers. 

“(C) The deposit of a premium collec- 
tion in a separate bank account shall not 
be construed as a mingling by the agent 
or the broker of the net premium and of 
the commission portion of the premium; 
the commission portion of premiums may 
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Text of New N. Y. Regulation on 


for Premium Funds 


be withdrawn from the separate bank ac- 
count at the discretion of the agent or 
broker. 

“(D) The maintenance in a separate 
bank account at all times of at least the 
net balance of premiums collected and 
unpaid to the companies by agents oper- 
ating under the ‘account current system’ 
shall be construed as compliance with 
this regulation and with Section 125 of 
the Insurance Law, provided that the 
funds so held for each such principal 
are reasonably ascertainable from the 
books of account and records of the 
agent. 

“(E) Agents and brokers who make 
immediate remittance of collections to 
their companies need not maintain sepa- 
rate bank accounts for such collections. 

“3. This regulation is made pursuant 
to Sections 21 and 125 of the Insurance 
Law and shall take effect on January 1, 
1948.” 


AETNA FIRE FIELD CHANGES 


McGinnis Transferred to Eastern Mas- 
sachusetts and Rhode Island; Ken- 
yon Moves to Springfield 
McGinnis, who has been 
Connecticut for fire 
Aetna’ Insurance 


Richard L. 
special agent in 
companies of the 
Group, has been transferred to the 
eastern Massachusetts and Rhode Is- 
land territory, Vice President Guy E. 
Beardsley announces. Special Agent 
McGinnis is a graduate of the home 
otice training school and during the 
past year has been acquiring experience 
in the Connecticut field. In his new 
position he will be located in Boston, 
at 40 Broad Street, in association with 
State Agents Homer W. Jones and 
Harold M. Estabrook. 

Special Agent Robert S. Kenyon, who 
has been traveling in the western Mas- 
sachusetts territory for the Aetna’s fire 
companies, has moved his headquarters 
from the home office to Springfield, 
Mass. With headquarters in the new 
and fully equipped service office which 
has been opened at 95 State Street in 
Springfield, Mr. Kenyon will be asso- 
ciated with State Agent Clifton B. Aus- 
tin in serving agencies in western 
Massachusetts. 


MAINE SPECIAL FOR PHOENIX 
The Phoenix of Hartford has ap- 
pointed William H. Rolfs, Jr., as spe- 
cial agent in Maine to be associated 
with State Agent Boardman B. Havey. 
The former has served the Phoenix as 
special agent in another territory prior 
to his new appointment. Mr. Rolfs will 
have his headquarters at 120 Exchange 
Street, Portland. 





INSURING SELF-INSURERS 

The Michigan attorney general’s de- 
parment has ruled in an opinion pre- 
pared by Maurice M. Moule, an assist- 
ant who handles most insurance matters, 
that companies insuring self-insurers are 
not writing reinsurance within the mean- 
ing of the insurance code but are pro- 
viding a form of direct coverage. 





fications and salary desired. 
tion permanent with excellent future. 


41 Maiden Lane, New York 7, N. Y. 





AUTOMOBILE UNDERWRITING MANAGER WANTED 


Underwriting Department Manager or Assistant thoroughly familiar with automobile 
physical damage underwriting desired by Hartford fire company. 
Personal interview granted to best applicants. P 
Address: Box 1743, The Eastern Underwriter. 


State full quali. 
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Forbes Renamed Michigan 


Commissioner for 4 Years 
Commissioner David A. Forbes of the 
Michigan Department has been con- 
firmed by the State Senate to fill a 
four-year term in his office by appoint- 
ment of Gov. Kim Sigler. Previously 
the Commissioner has served only at 
the Governor’s pleasure and, in event 
of a change in administration, the Com- 
missioner then in office was_ speedily 
replaced. 

Commissioner Forbes was feted at a 
testimonial dinner November 6 in his 
home city of Grand Rapids, where the 
local agents’ association sponsored the 
affair. Over 200 persons were in at- 
tendance, including leading agents from 
over the state and many company ex- 
ecutives and field men. 











HOME BRANCH IN ST. JOHN 

The Home Insurance Co. announces 
opening of a new branch office in St. 
John, New Brunswick. Located at 11 
Canterbury Street, the branch will be 
the focal point for the company’s oper- 
ations in Prince Edward Island, Nova 
Scotia and New Brunswick. Frank Day, 
who previously was assistant manager 
for the company in Quebec, will take 
over the new office. 





NEW ONTARIO STOCK CO. 

A newly-incorporated joint stock com- 
pany, the Upper Canada Insurance Co., 
will start operations this fall in Ontario. 
General agents in the province will be 
Universal Insurance Agencies in Toron- 
to. John I. Mills is president and general 
manager of the new company, and on the 
directorate are F. G. Fitzgerald and 


D. G. Milne. 
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Stanley R. Gumpert Promoted 


Stanley R. Gumpert has been ap- 
pointed vice president and general man- 
ager of the State Fire & Casualty Com- 
pany of Miami, Fla., and has also been 
elected to its board of directors. He was 
formerly manager of the company and 
has a background of experience in the 
home offices of several New York com- 
panies which makes him well fitted for 
his new position. His appointment was 
announced by Ralph R. Kaplan, presi- 
dent of the company. 





DWELLING COSTS UP 100% 

Increased material, labor and home 
costs make it essential for home owners 
to revise their fire insurance policies on 
the basis of present day replacement 
values, John H. Dempster, president, 
Quaker City Federal Savings and Loan 
Association, holds. Pointing out that 
this was especially true if the residence 
was purchased prior to 1942, Mr. Demp- 
ster adds that home prices have risen 
considerably since 1940, “over 100% in 
many cases,” while the prices of new 
dwellings have increased even more, 
making the outlay for replacement 0! 
existing houses or for major repairs 
exceedingly costly. 

HARRY A. HOUGHTON DIES 

Harry A. Hougliton, 73, veteran Towa 
fieldman, died at his home in Boone fol- 
lowing a stroke. He has been in insur- 
ance for more than fifty years and had 
been a special agent for the Loyalty 
Group for over thirty-four years. He 
had been tendered a banquet by the Iowa 
fieldmen nearly ten years ago in recog- 
nition of twenty-five years of continuous 
service with one company in the Iowa 
field. He also operated an_ insurance 
agency at Boone and during recent years 
was associated with Ernest W. Thorson. 
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Commission Revisions Are Now Being 


Studied by Canadian Organizations 
By Frep J. Jorpan 


Commission rates being paid to fire 
and casualty agents in Canada may be 
reduced. Behind it all is the fact that 
companies, reticent to increase premium 
rates, are of the opinion that there is 
only one way in which current expenses 
can be cut, viz. Commissions. ; 
It is felt that unless the insurance in- 
dustry acts to reduce costs, there is a 
danger of two things: (a) government 
intervention in the business; and (b) a 
broadening of the movement (already in 
effect in the provinces of Saskatchewan 
and Alberta) to open up new govern- 
ment insurance offices, whereby the pub- 
lic may secure coverage at rates below 
those charged by companies. 

Insurance has been subjected of late 
to criticism of high costs by some 
Canadian newspapers; and even several 
leading managers in Canada have voiced 
similar viewpoints, both in the press 
and in private interviews. 

It is known that the question of re- 
duced commissions is under study by 
some larger company groups in Canada. 
It is reported that at a recent closed 
meeting of the Dominion Board of In- 
surance Underwriters (which is the cen- 
tral governing body of the various un- 
derwriters associations in Canada) a re- 
vised automobile commission program 
was approved. The recommendation is re- 
ported to have been made that the Cana- 
dian Underwriters Association adopt it 
in Quebec and Ontario; and consensus 
of opinion is that the CUA will announce 
adoption of revised commissions before 
the end of the year, to become effective, 
likely, by January 1, 1948. 

Most likely to be effected at the be- 
ginning are agents located in centers 
like Montreal and Toronto; and the 
possibility exists that agents in smaller 
sections won’t be touched at all. The 
program which has been recommended 
by the Dominion Board, it is said, will 
eventually be adopted across Canada to 
fit local needs, but will take effect first 
in Ontario and Quebec. All agents will 
be placed on the same commission basis 
insofar as direct business is concerned; 
and, it is stated, commission rates will be 
as follows: 

For Ontario: 20% on private cars; 
15% on commercial vehicles and fleets; 
7%% on interurban transports and 
taxis. 

For Quebec: 15% on private cars; 15% 
on commercial vehicles and fleets; 714% 
on interurban transports and taxis. 

Exerpts from a report of a committee 
which prepared recommendations made 
at the Dominion Board meeting read: 

“Premium rates for private passenger 
cars in the province of Quebec are ap- 
proximately twice those in comparable 
sections of Ontario. This is on account 
of the increased claim frequency and 
heavier average claim. Keeping in mind 
the report of Justice Hodgins, it was de- 
cided to reduce the percentage rate of 
commission in Quebec, as there was no 
justification for a Quebec agent getting 
twice as many dollars as an Ontario 
agent. 

“A city agent will get no more than a 
local agent on automobile business, but 
Provision is once again made for a city 
agent with a sub-agency plant. The over- 
riding commission, however, is 714% 
instead of 10%. In regard to the pro- 
Vincial agent general there is the same 


Subdivision of his business into three 
ae with control of commissions 
nm di 


on. ct ronnaee and city sub-agency 
. ess, but some freedom is allowed 
<li Saat to a reasonable over-riding 
des ion on the sub-agency business 
as the co, outside Toronto or Montreal 

'€ case may be. There is no profit 
commission,” 


It is considered possible also, that the 


casualty business will bring into effect 
some commission changes, somewhat 
similar to those outlined for the automo- 
bile. Opinions are that in some cases 
the city agent will, on a few classes, 


GAB MOVES PATERSON OFFICE 

The need for larger quarters has 
necessitated a change of office location 
for the Paterson, N. J., branch office of 
the General Adjustment Bureau, Inc. 
The new address of the Paterson office 
is 152 Market Street. 





even get a higher commission than those 
given local agents. It has been suggested 
by the Dominion Board that for burglary 
(all other classes) the rate be 25% in- 
stead of 20%, for guarantee 25% instead 
of 20%, and for bodily injury and prop- 
erty damage 25% instead of 20%. 


Rose Special in N. J. 
For Pacific National 


Edgar O. Rose has been appointed 
special agent in New Jersey for Pacific 


National Fire of San Francisco. Mr. 
Rose will be associated with Special 
Agent J. Clifford Morrison and _ will 
make his headquarters at the com- 
pany’s Newark office, 11 Commerce 
Street. 


Mr. Rose is a native of New Jersey. 
After finishing school he spent a num- 
ber of years with the New Jersey 
Schedule Rating Office. 





An advertisement similar to this appears in SATURDAY EVENING POST, November 22 
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There are definite advantages 


insurance policies handled by a single organi- 
zation. Overlapping of coverage is reduced 
to the minimum, with consequent economy. 
Accurate appraisal of insurance needs is 


more readily possible. 
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“Benjamin Franklin as His Own Porter.’ 1729. 
From the Beale Collection in the Modern Galleries. 


Lani for Ciffcioncy 


The Great American Group of Insurance 
Companies offers practically every form of 
insurance, except life. You can enjoy the 
foregoing advantages by telling any of our 
16,000 agents, or your own broker, that you 
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want dependable Great American protection. 


GREAT AMERICAN GROUP 


of Insurance Companies 
Alliance American National 
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Massachusetts Fire & Marine 





Great American Indemnity 


Rochester American 
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Maine Insurance Loss 
May Reach $6,000,000 


1,125 HOMES WERE DESTROYED 





Value of Buildings Burned Estimated 
at $12,000,000 But Many Owners 
Carried Insufficient Insurance 





Fire insurance companies may pay 
policyholders in Maine approximately 
$6,000,000 as a result of the recent forest 
fires there. Latest reports indicate that 
about 1,125 houses and summer cottages 
were destroyed, in addition to which 
were many farm outbuildings and mer- 
cantile properties. The value of the 
buildings destroyed has been variously 
estimated at from ten to twelve million 
dollars, but insurance adjusters in the 
devastated areas report that many own- 
ers did not carry sufficient insurance to 
recover their losses in full. 

In order to provide for rapid adjust- 
ment of insurance claims the General 
Adjustment Bureau, Inc., sent addi- 
tional adjusters into the area to supple- 
ment its Maine staff. In addition to its 
five branch offices in the state, the Gen- 
eral Adjustment Bureau established 
emergency offices at Bar Harbor and 
Biddeford. Insurance Commissioner Soule 
has assisted in the prompt payment of 
forest fire claims by the waiver of the 
state law which requires a waiting pe- 
riod of forty-five days for the payment 
of insurance losses. 

The fires which swept through the 
various sections of Maine and New 
Hampshire represent the fourth major 
catastrophe which struck this ‘country 
within the last seven months. The three 
other major catastrophes of 1947 were 
the tornado which crossed the Panhan- 
dle of Oklahoma and Texas on April 9, 
devastating the towns of Glazier and 
Higgins, Texas, and Woodward, Okla.; 
the great explosion at Texas City, Texas, 
on April 16, and the hurricane which 
swept the Florida and Gulf Coast in 
September and October. In each case a 
plan of emergency action was followed 
by the General Adjustment Bureau and 
offices were set up for the adjustment 
of insured losses. Adjusters were rushed 
in from other sections of the country 
to effect prompt loss payments to the 
persons whose properties were de- 
stroyed in order that funds might be- 
come quickly available for the rebuild- 
ing of the devastated areas. 





Issue New Edition of 
“Coverages Applicable” 


“Coverages Applicable,” by Irving 
Williams and James R. Gregory, has 
just been published in an entirely new 
sixth edition by the Rough Notes Co., 
Inc. Improved and enlarged to meet 
the changing aspects of the business, 
the new edition presents a picture of 
insurance coverages suitable to over 
600 different types of risks. 

The book lists every type of coverage 


suitable to each classification in com- 
prehensive two-page sections, Concise 
descriptive paragraphs describe each 


policy and the reason for its recom- 
mendation in a way both the insurance 
man and his client can readily under- 
stand. “Coverages Applicable” is a 64 
page, 8% by 11 book, bound in attrac- 
tive red mechanical binding and sells 
for $2.50. Quantity prices can be fur- 
nished on request to the Rough Notes 
Co., Inc., 1142 North Meridian Street, 
Indianapolis. 


MONTREAL INSTITUTE ELECTS 

W. G. Child of the Great American 
has been named president for 1947-48 
of the Insurance Institute of Montreal. 
Other officers are H. W. Bell, Royal- 
Liverpool, and Merlin W. Donald, of 
Robert Hampson & Son, vice-presi- 
dents; R. W. Coutts, North British, 
honorary secretary; H. C. K. Organ, 





Prudential of London, honorary treas- 
urer, and W. U. Dixon, of the Canadian 
Underwriters Association, honorary li- 
brarian. 


Pittsburgh Club in New 
Quarters; Elects Officers 


The Insurance Club of Pittsburgh has 
elected George Avery, U. S. Fidelity & 
Guaranty, as president for 1947. Paul 
Trimber of L. A. Burnett Co., is first 
vice president; Ed Sweet of Fred G. 
Schaefer Co., second vice president; 
David Blaney of C. V. Watkins Co., 
treasurer, and Wm. J. Schofield, Jr., 
Eureka Casualty, secretary. 

Directors of the club are as follows: 
Charles H. Bokman, New Amsterdam 
Casualty; Arthur C. Bachman, Home 
Fleet; Harold V. Lundy, Ocean; A. M. 
Eckert, Commercial Union; Joseph 
Hubbard, Keystone Adjustment Co.; 
Dewey Clark, Frank T. Lauinger Co.; 
Kay Estep, Board of Fire Underwriters; 
J. Ray Dickey, Dickey, Robinson & Mc- 
Camey, and William Fiand, Crum & 
Forster. 

The club celebrated its annual meet- 
ing recently with a gala opening of 
its fine new suite in the Keystone 
Hotel. President Norbert H. Weidner, 
Reliance Life, headed the successful ef- 
fort to secure these large new quarters. 
Insurance Commissioners James F. Ma- 
lone, Jr., formally opened the new 
rooms and Deputy Commissioner Ralph 
Alexander presented retiring President 
Weidner with a gift from the club. 


Phoenix-Century Quarter 
Century Club Dinner Held 


The Phoenix-London Quarter Cen- 
tury Club held its third annual recep- 
tion and dinner at the Biltmore Hotel 
recently. The principal address was 
delivered by James M. Haines, general 
attorney for the group, who read mes- 
sages of good wishes from the general 
manager in London and the London 
head office staff. Mr. Haines welcomed 
twenty-two new members who _ joined 
the club during the year, most of whom 
were present at the gathering. 

William B. Lutz, president of the 
club, acted as toastmaster and several 
other members were called upon for 
comments. The following officers were 
elected for the coming year: James E. 
Rawling, president; De Witt C. Glatz, 
vice president; Emilio Bertolino, sec- 
retary; Ann B. Maccini, treasurer. Ex- 
ecutive committee members _ elected 
were H. Lloyd Jones, John R. Robinson 
and William B. Lutz, who together with 
the officers constitute the full executive 
committee. The club membership now 
totals 165, representing 5,219 years of 
service. 





NEW SERVICE OFFICE 
New Hampshire Fire has opened a 
service office in San Bernardino, Calif., 
with Special Agent Virgil C. Smith in 
charge. 























RAT 


a) 
a | 


-. (NEW “YORK 





American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 


New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 





Corroon & Reynolds, Inc. 


MANAGER 
92 William Street, New York 


mms Losses paid exceed Three Hundred Fifty Million Dollars=—=mn 





Hartford Opportunity 


Agency Superintendent or  As-istant 
presently employed, thoroughly faviliar 
with agency promotional work, desired 
by Hartford fire company. State quali. 
fications fully. Address: 

Box 1744, The Eastern Underw iter 


41 Maiden Lane, New York 7, N. Y. 
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TOBACCO SALES TO START 





Crop Large and Prices May be Higher 
Than in 1946; Over One-Fourth Will 
be Government Financed 

With the Kentucky burley tobacco sales 
season scheduled to open in the first 
week of December, growers have been 
busy getting burley and other types oj 
tobacco ready for market. 

Prices probably will be as high or higher 
than last year. On November 1 the 
U. S. Department of Agriculture an- 
nounced that the average Federal loan 
rate on burley tobacco, 1947 crop, would 
be 40.3 cents a pound, compared with 
33.6 cents last year, under the Govern- 
ment price support program. Loan rates 
on various grades and types will be an- 
nounced later. Such loan rates are fixed 
by law at 90% of parity at the beginning 
of each market year, other than fire 
cured and dark air dried. Average loan 
rates on fire cured and dark air cured 
tobaccos are fixed at 75% and 56%4% 
respectively. 

The crop this year will not be as 
large as that of last year, and follows 
three crops in a row that ran an average 
of 600,000,000 pounds of burley. Con- 
siderable of this tobacco, of the past 
three crops, was not or could not be 
absorbed by the domestic buyers and is 
now on Government loans, awaiting 
markets. Indications are that between 
one fourth and perhaps one third of 
the 1947 production may have to be Gov- 
ernment financed and held for future 
sale, 

However, tobacco will be moving to 
warehouse floors within ten days to 
two weeks at which time agents in the 
ten or so states growing burley tobacco 
will be busy placing coverage, after 
which the tobacco will be moving into 
buyers hands, or to the pool. 


N. Y. Board Losses Rise 
The New York Board of Fire Un- 


derwriters’ committee on losses and 
adjustments announces that incurred 
losses assigned to the committee in 
October numbered 221 and amounted 
to $1,550,675 compared with 180 losses 
totaling $654,215 in the same month 
last year. This represents an_ increase 
of 23% in number and 137% in amount. 
For the first ten months of this year 
the committee was assigned 2,474 losses 
in New York board territory, for a total 
of $14,039,753, compared with 2,219 for 
$9,337,528 in the same period of 1%46. 
This shows an increase of 112% in 
number and 50% in amount, «according 
to Secretary E. C. Niver. 








WELLES AETNA SPECIAL AGENT 
Paul Welles, Jr., has been appointed 
special agent in North Carolina, accord- 
ing to Secretary P. W. D. Jones of the 
North Carolina department of the Aetna 
Insurance Company. Mr. Welles will 
have his headquarters at Raleig!:, 
and will be associated with Speci+! Agen! 
Robert W. Learoyd. Mr. Welles, « native 
of Lexington, Va. is a graduate 0! 
Virginia Military Institute. After spend- 
ing a year at the home office Hart- 
ford in general insurance work, he wa 
appointed head underwriter in ‘he get 
eral cover department at the (iarlotte 
N. C,, affice, a position he has ‘eld for 
four years. 
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~ AGENTS ALERT TO DUTIES 





Cosgrove Tells How Qualified Pro- 
ducers Help to Maintain General 


Business at Current Peak Levels 
Professional insurance service is be- 
increasingly available to Amer- 


com) : 
ican business, John N. Cosgrove, public 
relations director of the American In- 


surance Group, declared in his address 
“Proiecting a Business Through Insur- 
delivered before the eighth an- 


ance 

wat mposium on accounting and tax- 
ation of the North Carolina Association 
of Certified Public Accountants at Duke 
University, Durham, N. C., recently. 

“The organized and well directed edu- 
cation! programs of the National Asso- 
ciation of Insurance Agents, with the 
cooperation of various state associa- 
tions, are lifting the level of service in 
communities countrywide,” Mr. Cos- 
grove said. “Thousands of producers, 
snent and brokers who enjoy comfort- 
able incomes and good community rep- 
utations nevertheless continue to at- 


tend classes to master the technicalities 
of the insurance business.” He asserted 
that the ultimate beneficiary is, of 
course, the insuring public, particularly 
American business. 

To emphasize the importance of 
qualified insurance service for every 
American business, Mr. Cosgrove ana- 
lyzed the makeup of the enterprise 
system in the United States. Using fig- 
ures from the Foundation for Economic 
Education and the United States De- 
partment of Commerce, he pointed out 
that small and medium sized enter- 
prises employ 75% of American workers. 

Analyzing income figures from the 
manufacturing industry Mr. Cosgrove 
indicated that employes have received 
86% of all income from 1929 through 
1945, 

Drawing a conclusion from these sta- 
tistics he asserted: “Since three-fourths 
of American businesses are small, and 
since workers receive by far the largest 
percentage of income, it is clear that 
professional insurance service is a re- 
quirement for every business, not only 
for the obvious reason of protecting the 
owners, but with a broader vision of 
maintaining each link in the American 
system and of keeping employment at 
peak levels.” 





Extended Coverage Form 
Pushed in Rural Areas 


Rural agents of Minnesota were ad- 
vised to push the fire extended coverage 
contract, if they want to expand their 
tarm business, by speakers at a break- 
last meeting for rural and small town 


agents at the annual convention of the 
Minnesota Association of Insurance 
\gents in Duluth. The current pros- 
perity of Minnesota farmers was 


stressed in figures on farm production 
and prices and Brad Strom of Jackson, 
chairman of the meeting, commented, 
‘It looks like we are overlooking a big 
market,” 

_ Guy Rolien, who has built up a large 
larm business against stiff competition 
in the small town of Milaca, said the 
extended coverage endorsement has 
been the biggest factor in his success. 
We must give the farmer something 
besides < premium receipt,” he said in 
Pointing out the part the local agent 
can play in fire prevention, farm safety 
and rural fire patrol. 

Ps R. ‘lewitt, another successful pro- 
cer in a small rural community, com- 
— at his area was being pe- 
" ized by a high windstorm rate but 
’» R. Walinder, secretary, America 


— Gi ‘p, said he would have a hard 
_~ Convincing his home office that 
es Part of Minnesota was being pe- 
| Talized in view of the high loss ratio 
,» 9 Windstorm coverage. “If windstorm 


ants Could be kept to actual losses and 
pi Mvolve depreciation we might get 
» Smewhere in lowering rates,” he said. 


Court Holds Fire Policy 
Is Considered Contract 


A provision in a fire policy requiring 
service of proofs of loss on the insurer 
within a specified time, and requiring 
the filing with the insurer of an award 
by appraisers and an umpire in a spe- 
cified form, unless the amount of the 
loss should be agreed upon, and _ pro- 
viding that the loss should not be pay- 
able until a specified time after the 
service of such proofs of loss and such 
award, were held to state conditions 
precedent to the right of recovery of 
the insured, Mehl v. Patriotic Ins. Co. 
of America, Special Term, New York 
County, 69 N. Y. S. 2d 408. 

These provisions, the court said, in 
an action on a fire policy, denying the 
plaintiff's metion for summary judg- 
ment, “make the contract a conditional 
contract and it is necessary for the 
plaintiff to allege and prove the per- 
formance of such condition’s precedent, 
or to allege and prove a waiver of such 
performance by the defendant (Black 
Co. v. London Guarantee & Accident 
Co., Ltd., 190 App. Div. 218, 180 N. Y. S. 
2d 74, affirmed 218 N. Y. 535, 134 N. E. 
561, and cases therein cited). * * * The 
plaintiff has not proferred any cases 
wherein the compliance of the award 


New Directory of 


Mutual Carriers Issued 

The new edition of the Directory of 
Mutual Companies in the United States, 
fire and casualty, covering business of 
the calendar year 1946, has been pub- 
lished by the American Mutual Alliance 
of Chicago. 

The summaries of the fire company 
business show total premiums of $310,- 
178,593 written by 2,384 companies, an 
increase of 21.9% over 1945. Total assets 
of $671,081,320 show an increase of 8.9% 
and the surplus of $374,102,007 shows an 
increase of 3.0%. The ratio of losses 
paid to premiums received is 36.1%. 
Summaries of the casualty company busi- 
ness show total premiums of $487,248,- 
271, an increase of 22.5% over 1945. To- 
tal assets of $789,888,084 show an increase 
of 83% and the surplus of $189,292.438 
shows a decrease of 14%. The ratio 
of losses paid to premiums received is 


46.7%. 


Statistical facts concerning both fire 
and casualty companies appear. State 
associations of mutual insurance com- 


panies and state associations of mutual 
agents, with their officials, appear also. 





with the provisions of the policy was 
determined without a trial.” 
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FIRE INSURANCE 
CORPORATION 


JOHN A. HEINZE, President 


90 JOHN STREET 
NEW YORK, NEW YORK 
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Bailee Not Made to Show 


Freedom from Negligence 
The fact that goods in the possession 
of a bailee have been damaged by fire 
is not enough, of itself, to place upon 
the bailee the burden of showing its 
freedom from negligence in an action 
by the bailor, or the bailor’s insurance 
carrier. East and West Ins. Co. v. 
Gimple, 67 N. Y. S. 2d 237. 

Goods of the plaintiff’s insured in the 
possession of the defendant as bailee 
were damaged by fire, The plaintiff 
sued for the damage, taking the posi- 
tion that the fact that the damage was 
done by fire was not, alone, enough to 
exonerate the defendant as bailee, but 
put it up to the defendant to show its 
freedom from negligence. 

The New York City 
Term, directing verdict for the 
fendant, said that this contention 
and that: “It is an unsound 
contention that proof of loss or dam- 


Trial 


de- 


Court, 


was 
mistaken 


age by fire without proof of the cir- 
the fire is 
inadequate. This confuses cause of loss 


cumstances of the cause of 


resulting in inability to return the goods 


with circumstances of the loss from 
which negligence may be inferred. 

“In Russell Manufacturing Co.  v. 
New Haven Steamboat Co., 50 N. Y. 


121, there was evidence as to the de- 
fendant’s care of the goods, which was 
thought sufficient to permit an infer- 
ence that the defendant had been negli- 
gent. There was no such proof here; 
all we know is that there was a fire.” 





Mutual Agents’ Association 
Elects Sager President 


The National Association of Mutual 
Insurance Agents has completed its six- 
teenth annual meeting at the Cleveland 
Hotel, Cleveland, Ohio. Five hundred mu- 
tual agents and company representatives 
registered for the three-day meeting. 
Six new directors were elected: Joseph 
C. Conroy, New York City; H. Clay 
Johnston, Philadelphia; Henry D. Bean, 
Haddonfield, N. J.; E. F. High, Colum- 
bus, Ohio; H. O. Arthur, Waterloo, 
lowa, and H. O. Moyer, Oelwein, Iowa. 

The following officers were elected: 
President—Benjamin G. Sager, Cleve- 
land; vice presidents—Corey G. Hunter, 
Moravia, N. Y.; H. C. Fenno, Philadel- 
phia; Lee E. Davis, Dallas, Texas; 
Hugh H. Murray, Jr., Raleigh, N. C.; 
and George E. Ratliff, Jackson, Miss.; 
secretary—J. Wayne Barker, Nashville, 
Tenn.; treasurer—John H. Kroll, Wash- 
ington, D. C.; and executive-secretary— 
Philip L. Baldwin, Washington, D. C. 





CHARLOTTE AGENCY OFFICERS 

Succeeding the late Clifton M. West- 
brook, J. L. Norton has been appointed 
president, treasurer and general mana- 
ger of the Westbrook Insurance 
Agency, Inc., 109 West Third Street, 
Charlotte, N. C., one of the nation’s 
large mutual insurance agencies. Other 
new officers include G. F. Jones, first 
vice president; E. L. Beam, second vice 
president; Mrs. C. M. Westbrook, sec- 
retary; J. S. Campbell, assistant secre- 
tary, and M. M. Rose, assistant treas- 
urer. Mrs. Westbrook is also a director 
of the company and a principal stock- 
holder. 





OWENS OREGON STATE AGENT 

The North British Group announces 
appointment of Crosby Owens as state 
agent for Oregon, succeeding Frank T. 
Robinson, resigned. The headquarters 
continue at 428 Mead Building, Port- 
land. Mr. Owens returns to the Oregon 
field after an interval of three and one- 
half years spent in the United States 
Army, where he rose to the rank of 
lieutenant-colonel. 
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Govt. Held Not Liable for Damage 
Resulting From an Act of Employe 


A Coast Guard boat was delivered by 


the Government to a corporation to 


overhauled, under a 


have its engines 
contract which the corporation had with 
the Government for repairs of certain 
types of Coast Guard vessels. While 
undergoing these repairs an explosion 
occurred on board the vessel, damaging 
it in the amount of $1,800. 

The corporation brought an_ action 
against the Government in the Federal 
District Court for Southern Florida to 
recover a balance alleged to be due to 
it by the Government for repairs on the 
boat. The parties agreed that the total 
work done on the boat amounted to 
$2,565. The Government paid $765. The 
action was to recover the claimed bal- 
ance of $1,800. 

This was the amount in which the 
vessel was damaged by the explosion. 
The parties agreed as to the extent and 
amount of damages. The question in 
the case was: Which should bear the 
loss caused by the explosion, the Gov- 
ernment or the repairer? 


Provisions in Contract 


The contract under which the work 
was done contained the following pro- 
vision: “The contractor will be held 
responsible for all damages sustained 
by the vessel while in his yard caused 
by fires, storm collision or improper 
handling by contractor’s employes.” 

The work performed by the corpora- 
tion consisted of taking down, over- 
hauling, repairing and reinstalling two 
gasoline engines. The boat was de- 
livered to the corporation yard for re- 
pairs sometime before March 3, 1943. 
At the time of the explosion it was tied 
to a dock adjoining the corporation’s 
property. How it got there was not 
shown by the evidence. 

One point raised by the corporation 
was that the vessel was not “in the 
yard” of the corporation at the time 
of the explosion, so that the quoted pro- 
vision of the contract did not apply. 
This contention was rejected by the 
court, which said: “Petitioner cannot 
avoid its undertaking under its con- 
tract with respondent simply by mov- 
ing the vessel or consenting to its re- 
moval to a point outside its yard.” 

As to what caused the explosion and 
who was responsible and liable for it, 
the evidence was in hopeless conflict. 
The court, however, found it unneces- 
sary to analyze this testimony and de- 
cide who was telling the truth and 
where and when the truth was told (at 
the hearing of Coast Guard investiga- 
tion or that before the District Court), 
about the cause of the explosion. 

The parties, however, were agreed 
that some days before the explosion 
one of the vessel’s engines had been re- 
conditioned and reinstalled and put in 
good operating condition in the vessel. 
The explosion occurred after the second 
engine had been installed and while the 
corporation’s employes were trying to 
make it operate satisfactorily. 


Blower Not Used 


The vessel was equipped with a 
blower system to drive all explosive 
gases out of the bilge of the vessel be- 
fore the engines were started. This 
blower system had been disconnected by 
an employe of the Government the day 
before the explosion and was not re- 
connected or used when the second en- 
gine was started and tested. The sec- 
ond engine was started and shut off for 


adjustments. The explosion occurred 
after it was started the third time. 

It was undisputed that a Coast Guard 
employe disconnected the blowers and 
that they were not used while the sec- 
ond engine was being started and tested. 

The court held the allegations were 
insufficient to render the Government 
liable as contended by the corporation, 
for these reasons: 

“The law applicable to the authority 
of a Government employe is quite dif- 
ferent to the law applicable to an agent 
or employe of a private individual or 
company. Only such Government offi- 
cials as are authorized by law may 
modify or waive the provisions of a 
Government contract, and _ persons 
dealing with a Government official 
must at his peril inquire into the au- 
thority of the official. 


No Authority to Waive Conditions 


“It was not shown that any of the 
Coast Guard employes on the Coast 
Guard boat had authority to waive any 
of the conditions of the contract be- 
tween the Government and the repair- 
ing company. It was therefore the duty 
of the latter under the law, if it wished 
to protect itself from liability under its 
obligation 
everything necessary to prevent an ex- 
plosion when the engines were started. 

“If it was necessary to operate the 
blowers to remove the gas from the 
bilge to prevent an explosion, it was 
the repairer’s duty under its contract 
with the Government, to refuse to 
start the engine until the blowers were 
reconnected and placed in operation. It 
could not release itself from this re- 
sponsibility by claiming that an employe 
of the Coast Guard directed it to pro- 
ceed without the blowers in the absence 
of a further showing that the employe 
had the authority to give such direction. 

Judgment was rendered denying re- 
covery on both the repairer’s claim and 
the Government’s counter-claim, Gay- 
lord Marine Ways Co. v. United States, 
72 F. Supp. §28. 





Branch Vice President of 
Allstate; Other Changes 


J. M. Barker, chairman of the board 
of the Allstate Insurance Co., an- 
nounces election of Judson B. Branch 
to vice president, Donald MacArthur to 
treasurer, and the appointment of 
Frank J. Meistrell as counsel. In his 
new capacity Mr. Branch, who was 
formerly treasurer, will directly super- 
vise Allstate’s decentralization program 
and the operation of its regional offices 
throughout the country. 

Mr. MacArthur has been in the in- 
vestment business in Chicago since 1925. 
Mr. Meistrell has been with the law 
firm of Donovan, Leisure, Newton & 
Lombard in New York City; Shell Oil 
Co., St. Louis, as assistant vice presi- 
dent in marketing, and the Union Elec- 
tric Co., St. Louis, as secretary and 
assistant general counsel. 

Allstate, an auto insurance company 
organized by Sears, Roebuck & Co,, 
now has nine branches which function 
as decentralized units handling sales, 
underwriting, policy issuance and claims. 
The company plans to open branches in 
Indianapolis and Atlanta in 1948 to join 
those already established in New York, 
Newark, Philadelphia, Detroit, Chicago, 
Kansas City, Milwaukee, Los Angeles 
and Seattle. 





under the contract to do° 


AUTO THEFT DRIVE URGED 





State Officials Say Uniform Action 
Throughout Country Would Cut 
Number of Car Thefts 


Country-wide action against car thieves 
and stricter examinations for drivers’ 
licenses to reduce accidents were advo- 
cated at the annual conference of the 
American Association of Motor Vehicle 
Administrators in New York City last 
week. Otto F. Messner, president of the 
organization and deputy Secretary of 
Revenue of Pennsylvania, said the states 
should join in a uniform campaign to 
curb mounting thefts of motor vehicles. 
He stressed reciprocity and interchange 
of data. 

A. W. Bohlen, executive director of 
the association, said a single identifica- 
tion number for each motor vehicle 
would go far in foiling automobile 
thieves. 

“Under the present procedure there is 
an easy way out for the nimble thief,” 
he said. “First he will buy a car that 
has been wrecked on the highways. Then 
he steals a vehicle of corresponding 
model and transfers the engine from the 
smashed unit into the stolen vehicle. The 
engine number corresponds with the bill 
of sale and chances of detection are 
slight. 

“However, when a single identification 
number is drilled into the chassis the 
possibilities of successful substitution are 
greatly reduced and the risks incurred 
are that much greater. There appears 
to be widespread protection for the pub- 
lic under this system.” 

Failure to provide appropriate laws 
and adequate budgets was blamed for 
laxity in granting credentials to motor- 
ists unfit to drive cars. Revocation of 
licenses of habitually careless or incom- 
petent persons and stricter control of 
motorists were advocated. 





Thompson Eastern Marine 
Auto Supt. for Millers Nat’l 


Effective January 1 Robert J. Thomp- 
son will be superintendent of the ma- 
rine and automobile division of the 
Eastern department (formerly E. K. 
Schultz & Co.) at Philadelphia of Mil- 
lers National and Illinois Fire Insurance 
Companies. The Eastern department 
will supervise twelve states from Mas- 
sachusetts to North Carolina. 

Mr. Thompson served three years 
with the Army Air Force as pilot of 
a B-25 and then entered the home office 
training course. After extensive instruc- 
tion he traveled the Mid-West and 
South as a marine special agent. 





Lehman Marks Anniversary 


On Thursday evening, November 13, 
members of the automobile department 
of the North British Group attended a 
departmental get-together in honor of 
Secretary A. E. Lehman in recognition 
of his twentieth anniversary with the 
companies. Associates and personnel, as 
a memento of the occasion, presented 
him with an antique bronze fluorescent 
desk lamp. Mr. Lehman has been at the 
home office in New York since 1940, 
when he was made head of the country- 
wide automobile department. Prior to 
that he had been associated with the 
Chicago department as superintendent 
of its automobile division. 


Allstate Branch in K. C. 


The opening of a Kansas City division 
of the Allstate Insurance Company is 
announced by Calvin Fentress, Jr., presi- 
dent. It will handle All sales, underwrit- 
ing, policy issuance and claims for the 
area, operating as a completely decen- 
tralized unit of the company’s home 
office in Chicago. 

Appointment of Charles F. Drake as 
resident manager of the Kansas City 
branch is also announced. A graduate 
of the University of Wisconsin, Mr. 
Drake’s background includes nine years 
of retail merchandising experience prior 
to joining Allstate in 1938, 
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PPF Rates Are Raised 
In Western Canada 


- Personal property floater rates have 
been increased in western Canada and at 
the same time the west has adopted many 
features of policies issued in Ontario and 
Quebec by companies affiliated with the 
Canadian Inland Underwriters Associa- 
tion. 

A new flat-rated personal property 
floater has gone into effect in the west 
insofar as member companies of the 
P.P.F,. Conference are concerned. With 
the adoption of the eastern form, plus 
an inclusive rate replacing the old basis 
of fire rate plus a flat loading charge, 
new policies are being written, company 
officials say, with the minimum premium 
set at $60. However, if the optional $15 
deductible clause is accepted, this mini- 
mum premium is reduced to $40. The 
insured, under the deductible clause, will 
pay the first $15 of a loss, even if it is 
solely a fire loss, with the one exception 
of scheduled property which carries a 
higher rate than the ordinary rate. 





One Year Limit for Action 
Against Govt. Is Upheld 


On’ January 25, 1946, the owner of 
a wax work brought suit against a 
shipping company, for damage to its 
wax museum, shipped in January, 1945, 
in one of its vessels from San Fran- 
cisco to Honolulu, and delivered on 
February 13, 1945. In September 1%) 
the libellant moved to amend its libel 
to include the War Shipping Adminis- 
tration as a party respondent. This was 
granted September 24, 1946 and an 
amended libel was then filed. oe 

On February 3, 1947, the United 
States filed an exception, in which tt 
asserted that the libel should be dis- 
missed because it affirmatively appeared 
that it was not sued within the time 
limited by the Carriage of Goods by 
Sea Act of 1936. As the amended libel 
brought the United States into the 
case over a year after the goods were 
delivered, two questions was raised: 
(1) Could the United States take ad- 
vantage of the limitation, and (2) Could 
it do so by way of exception’ | 

Both questions were answered in the 
affirmative. Jensen v. Nelson Navigation 


Co., D. C. Hawaii, 70 F. Supp. 102. 





GLENS FALLS TEXAS SPECIAL 


The Glens Falls and Commerce Insur- 
ance Companies have announced appoint 
ment of Robert H. Rustin as speci® 


agent for Texas. He will assist Special 
Agent William H. Grice who, pete 


time being, is adding to his own tert 
that of Frank O. Long, now retire’ 
under the terms of the pension plan © 
the companies. Mr. Rustin is _@, native 
Texan and a graduate of the Universit) 
of Texas. His office will be with 
Grice at 1512 First National Ban‘ Buil 
ing, Dallas. 
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Announce Revision of 
Standard Auto Policy 


JOINT ANNOUNCEMENT MADE 





Physiczi Damage Provisions Also Re- 
vised; Editorial Revisions Designed 
to Clarify the Policy 





Revision of the national standard pro- 

visions for the basic automobile policy 
is announced jointly by the National 
sureau. of Casualty Underwriters, Mu- 
tual Casualty Insurance Rating Bureau, 
and American Mutual Alliance, the new 
provisions to be effective December 1. 

Changes in the physical damage pro- 
visions in combination policies are also 
announced by the National Automobile 
Underwriters Association and_ the 
American Mutual Alliance, with the 
same effective date. All comprehensive 
liability policies and the garage policy 
also are being revised to reflect the 
changes. It is expected that the pro- 
visions will become standard in virtually 
all states. The revision is the result of 
several years of study by the joint forms 
committee and other groups. 

The most striking feature of the new 
form is a thorough editorial revision 
designed to simplify and clarify the 
policy. Among the more important 
changes are the following: 


Combination Policy 


The combination policy is drafted so 
that it may be written by either one or 
two companies, in accordance with the 
laws of an increasing number of states 
which permit multiple line underwrit- 


ing, 

In the bodily injury and medical pay- 
ments coverages the words “sickness 
or disease” have been added after 
“bodily injury,” to make clear that such 
are intended to be covered. Further, 
medical payments coverage may now be 
written for any type of automobile and, 
under the manual rule in effect since 
1945, always covers the named insured. 

The standard bail bond provision has 


been incorporated into the -“defense, 
settlement, supplementary payments” 
clause, 


The named insured no longer is 
barred from recovery under the policy 
by reason of the fact that the person 
or organization responsible for the in- 
jury (husband or wife) is an “additional 
insured” under the policy; such recovery 
always has been possible with respect 
to property damage liability and also 
under bodily injury liability coverage 
when both parties were named insureds. 


Covers Domestic Employes 


To conform to recent workmen’s com- 
pensation law amendments covering cer- 
tain domestic employes for the first 
time, the policy clearly provides that 
such persons may not recover under the 
medical payments or bodily injury lia- 
bility coverages, 

A new and brief condition concerning 
the proof of medical payments claims 
has been substituted for the two provi- 
sions formerly applicable. 

_*he riot and civil commotion exclu- 
sion has been eliminated with respect 
to those physical damage coverages to 
which it formerly applied. 

The windstorm and combined addi- 
Honal coverages now specifically except 
rain, snow or sleet,” this having al- 
ways been the underwriting intent. 





ASS'N OPPOSES RATE BOOST 


at 2 hearing November 17 on a pro- 

sation overay 5% increase in compen- 

194g Deere rates in Minnesota for 

how's 1 oyers countered with a demand 
4 reduction of approximately 3.5%. 
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Merger of Combined Cos. 
Set for December 31 


STOCK CO. TO ABSORB MUTUAL 





Stockholders of Combined Mutual to 
Vote Dec. 5 on Plan Already Inform- 
ally Approved by Pa. and Ill. Depts. 





Policyholders of the Combined Mutual 
Casualty of Chicago were advised No- 
vember 14 by W. Clement Stone, presi- 
dent of the company, of a proposed plan 
of merger between their company and 
the Combined Insurance Company of 
America, a Pennsylvania stock accident 
and health company, which will become 
effective on December 31, 1947, follow- 
ing approval on December 5 by policy- 
holders of the Combined Mutual at a 
special meeting called for that day. 

Under the terms of the proposed 
agreement, as outlined by President 
Stone, the Combined Mutual, an Illinois 
mutual accident and health company 
owned by its policyholders, will be 
merged into the Combined Insurance 
Co. of America which possesses capital 
of $200,000 and approximately $300,000 
surplus. The latter company will ac- 
quire all the assets, assume the liabili- 
ties, and take over the policies of Com- 
bined Mutual. 

5% Increase in Claim Payments 

The merger plan further provides that 
continuing policyholders of Combined 
Mutual will receive a 5% increase in 
claim payments so long as their poli- 
cies remain in force. “These benefits,” 


(Continued on Page 34) 


Warns Against Change 
In Commission Scale 


SPEAKS BEFORE CONN. AGENTS 





Allyn Probes Market Shortage; Says 
Last Resort Should Be to Tamper 
With Normal Commission Scale 





All other avenues should be explored 
and a thorough examination made before 
trying to solve the problem of the in- 
surance market shortage “by tampering 
with the normal scale of commissions 
paid to agents,” said Insurance Com- 
missioner W. Ellery Allyn of Connecticut 
in his address before the Connecticut 
Assoication of Insurance Agents at Hart- 
ford, November 18. 

Mr. Allyn spoke of the possible serious 
consequence growing out of an appli- 
cant’s inability to obtain adequate in- 
surance, not the least of which is the 
possibility of Federal intervention and 
said that in the present seller’s market, 
some lines, “once considered the cream 
of the crop,” now go begging. 

The Commissioner reviewed some of 
the proposals which are being discussed 
as possible solutions of the problem. 
The first, he said, is to increase the 
working capital of fire and casualty com- 
panies; some companies already have 
secured additional capital funds and 
others are considering similar action but 
it is difficult to attract new capital unless 
the venture holds out some promise of 
profit and such effort, in itself may not 
solve the problem. 

Some have suggested the possible need 
of additional insurance companies, he 
said but there are already approximately 
400 fire and casualty companies licensed 
in Connecticut and he expressed doubt 
that the answer lies in a mere increase 
in numbers. 

The thought has been expressed, said 
Mr. Allyn, that the requirements for 


(Continued on Page 34) 
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Murphy Argues for 
Amendments to Bill 


TESTIFIES AT N. Y. HEARING 





C. & S. Ass’n General Counsel Insistent 
on Insertion of Word “Underwrit- 
ing” Before “Profit” in S. 183 





In submitting suggested amendments 
to proposed Article VIII of the New 
York Insurance Law at last week’s hear- 
ing before the Joint Legislative Com- 
mittee on Insurance Rates and Regula- 
tion, Ray Murphy, general counsel, As- 
sociation of Casualty & Surety Cos., 
made clear that while he was appearing 
as an opponent of the bill, “it does not 
mean that my organization is opposed 
to the adoption of the bill in total. In 
fact, we think that an excellent job has 
been done and that a great improvement 
will be made in rating procedure if our 
suggestions are adopted.” 

The following nine amendments were 
offered by Mr. Murphy and his memo- 
randum covering such amendments was 
filed with the committee: 


1. Amend paragraph (d) of subsec- 
tion 1 of Section 183 on page 4 by sub- 
Stituting for the first sentence thereof 
the following: 

“Due consideration shall be given to past 
and prospective loss experience within and out- 
side this state, to conflagration and catastrophe 
hazards, if any, to a reasonable margin for un- 
derwriting profit and contingencies, to divi- 
dends, savings on unobserved premium deposits 
allowed or returned by insurers to their policy- 
holders, members or subscribers, to past and 
prospective expenses both countrywide and those 
specially applicable to this state, and to all other 
relevant factors within and outside this state.” 


Wants Word “Underwriting” Inserted 


Comment: This suggested rewording 
of the first sentence of paragraph (d) is 
for the purpose principally of clarifying 
this provision in the proposed bill and 
to bring it more nearly in line with the 
corresponding provision of the All-In- 
dustry bill. With respect to the inser- 
tion of the word “underwriting,” this 
insertion does not change any principles 
which have heretofore been followed by 
the New York Insurance Department 
during the many years that the New 
York Rating Law has been in effect. 
Also, it is essential that this word be 
included because the word “underwrit- 
ing” has thus far been incorporated in 
the laws of thirty-three of the jurisdic- 
tions having rate regulatory statutes. If 
it is now omitted in New York, when 
the New York laws are reenacted, its 
omission may be given a significance 
that is not intended, in view of the fact 
that most of the other states have used 
this term and New York has not. 

2. Amend subsection 3 of Section 183 by 
deleting, in lines 1 and 2 thereof, on page 4, the 
words “filed by any casualty insurance rating 
organization” and by inserting in line 2 the 
word “casualty and surety” preceding the word 
“insurer.” 

Comment: This subsection relating to 
differing systems of expense provisions 
is taken from the All-Industry casualty 
and surety rate regulatory bill in which 
bill it applies to both casualty and surety 
insurance. Under this law this provision 
should likewise apply to both surety and 
casualty insurance. Furthermore, as 
suggested to be amended, the provision 
will be applicable to independent in- 
surers as well as rating organizations. 
In the All-Industry bill this provision 
applies to any casualty and surety in- 
surer or groups of such insurers. 

3. Amend subsection 5 of Section 183 

by deleting, in lines 6 to 8 thereof, on 
page 4, the following: 
*, and such other information as the Super- 
intendent may deem necessary or expedient for 
the administration of the provisions of this ar- 
ticle.” . 

Comment: The specific provisions in 
the subsection for the filing of reports 
on experience are clear, whereas the 
provision which is suggested to be de- 
leted is ambiguous and is not clear as 
to what is meant. Most of the other 
rate regulatory statutes of the various 
states do not contain any such general 
requirement. The provision is not in 
the All-Industry bill nor in any statutes 
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Casualty Actuarial Society Elects 
James M. Cahill at Annual Meeting 


New Fellows and Associates Inducted; Smith Discusses Inter- 
state Rating Plans; Scammon Presents Thesis; Consider 
Problems of Casualty Rating in New Era 


By Jenniz Suz Daniev 


James M. Cahill, secretary, National 
Bureau of Casualty Underwriters, was 
elected president of the Casualty Actu- 
arial Society at its annual meeting at the 
Hotel Biltmore, New York, November 
14. He succeeds Charles J. Haugh, sec- 
retary, compensation and liability depart- 
ment, Travelers Insurance Co. 

Harmon T. Barber, associate actuary, 
casualty department, Travelers, and Rus- 
sell P. Goddard, assistant actuary, Amer- 
ican Mutual Liability Insurance Co., were 
elected vice presidents and the following 
were reelected: secretary - treasurer, 
Richard Fondiller, Woodward & Fond- 
iller, consulting actuaries, New York; 
editor, Emma C. Maycrink, secretary- 
treasurer, Association of New York State 
Mutual Casualty Cos.; librarian, Thomas 
O. Carlson, actuary, National Bureau of 
Casualty Underwriters. 

Following are the members of the 
council: three yvear term—George B. 
Elliott, compensation actuary, Pennsyl- 
vania Insurance Department; Norton E. 
Masterson, vice president and actuary, 
Hardware Mutual Casualty Co.; Jarvis 
Farley, actuary and assistant treasurer, 
Massachusetts Indemnity Co.; two year 
term—Clarence A. Kulp, professor of in- 
surance, University of Pennsylvania; one 
year term—Arthur N. Matthews, assist- 
ant actuary, casualty department, Travel- 
ers; and John W. Carleton, assistant 
actuary, Liberty Mutual Insurance Co. 

New Fellows and Associates 

The following have 
pleted the examinations and have been 
admitted as fellows and were presented 
with diplomas: 

Edward S. Allen, Connecticut Insur- 
Department; Loring M. Barker, 
Fund Indemnity Co.; M. S. 
Hughey, Lumbermens Mutual Casualty 
Co.% Matthew Rodermund, Interboro 
Mutual Indemnity Insurance Co.; Nor- 
man Rosenberg, Public Service Mutual 
Insurance Co.; John H. Rowell, Con- 
necticut General Life Insurance Co.; 
Ruth Salzmann, Hardware Mutual Cas- 
ualty Co.; D. R. Uhthoff, National Coun- 
cil on Compensation Insurance; John W. 
Wieder, Jr, Aetna Casualty & Surety 
Co 

The following 
the examinations and 
rolled as associates: 

John W. Clarke, Travelers Insurance 


associates com- 


ance 
Fireman’s 


candidates have passed 
have been en- 


Co.; James B. Gardiner, Metropolitan 
Life Insurance Co.; H. J. George, Na- 
tional Life Insurance Co.; Stanley W. 


Gingery, The Prudential Insurance Co.; 
Robert W. Lufkin, Liberty Mutual In- 
surance Co.; George C. Munterich, Lum- 
ber Mutual Casualty Insurance Co.; Rob- 
ert C. Perry, State Farm Insurance Co.; 
Max J. Schwartz, New York Insurance 
Department; Paul A. Turner, Eastman, 
Dillon & Company, Philadelphia; Elia 
Vergano, Compensation Rating Board; 
Richard J. Wolfrum, Liberty Mutual. 





Smith-Scammon Papers 





Following admission of new fellows 
and associations, election of officers and 
council members and delivery by Mr. 
Haugh of the presidential report (re- 
viewed elsewhere) two formal papers 
were presented as follows: 

Seymour E. Smith, casualty depart- 
ment, Travelers: “Interstate and Over- 
all Rating Plans’; L. W. Scammon, 
statistician, Massachusetts Rating & In- 
spection Bureau, “Massachusetts Work- 





men’s Compensation Rate Making—Pri- 
mary-Excess Basis.” Mr. Scammon’s pa- 
per was in the nature of a thesis. 

Mr. Smith’s paper presented a com- 
prehensive’ analysis of the recently 
adopted extensive modifications of the 
existing rating plans for workmen’s com- 
pensation: the extension of the experi- 
ence rating plan from an intrastate to 
an interstate plan; provision for the op- 
tional combination for retrospective rat- 
ing purposes of workmen’s compensation 
and other third party liability lines. His 
purpose was to outline the reasons for 
these modifications and the procedures 
that will be involved in their applica- 
tion. 

Eligible for Interstate Rating 

Mr. Smith said that the new inter- 
state rating plan, filed to become effec- 
tive October 1 of this year, is now effec- 
tive in twenty-one states and is pending 
in all but a few of the other states. 
It provides that any risk which quali- 
fies for experience rating in any one 
state on an interstate basis shall be 
eligible for interstate rating and shall be 
rated upon the experience of all states 
combined for which the plan has been 
approved. 

With respect to provision for the op- 
tional combination for retrospective rat- 
ing purposes of workmen’s compensation 
and other third party liability lines, Mr. 
Smith said that at the present time 
over-all retrospective rating has passed 


beyond the experimental stage and has 
become an integral part of the rating of 
large casualty risks throughout the coun- 
try, “Since rate regulation will soon be- 
come effective for all third party liabil- 
ity lines in almost every state,” he said, 
“it became necessary to develop a formal 
over-all retrospective plan within the 
framework of legislative enactment to 
avoid a serious disruption of the casualty 
insurance market that would be harmful 
to assureds and carriers alike.” 


New Rating Plan D 


The result was the new “Retrospective 
Rating—Plan D,” the over-all retrospec- 
tive rating plan developed by the Na- 
tional Council which provides for the 
optional combination for rating purposes 
of workmen’s compensation with other 
third party lines. It will be filed only 
in those states and for those lines of 
insurance in such states for which rates 
and action in concert with respect there- 
to are subject to state regulation, Mr. 
Smith said. 

After explaining in detail the pro- 
cedures involved in application of the 
pan, Mr. Smith said in conclusion: 

“It is believed by the proponents of 
Retrospective Rating—Plan D that the 
plan is actuarially sound and will repre- 
sent a desirable step forward in the 
rating of sizeable casualty risks. The 
plan has been so designed as to provide 
ample safeguards and safety margins so 
that the integrity of the workmen’s com- 
pensation rating procedure will in no 
way be endangered by the combination 
for rating purposes of workmen’s com- 
pensation and other third party liability 
lines.” 

Two Years of Research 


Due to its nature as a thesis, Mr. 
Scammon’s paper obviously does not lend 
itself *to any sort of review. At the 
outset, he said that workmen’s compen- 
sation rates in Massachusetts, planned 
to become effective December 31, are 
based on classification pure premiums 





New President and Perennial Secretary 








RICHARD FONDILLER 


Mr. Cahill, elected president of the 


Casualty Actuarial Society at the an- 
nual meeting last week, served as vice 
president last year, while Mr. Fondil- 
ler, reelected secretary-treasurer, has 
served in that capacity for almost thirty 
years. Mr. Cahill, a graduate of Trinity 
College, served from 1927 to 1938 in the 
casualty actuarial department of the 
Travelers. He was admitted as a fellow 
in the society by examination on No- 
vember 19, 1929. In 1938-1944, he served 
the Compensation Insurance Rating 
3oard of New York as actuary, resign- 
ing to join the National Bureau. He 








JAMES M. CAHILL 


was elected secretary of the bureau in 
1946. 

The year 1948 will mark the beginning 
of Mr. Fondiller’s thirtieth continuous 
year of service as secretary-treasurer of 
the Casualty Actuarial Society, which is 
believed to be a record for long-time 
service in an actuarial society, here or 
abroad. A member of Woodward & 
Fondiller, consulting actuaries of New 
York, he has completed forty years in 
actuarial work. For the past twenty- 
five years he has been a consulting ac- 
tuary. He became a fellow in the Ac- 
tuarial Society, February 19, 1915. 


—___ 


es. 
produced by the primary-excess method 
“Herein culminates more than ty years 


of research on this subject,” {\c said 
“This development may well us ; 


new basis of pure premium selection ot 
erally, for depending upon how «:tisfa¢. 
torily this basis of pure premiun selec. 
tion works out in Massachuet other 


jurisdictions are bound to be inf) senceq” 

Mr. Scammon said that designation of 
Massachusetts as the state for original 
research on this subject was lovica] te 
these reasons: “One of the larcer vol- 
umes of experience is here represented: 
no problem of ex-medical policies pre. 
sented itself; tabulating researcli to pre- 
pare the necessary volume of looses split 
to primary and excess on punch cards 
could be effectively handled; and State 
Insurance officials early expressed an in- 
terest in the primary-excess method of 
pure premium selection.” 








Rate Making Redbiens | 





The Actuarial Society for its after. 
noon session changed its character from 
one of formal discourses into an informal 
off-the-record discussion of the problems 
confronting the casualty companies jn 
connection with the new state rating 
laws. Vice President Harry V. Williams, 
of the society, assistant secretary, Hart. 
ford Accident & Indemnity Co., pre. 
sided over this session. 

The stage for this discussion was set 
by James B. Donovan, general counsel, 
National Bureau of Casualty & Surety 
Underwriters. Mr. Dovovan made a con- 
cise and remarkably lucid presentation of 
the events leading up to enactment of 
the rate regulatory laws from the incep- 
tion of the South-Eastern Underwriters 
Association case, through the decision 
of the Supreme Court of the United 
States in that case, enactment of Public 
Law 15, the two pertinent decisions un- 
der it which have been handed down 
and enactment of the state rating laws, 
resulting in the new era of casualty in- 
surance rate reguiation. 

The session then was opened to all 
in attendance, embracing bureau and 
non-bureau stock companies, representa- 
tives of the National Association of 
Independent Insurers and independents 
which are non-members of any organi- 
zation, mutual insurers, Insurance De- 
partment representatives and educators. 

Discussion Was Spirited 

With such a wide variety of interests 
represented, there was spirited discus- 
sion but there appeared to be general 
ee-eement with the premise that the 
new laws, as Mr. Donovan said, open 
"p a new era and a practically untried 
field in casualty rate making and that in 
this new era, the actuaries, who deal in 
rates, play a leading role. Frequent 
remarks were heard with respect to the 
necessity of maintaining elasticity rather 
than rigidity and of being equipped with 
necessary statistical data at all times. It 
was the consensus that in the ultimate 
conclusion, the future of state regulation 
depends on the cooperation of the in- 
dustry and the administrative officials, 
with the public interest paramount. 

One spokesman brought out the ques- 
tion of whether or not it wil! be pro- 
hibitive under the new laws for compan- 
ies to unite in the fixing of pure ve 
hat the 


miums and the answer was 
Department of Justice advoc ed_ that 
this be done but there are no criteria 
at the present time as to tie other 
elements that enter into the rating 
structure. One speaker declare the I" 
dustry believes tliat it is in tlc public 
interest to establish end rates, with 
deviations, 

With respect to application of the Fed- 
eral Anti-Trust Laws after July 1, 1% 
a speaker stated the opinion that the 
primary question is to refrain ‘rom re 
straint of competition through ON 

iat 9 


fixing. Another one claimed | 
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Haugh on Problem of 
Non-Work Disability 


IN PRESIDENTIAL ADDRESS 





Reminds CAS of Analogy Between 
Non-occupational Disability and Com- 
pensation; Urges Study 





Reminding his hearers that “as non- 


occupational disability goes, so goes 
workmen’s compensation,” Charles J. 
Haugh, secretary, compensation and lia- 


bility department, Travelers Insurance 
Co, made a plea to the casualty insur- 
ance industry to study the present prob- 
lem of non-occupational disability, in 
his presidential address before the Cas- 
ualty Actuarial Society in New York, 
November 14. 

Mr. Haugh said that the phrase “so- 
cial insurance” is an_ ill-defined term 
which in the minds of too many con- 
notes Government insurance but that 
the connotation is not unfounded. He 
said that the enactment of workmen’s 
compensation legislation in this country 
was accompanied by demands for gov- 
ernment-operation monopolistic insur- 
ance, which resulted in such monopolies 
in seven states, brought government- 
operated competitive organizations in 
eleven states “and which are reiterated, 
albeit unsuccessfully, with the persist- 
ence-of spawning salmon.” 


Federal Monopoly 


The program of old age and survivor- 
ship benefits was inaugurated as a Fed- 
eral monopoly, he continued, and the 
program of unemployment benefits was 
instituted as a series of state monopo- 
lies operating with Federal financial as- 
sistance and there still remain to be 
established those portions of the over- 
all social security program which will 
provide for non-occupational disability 
and for medical benefits, including sur- 
gical benefits and hospitalization. 

Social legislation of this kind, Mr. 
Haugh said, was stimulated by the ac- 
tion of Congress amending the Social 
Security Act so as to make available to 
the individual states for the payment of 
non-occupational disability benefits the 
contributions of employes which had 
been paid into the unemployment fund. 
Nine states were affected by this amend- 
ment, he said and some very substantial 
amounts of money became available un- 
der it; in California, over $300,000,000, 
and in Rhode Island, approximately $28,- 
00,000 became available for this pro- 
vision. 

Mr. Haugh outlined the provisions of 
the Rhode Island monopolistic cash 
sickness benefit fund and the California 
act which contains provision that under 
certain conditions and subject to regu- 
lations prescribed by the State Fund, 
an employer may select his own insur- 
ance carrier or self-insure. “While this 
might be looked upon as analogous to 
a competitive state fund as we know 
them in workmen’s compensation insur- 
ance,” he stated, “the analogy is far 
from complete, for under the California 
statute, private carriers are actually sub- 
ject to regulation by the State Fund.” 

New Jersey Plan 

Mr. Haugh then took up the New 
Jersey plan under which employers of 
the state would’ be required to provide 


_—_——_ 





(uate statistics. Reverting to the ques- 
tion of the new field in which casualty 


rate making is entering, he reiterated 
that tl supervising officials for years 
have had exposure to fire insurance rate 
laws, bu with the exception of compg¢n- 
‘ation insurance, for the most part there 
had bees: no such exposure in the casu- 
alty eo: rages, 

_ One < eaker emphasized the necessity 
lor maintaining statistics on an incurred- 
farned isis as the only fair means of 
we * the true picture. Another said 
rigid : zation should not be held in too 
Rexibi, inels, but the aim should be for 
ellen _to permit judgment factors. He 


against too rapid procedure. 





CHARLES J. HAUGH 


non-occupational disability benefits for 
their employes and claims would be ad- 
judicated in a manner similar to that in 
effect in compensation insurance. This 
legislation would authorize a deduction 
from the wages of employes subject to 
a prescribed maximum and the employe 
would be required to pay any additional 
cost and, said Mr. Haugh, for the com- 
pletion of the record it should be noted 
that after Congress passed the amend- 
ment to the Social Security Act, the 
New Jersey commission appointed to 
make recommendations on the subject, 
reversed its original stand and proposed 
in its stead a program similar to that 
of California. 

“A plan such as that originally pro- 
posed by the New Jersey commission,” 
he asserted, “accomplishes all of the 
legitimate objectives which are sought 
for disability benefits; permits the con- 
tinuation of the many disability benefit 
plans which are already in effect and 
which, in many instances, afford greater 
benefits than those contemplated by the 
legislation; and accomplishes this with- 
out any requirement that the state go 
into the insurance business.” 

However, he said, enactment of such 
a plan poses some difficult problems for 
insurance companies. The problems he 
presented may be summarized: 

Facilities for Small Risks 

1. Some of the largest writers of group 
accident and health insurance, particu- 
larly the life companies, lack facilities 
to service the small risks whereas the 
compensation carriers are equipped to 
carry both large and small risks. The 
handling of small risks presents prob- 
lems different from those involving 
large risks as there is involved not 
merely the expense of handling small 
risks but also the possibility of adverse 
selection which may have a much more 
substantial effect upon the desirability 
of the individual small risk. 

2. Enactment of a mandatory law of 
this type necessitates establishment of 
some means of affording insurance to 
risks unable to secure it for them- 
selves. An assigned risk plan for this 
type of coverage would be an unwel- 


come innovation particularly to com- 
panies which lack facilities to handle 
small risks. The alternative, a pool, 


“would probably be greeted even less 
effusively by an even greater number of 
companies.” Other alternatives might 
be establishment of an organization to 
take care of such risks either on a 
service basis or through a_ voluntary 
pool or for each company to arrange 
for another company with adequate fa- 
cilities to service the risk for it or even 
take its assigned risks on a_ basis 
whereby the company to which the risk 
was originally assigned would reinsure 
the servicing company. 

3. The type of legislation proposed in 
New Jersey “is not legislation which can 
be sponsored by insurance companies. 
If they were to do so, they would 





promptly be accused of selfish motives, 
that is, of requiring employes to pur- 
chase such insurance which previously 
had been on a voluntary basis. Any 
such proposal must come from emp!oy- 
ers.” 

Rate Regulatory Legislation 

4. Although some companies appear 
to fear that legislation of this type 
would incorporate rate regulatory legis- 
lation, it would not be necessary to op- 
eration of the program. There has been 
no rate regulatory legislation of acci- 
dent and health insurance and _ the 
forces of competition have operated suc- 
cessfully to preclude any restrictions on 
competition. It may be expected that 
fear of enactment of rate regulatory 
legislation would prevent an individual 
carrier from establishing unconscionab'e 
rates for less desirable classes of risks. 

5. The preponderance of opinion at 
the moment is that legislation along 
the lines of the New Jersey plan prob- 
ably will be upheld as constitutional. 

Mr. Haugh said that the problems 
enumerated appear to constitute the 
principal stumbling b'ocks to general ac- 
ceptance of the principle by insurance 
companies; they are real difficulties but 
they are not insuperable. He expressed 
the belief that casualty, life and acci- 
dent and health insurance companies 
can get together on a solution of all of 
them. He continued: 

“A number of casualty companies ap- 
pear to have litt’e realization of the 
importance of this problem to them. 
Many companies have looked upon this 
entire problem as one affecting group 
accident and health insurance which 
they do not write and conclude that the 
problem is of no direct concern to them. 
The principles involved are of primary 
concern to every insurance company. 
The problems under consideration are 
of immediate concern to ‘every company 
which writes workmen’s compensation 
insurance or group accident and health 
insurance. I cannot urge too strongly 
that every company acquaint itself ful’y 
with the problem and all that is at issue. 


Private Enterprise Battle 

“For years casualty insurance com- 
panies have fought the battle of private 
enterprise versus Government in_ busi- 
ness. That battle is unceasing as every 
company writing workmen’s compensa- 
tion insurance knows. It must be borne 
in mind that there is a substantial group 
which would like to see a_ Federal 
monopolistic fund in the field of non- 
occupational disability in addition to 
those groups who are horrified at the 
thought of a Federal monopoly, but who 
believe a state monopolistic fund to be 
quite acceptab'e. In the field of work- 
men’s compensation insurance, compe- 
titive state funds generally have, and 
jealously guard, statutory advantages, 
but these are as nothing compared to 
the idea which prevails at the moment 
with respect to a competitive state fund 
in the field of non-occupational disabil- 
ity. In that field the current thought 
appears to be not that there wou'd 
be created a competitive state fund, but 
that the statute would permit. private 
enterprise to exist subject to regulation 
by the state fund and only so long as 
such competition is not inimical to 
the interests of the state fund. The use 
of the word ‘competitive’ in describing 
such a system is somewhat ironical! 

“At the present time the insurance in 
dustry is not united. There are differ- 
ences of opinion among the several 
classes of carriers, and even within the 
different classes of carriers there seem 
to be divergent views. These diver- 
gences appear to arise in part from a 
lack of understanding of the problem; 
in part from a naive faith that a compe- 
titive state fund will be content to 
exist as the receptacle for undesirable 
business; and in part from a state of 
stolid indifference. If all classes of 
carriers, accident and health, casua'ty 
and life, will make the effort to become 
fully acquainted with the California, 
New Jersey and Rhode Island plans 
and the probable effects of those p'ans 
upon insurance; and will study the his- 
tory of state funds in the United States 


PAYROLL LIMITATION RULE 
Sayer Issues Statement; Limitation Pro- 
cedure Is to Be Applied on an 
Intrastate Basis 

Henry D. Sayer, general manager, 
Compensation Insurance Rating Board of 
New York, has issued the following no- 
tice with respect to payroll limitation 
rule applicable to interstate risks: 

“The payroll audit committee has con- 
sidered the problem which arises in the 
application of the payroll limitation rule 
of the manual in those instances where a 
single employe’s remuneration is assign- 
able to more than one state. These in- 
stances arise principally in the construc- 
tion trades and in the case of employes 
not in the steady employ of the assured 
who are hired for ‘fixed location’ opera- 
tions. At times, such employes will fin- 
ish work at one location and be rehired 
for another job covered under the same 
policy in an adjoining state. 

“Certain states have not approved the 
payroll limitation rule and if such a state 
is involved, it is necessary to exclude the 
period of employment and the remunera- 
tion earned in that state from considera- 
tion for the purpose of the payroll limi- 
tation rule. Aside from this feature, 
there are complications which arise in 
adjusting audits where the policy is on 
an interstate basis and considerable diffi- 
culty has been encountered in practice 
in applying the rule on such a basis. 

“The committee agreed that the audit 
procedure would be simplified if the rule 
were applied separately in each state 
without regard to employment and earn- 
ings in other states. The committee, 
therefore, 

“Ruled that the payroll limitation pro- 
cedure is to be applied on an intrastate 
basis and that the period of employment 
and remuneration in each individual state 
are to be used in determining the aver- 
age weekly earnings for such state. 

“The above ruling has been ratified by 
the classification and rating committee 
and approved by the New York Insur- 
ance Department.” 


Rating Plans Rejected by 
Washington Insurance Dep’t 


The Washington Insurance Depart- 
ment has rejected the experience and 
schedule rating plans filed in recent 
weeks by most companies doing busi- 
ness in that state, taking the position 
that they are discriminatory. 

This represents a reaffirmation by 
Commissioner William A. Sullivan of 
the position taken by the Department 
for many years under the old insurance 
code. Some of the companies withdrew 
their filings prior to Commissioner Sul- 
livan’s announcement while the re- 
maining filings were formally rejected. 





and Canada, especially in the field of 
workmen’s compensation insurance, 
many of the current differences of opin- 
ion will disappear and such stolid indif- 
ference as may exist today will be re- 
placed by zealous concern. 

Surfeited With Business 

“At a time when casualty companies 
are surfeited with business, it may ap- 
peal to you as inappropriate that I urge 
consideration ot a program of embark- 
ing upon a venture which might ulti- 
mately develop an additional premium 
volume equivalent to that of workmen’s 
compensation insurance. Admitted!y, 
this is not the psychological moment to 
sponsor such a project. However, we 
are not in a position to choose the time 
for acting. That has been done for 
us. 

“IT have no panacea to offer. I have 
not even any thoughts on the subject 
that have not been enunciated pre- 
viously better than I can do. My only 
purpose in bringing this before you is 
to urge that every company in the bus- 
iness give some real thought to the 
problem. It would be of tremendous as- 
sistance to the insurance industry in 
arriving at an unanimous conclusion if 
all of us would reexamine our phobias 
and forget for a moment to be implaca- 
ble.” 
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Trend Toward Broader 
Hospital Cover Noted 


SAYS I. A. WEAVER IN CHICAGO 


Presides at H. & A. Conference Session 
on Hospitalization Ins.; Sees More 
Liberal Indemnities 


A decided trend toward still broader 
coverage and more liberal indemnities 
is evident in the hospital insurance field 
study made by the 
hospital insurance committee of the 
Health & Accident Underwriters Con- 
ference, I. A. Weaver, Secured Casualty, 
Indianapolis, Ind., stated November 17 
at the opening of the hospital insurance 
meeting of the Conference at the La 
Salle Hotel, Chicago. Mr. Weaver, 
chairman of the committee making the 
chairman of this ses- 
many more Conference 
companies are marketing policies de- 
signed to furnish greater coverage to 
the public by reducing certain pre- 
existing conditions and waiting period 


according to a 


also 
sion, that 


study and 
said 


clauses. 

An action toward uniformity of hos- 
pital assignment blanks for use by con- 
ference members was made with the de- 
cision by the hospital insurance com- 
mittee to draft and submit to the 1948 
annual meeting the results of its study. 

\ divergence of practice by the com- 
panies present at the session was evi- 
dent in a discussion of the advantages 
and disadvantages of the rating basis 
for dependents. Many companies charge 
a separate rate for each child dependent 
covered while some companies repre- 
sented charge a flat rate for one or 
more children. 

Because of the greater cost of opera- 
tion in metropolitan areas it was pointed 
out that insureds and prospects for hos- 
pital insurance in those areas are po- 
tential customers for policies containing 
higher board and room benefits in com- 
parison to those residing in smaller com- 
munities where the hospital charges 
have not increased too much. The 
average daily room benefit policy of $5 
per day, prevalent a few years ago, has 
increased to an average of $6 and $7 
per day by many companies today. 

Other points raised by the delegates 
include supplemental coverage for hus- 
band covered in a Group policy at place 
of employment, miscellaneous hospital 
coverage, reimbursement or expense in- 
curred types of coverages and limits of 
maternity benefits in policies. 


Combined Cos. Merger 
(Continued from Page 31) 


Mr. Stone points out, “will accrue auto- 
matically on and after January 1, 1948, 
unless the policyholder notifies the 
company that he wishes to discontinue 
his policy in which case he will receive 
extended insurance or a cash payment. 


“In addition to these benefits a for- 
mula has been worked out so that in 
the event the business acquired from 
the mutual company should in future 


years show a sufficient profit, the con- 
tinuing policyholders may be able to 
share therein through the payment of 
dividends. Furthermore, the liability of 
policyholders of the mutual company to 
pay assessments will be canceled by 
virtue of the merger.” i 

Chief concern of the officers of Com- 
bined Mutual in developing its merger 
program was to devise a plan which 
would not only adequately recognize 
the present equity of the company’s 
policyholders but would also provide a 
formula for them to participate in the 
potential future earnings which the es- 
tablished business of the company might 
develop. 

This plan, it is understood, has re- 


H. B. Mitchell Heads 
A. & H. Club of N. Y. 


ENTIRE SLATE IS ELECTED 
Retiring President Smith Pays Tribute 
to Fellow Officers and Committee- 
men; Xmas Party December 9 


Henry B. Mitchell, Equitable Society, 
was elected president of the Accident 
& Health Club of New York on No- 
vember 13 at its annual dinner meeting. 
The nominating committee, headed by 
Francis T. Curran, Loyalty Group, pre- 
sented the following slate of officers 
all of whom were also elected: 

Arrangements vice president, W. A. 
McCann, U. S. F. & G.; education vice 
president, G. A. Parker, Preferred Ac- 
cident; membership vice president, H. 
R. Rodriguez, Metropolitan Life; secre- 
tary, C. M. Cronin, Travelers; treas- 


urer, J. F. Kirby, Loyalty Group; as- 
sistant treasurer, K. J. MacDonald, 
Hartford A. & I. 

Three members of the club were 


also elected from the floor to the ex- 
ecutive committee for one year as fol- 
lows: J. L. Ullman, W. L. Perrin & 
Son, Inc.; W. W. Canner, Connecticut 
General, and K. B. Thompson, Century 
Indemnity. Retiring President Edmund 
A. Smith, Travelers, who has done a 
fine job in this capacity, also goes on 
the board. 

Mr. Smith in his swan song paid 
gracious tribute to the excellent work 
done by his fellow officers and all com- 
mitteemen during the past year. He also 
paid his respects to past presidents of 
the club for their friendly advice and 
counsel, and closed his talk on a note 
of optimism for the continued progress 
of the organization during the coming 
year. Its membership is now up to 267. 

An invigorating report by Richard 
W. Fairbanks, U. S. Life general agent, 
regarding the forthcoming Christmas 
party which will be held December 9 
at Henry Hudson Hotel, New York, 
featured the meeting. Serving with W. 
A. McCann and F. Curran on the 
arrangements committee, Mr. Fairbanks 
has charge of the tickets and seating 
arrangements. He predicted that the 
party will be the biggest and best ever 
if all members talk it up in their com- 
panies and among their friends. 

James R. Garrett, first president of 
the club, was not present as he is con- 
valescing in the Yonkers General Hos- 
pital. The entire club is rooting for his 
speedy recovery and return to the 
business. 

To Expand Its Program 

When the Insurance Economics So- 
ciety held its executive committee meet- 
ing recently it was voted to expand its 
present program of activity in the com- 
ing year. Main feature of this program 
is the excellent educational work being 
done by Edward H. O'Connor, manag- 
ing director of the society. He is an 
outstanding personality in the A. & H. 
industry. 





TO HEAR CROLAND ON GROUP 

Final speaker in the lecture series of 
the New Jersey Women’s Accident & 
Health Insurance Association November 
24 will be William Croland, vice presi- 
dent, C. J. Simons & Co., Inc.. Newark 
agency. Mr. Croland, who will discuss 
“Group A. & H.,” will be introduced by 
Josephine Meskill, Loyalty Group, who is 
president of the association. 





ceived the informal approval of both 
the Illinois and Pennsylvania Depart- 
ments and formal approval is expected 
to be given after the policyholders’ and 
stockholders’ meetings of the respective 
companies. 


Murphy Argues 
(Continued from Page 31) 


which follow either exactly or generally 
the All-Industry pattern. 

4. Amend subsection 4 of Section 184, 
by deleting the word “eight” in line 3 
on page 6, and by inserting in lieu 
thereof the word “nine.” 

Comment: This suggestion is editorial 
to conform to the other suggested 
changes. 


5. Amend Section 184 by adding the 
following three new subsections, after 
subsection 5 on page 6: 


“6. If within thirty days after a specific in- 
land marine rate on a risk specially rated or 
any special surety or guaranty filing subject to 
subsection eleven of this section has become 
effective, the superintendent finds that such fil- 
ing does not meet the requirements of this ar- 
ticle, he shall send to the insurer or rating or- 
ganization which made such filing written  no- 
tice of disapproval of such filing specifying 
therein in what respects he finds that such 
filing fails to meet the requirements of this 
article and stating when, within a reasonable 
period thereafter, such filing shall be deemed 
no longer effective. Said disapproval shall not 
affect any contract made or issued prior to the 
expiration of the period set forth in said no- 
tice.” : 

“7, Tf at any time subsequent to the ap- 
plicable review period provided for in subsec- 
tions five and six of this section, the super- 
intendent finds that a filing does not meet the 
requirements of this article, he shall, after a 
hearing held upon not less than ten days’ 
written notice, specifying the matters to be con- 
sidered at such hearing, to every insurer and 
rating organization whch made such filing, isste 
an order specifying in what respects he finds 
that such filing fails to meet the requirements 
of this article, and stating when, within a rea- 
sonable period thereafter, such filing shall be 
deemed no longer effective. Conies of said or- 
der shall be sent to every such insurer and rat- 
ing organization. Said order shall not affect 
any contract or policy made or issued prior 
to the expiration of the period set forth in said 
order.” p 

“8. No rate manual, schedule of rates, classi- 
fication of risks, or rating rule, or any modi- 
fication of any of the foregoing which estab. 
lishes standards for measuring variations in 
hazards or expense provisions, or both, and 
which has been filed pursuant to the require- 
ments of subsection one of this section, shall be 
disapproved if the rates thereby produced meet 
the requirements of this article.” a, 

Comment: The suggested additional 
paragraphs are an integral part of the 
All-Industry bills. The proposed sub- 
sections 6 and 7 are intended to be sub- 
stituted for the existing disapproval sec- 
tions which are not changed in the pro- 
posed Article VIII. The two suggested 
subsections contain particularly a very 
important provision which is that when- 
ever a rate is disapproved, the disappro- 
val shall not be retroactive and shall not 
affect contracts already in force. 

The suggested new subsection 8 is 
the so-called Second Moser Amendment 
which was recommended on behalf of 
the independent companies and which 
was incorporated in the All-Industry bill 
by the All-Industry committee and the 
Commissioners’ committee. 

Opposed to Term “Otherwise Un- 

reasonable” 


6. Amend Section 184, by deleting 


J. R. Garrett in the } ead 


Latest leaders’ list of Nationa] Casy. 
alty Co. (reported in the “Agents Rec. 


ord”) shows James R. Gar: tt, Inc 
New York, to be in No. 1 position 
among the company’s production lead. 


ers by a comfortable margin, William 
Blanksteen, leading producer of this 
agency, also leads the personal pro- 
ducers. James R. Garrett recently an- 
nounced that his expected voal for 
1947 is $1,500,000 in A. & H. premiums 





es 

subsections (4) 6 and (5) 7 on page 6 
Comment: The provisions of subsec- 
tion (4) 6 that rates may je disap- 
proved if they are “inadequate, exces- 
sive, unfairly discriminatory or other. 
wise unreasonable” sets up standards 
which are inconsistent with the general 
rate standards in’ Section 183 of the law 
Furthermore, the term “otherwise un- 
reasonable” injects an uncertain element 
in the statutes. This term does not ap- 
pear in the All-Industry bill agreed to 
by the industry and the Commissioners’ 
committee and in none of the laws that 


. have been enacted since the All-Industry 


bill was formulated. We believe jt 
should not be retained in the New York 
law. 

Subsection (5) 7 departs from the 
general pattern of the proposed Article 
VIII in providing for prior approval for 
workman’s compensation rates and for 
required motor vehicle insurance rates 
If the New York law is to be brought 
in line with the pattern of the All- 
Industry bill as is apparently intended 
by proposed Article VIII, we believe it 
should be done across the board with 
respect to all rates that are subject to 
the law. 

7. Renumber subsections 8, 9, 10, 11 and 12 
of section 184, on page 7, as subsections 9, 10, 
11, 12 and 13, respectively. 

Comment: This is an editorial change to con 
form to the suggested amendments in point 5 
above. 

8. Amend Section 186, by revising the title 
to read “Hearings,’’ by deleting subsections 1 
and 2 thereof on page 8, and by deleting the 
figure “3” in the first line of the third para. 


at om ; 

omment: These two subsections are not ne- 
cessary if the subsections suggested to be 
added to Section 184 (point 4 above) are in- 
serted. These two subsections set up a proce 
dure for disapproval of rates which is not con- 
sistent with the All-Industry pattern. 

It is to be noted that if these two subsec 
tions are not deleted, subsection 2 should be 
amended by inserting the word “underwriting 
after.the word “reasonable” in the next to last 
line thereof. 

9. Section 187 should be amended by delet 
ing, in lines 9 to 11 on page 9, the following: 
”, except to the extent that the provisions 0! 
Subsection (five) seven of section one hun- 
dred eighty-four may be applicable.” 

Comment: This change is editorial to con 
form with the suggestion in point 6 above. 

In closing his memorandum Mr 
Murphy said that in view of the ~ 
ited time we had to review the propose 
bill, “we wish to reserve the right to 
submit any additional suggestions upon 
further study thereof.” 


—_____—_—_ 





W. E. Allyn’s Talk 


(Continued from Page 31) 


reserves should be reduced so as to 
permit increased underwriting but this is 
an extremely intricate question and his 
department would want to weigh care- 
fully any proposed modification of what 
it now considers sound practices. 

The Commissioner said that, with the 
placing of automobile risks the most 
troublesome problem, the assigned risk 
plan has been suggested but the facilities 
in Connecticut are entirely inadequate 
for this purpose. Another remedy sug- 
gested, he continued, is creation of a 
large reinsurance corporation and finally 
there is a feeling that a reduction in the 
acquisition or production costs would 
solve all the difficulties. 

“T purposely place that one at the 
bottom of my list,” he said, “because 
there is where I believe it should be. 
While I appreciate that there has been 
a very substantial increase in premiums 
with a corresponding increase in com- 
missions, we all know that there has also 





been a very substantial increase in the 
cost of conducting ar agency.” 

In connection with suggestions for re- 
duction in acquisition or production 
costs, Mr. Allyn said: 

“It may be an opportune time for th 
companies to do a little gardening 
the agency field and weed out some 0 
the inactive and part-time agents, pat 
ticularly those who, while recciving the 


same commissions as do other agents 
give little or nothing in the way of setv- 
ice, either to the company or to the 
public. ; 

“They never learn the insurance hust- 
ness and what is more important from 


become 


my point of view, they nevei 
policy- 


qualified properly to service 
holder. ‘ 

In closing, the Commissioner urget 
that in these days of restricte:! under- 


writing, the agent make certain that “a 
policyholder whose poliiy is not to" 
renewed is notified in writing o! his ™ 


tention not to renew upon expiration ant 
that if he has a finance account, make 
certain that the purchaser is given, wit 
ten notiee of any change in his insur 
ance coverage. 











Natio 
write! 
burea 
lieve 
be gi 
panie: 
losses 
tion « 
rests 
Har 
suran 
tuary, 
Assoc 
eral 1 
Ratin: 
the w 


aftern 
B.D 
Comm 
sectior 
mendi 
of the 
and rz 
that “ 
on thi 
playec 
He fu 
is the 
recogr 
Ame 
that { 
Missio: 
of ris! 
classifi 
produc 
cordan 
lish st 
in ha: 
both. : 
differe 
demon 
upon | 
It w: 
intend. 
provis 
(such 
by any 
Izati 
of ins 
other 
reflec 
ing 
grouy 
surai 
Mr 
catic 1 
insur; 
expe: 
a kn 
Se: 
Se 
filing 
and 
able 
secti 
Tates 
rating 
the Suy 












November 21, 1947 





SOSA is DOE BET EES 











x OF PF ACES A 8, 





THE EASTERN 
<_ UNDERWRITER 








Page 35 











al 
=—— 


| N. Y. Hearing 


(Continued from Page 24) 


as unused portion of premium 
t as a separate reference. 

Inland Marine Request ; 
Joseph G. Bill, of the Inland Marine 
Association and Inland 


turl 
dep: 


Underwriters j 
Marie Insurance Bureau, said that 
while the inland marine business recog- 
nizes that types of risks lending them- 
selves to class rating should be so rated 
and the rates filed with the Insurance 


Department, the companies want the 
state clearly that not all inland 


law 
marisic rates have to be filed. He re- 
ferred specifically to individual risks 


which cannot be written according to 


ratinz plans. On these latter risks it is 
agrecable for the Department to have 
pow to ask for filings when disputes 


arise but there should be no provision 
for automatic filing of these individual 
rates 

Supt. Dineen stated he will explore 
this question thoroughly. The bill the 
Department has offered now proposes 
in Section 184: “Specific inland marine 
rates on risks specially rated by a rat- 
ing organization shall be filed with the 
Superintendent.” 

William Leslie, general manager of the 
National Bureau of Casualty Under- 
writers, described the operations of the 
bureau. He stated that he does not be- 
lieve the Insurance Department should 
be given the power to tell the com- 
panies how to handle their business on 
losses and expenses, but that the ques- 
tion of efficiency and good management 
rests with the carriers themselves. 

Harold L. Wayne, Inland Marine In- 
surance Bureau; William P. Hall, ac- 
tuary, National Automobile Underwriters 
Association, and Henry D. Sayer, gen- 
eral manager, Compensation Insurance 
Rating Board, were others to speak on 
the work of their organizations. 

Dineen Interprets New Sections of Bill 

As the first witness of last Thursday 
afternoon’s sesion Superintendent Robert 
E. Dineen gave the Joint Legislative 
Committee an interpretation of each new 
section which the Department is recom- 
mending as amendment to Article VIII 
of the Insurance Law dealing with rates 
and rating organizations. He pointed out 
that “a lot of good people have worked 
on this bill and I think they have dis- 
played a fine degree of reasonableness.” 
He further said that freedom of action 
is the essence of the bill, and that it 
recognizes the right of free enterprise. 

Among other features, it was explained 
that flexibility is provided in the per- 
mission given in the bill for grouping 
of risks by classification. Furthermore, 
classification rates may be modified to 
produce rates for individual risks in ac- 
cordance with rating plans “which estab- 
lish standards for measuring variations 
in hazards or expense provisions, or 
both. Such standards may measure any 
differences among risks that can be 
demonstrated to have a probable effect 
upon losses or expenses.” 

_ It was also brought out by the Super- 
intendent that “the systems of expense 
Provisions included in the rates filed 
(such as for workmen’s compensaticn) 
by any casualty insurance rating organ- 
ization for use by any insurer or group 


Of imsurers may differ from those of 
other insurers or groups of insurers to 
reflect the requirements of the operat- 


ing ‘thods of any such insurer or 
srouy) with respect to any kind of in- 
> ” 


Mr. Dineen’s attitude on such an indi- 


Cation of freedom of action was “the 
surance business is entitled to function 
expec: iously without being tied up in 


@ knot by any bureaucrat.” 

Section 184 of Filing of Rates 
pecoon 184 which had to do with 
fling of rates and rating information 
and «proval of same created consider- 


able terest. One new portion of this 
Sect is that “specific inland marine 
rates on risks specially rated by a 


the organization shall be filed with 
the Superintendent.” Inland marine peo- 


ple would like this portion to also cover: 
“except as to inland marine risks not 
written according to rating plans.” 

Under subsection 3 of this section, 
it is set forth that “nothing herein 
contained shall be construed as requiring 
any insurer to become a member of 
or subscriber to any rating organiza- 
tion.” The Superintendent felt that this 
was entirely fair. 

As to the Superintendent’s right to 
review filings, subsection 4 of this sec- 
tion provides that this shall be done as 
soon as reasonably possible . .. “in 
order to determine whether they meet 


the requirements of this article.” It 
further reads: “When a filing is not 
accompanied by the information upon 
which the insurer supports such filing, 
and the Superintendent does not have 
sufficient information to determine 
whether such filing meets the require- 
ments of this article, he shall require 
such insurer to furnish the information 
upon which it supports such filing. In 
such event, the waiting period shall 
commence as of the date such informa- 
tion is furnished. 


_“The information furnished in support 
of a filing may include (1) the experi- 








If Disast 








ence or judgment of the insurer or 
rating organization making the filing: 
(2) its interpretation of any statistical 
data it relies upon; (3) the experience 
of other insurers or rating organiza- 
tions, or (4) any other relevaut factors. 

Subject to certain exceptions, “each 
filing shall be subject to a waiting period 
of fifteen days, which period may be 
extended by the Superintendent for an 
additional period not to exceed fifteen 
days if he gives notice within such 
waiting period to the insurer or rating 
organization which made the filing that 


(Continued on Page 36) 


REINSURANCE 


LESSENS THE SHOCK! 


HE CONTINUITY OF INDUSTRY 


leading to a finished product 


often begins in far-off places. At any 
mile post in production, catastrophes 
may occur regardless of mechanical 
precautions. These contingencies can 
only be met by the foresighted pur- 
chase of adequate reinsurance. 

We offer wide experience and ex- 
tensive facilities to assist you in ar- 


ranging this necessary protection. 


Casualty, Fidelity 


& Surety Reinsurance 


EACESS 


INSURANCE COMPANY OF AMERICA 
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Drake Finds Self-Insurance Pitfalls 
Outweigh Possibilities of Profit 


The most vital thing to remember in 
considering self-insurance is that it is 
foolhardy to assume insurable risks if 


the happening of an uninsured loss 
could result in serious financial em- 
barrassment, said Peter Drake, insur- 


ance manager of the Schenley Distillers 
Corp., New York, in his address before 
the conference on insurance of the 
American Management Association at 
Chicago, November 18-19. Mr. Drake’s 
subject was “The Pitfalls and Possi- 
bilities of Self-Insurance.” 

Saying that the practical application 
of self-insurance to specific risks will 
depend on the type of enterprise, Mr. 
Drake illustrated with types of insur- 
ance common to all businesses and a 
summary of his findings indicates that 
the pitfalls of self-insurance far out- 
weich the possibilities. 

Where a fire insurance risk is widely 
separated in units and all conditions are 
favorable with a suffcient amount of 
excess coverage for catastrophe losses, 
he said, self-insurance would appear at 
first glance to afford protection which 
is comparable to the coverage usually 
provided by regular commercial fire in- 
surance companies but under the pres- 
ent unsettled conditions in insurance 
markets, it may be difficult to secure 
excess or catastrophe insurance in do- 
mestic companies. 

Inspection Service 


With reference to pressure vessels 
and power generating equipment as well 
as elevator liability risks, Mr. Drake 
said the problem of competent inspec- 
tion service is a “must for the prudent 
insurance buyer.” 

Relative to automobile liability, Mr. 
Drake said: “The factors to be con- 
sidered are (1) the possibility of secur- 
ing adequate claims service from out- 
side service organizations, and, (2) 
ability to negotiate a satisfactory excess 
cover for limits in excess of $5,000 per 
accident. If such cover is secured there 
is always the possibility of disputes 
arising between the self-insurer and the 
excess underwriter as to whether claims 
should be settled or litigated. The auto- 
mobile liability risk is usually insured 
as the combined cost of claim settle- 
ments and the premium cost of the 
excess cover is sufficiently high to make 
regular insurance coverage highly de- 
sirable.” 

As to fidelity bonds, Mr. Drake finds: 
“The average employer may not have 
the facilities to make investigations of 
the character or past business history 
of applicants for positions of trust. 
Large defalcations and embezzlements 
which in the aggregate amount in this 
country to approximately $300,000,000 
a year, cause a severe drain on indus- 
try’s capital and profits. The amount 
a trusted employe may steal is unpre- 
dictable and for these reasons self-in- 
surance would hardly seem practical.” 


Must Deposit Securities 


With respect to workmen’s compen- 
sation, Mr. Drake explained that a self- 
insurer is usually required to deposit 
certain types of prescribed securities 
which represent a substantial sum as 
respects certain employers and in some 
instances could be used to augment their 
working capital if it were possible to 
have such funds released for their use. 

Analyzing the expense feature, in 
connection with workmen’s compensa- 
tion, Mr. Drake said there are certain 
expenses other than actual losses which 
are often overlooked by the self-in- 


surers when making comparisons with 
the cost of commercial insurance, add- 





ing it seems that only a _ few self- 
insurers maintain accurate and depend- 
able records of their cost of self-in- 
surance. 
“The total 
penses, losses, 
insurance, 
state authorities 


cost of self-insurers’ ex- 
premium paid for re- 
service charges made by 
for administering self- 
insurers plans,” he said, “should be 
compared with premiums quoted by 
progressive agents, brokers and direct 
writing companies who as you know, 
are able to furnish workmen’s compen- 
sation insurance on extremely favorable 
terms based on permissible loss ratios 
and claim and underwriting expense 
factors. If the self-insurer has not ob- 
tained annual premiums quotations, the 
manual rates charged by local rating 
boards and bureaus in connection with 
workmen’s compensation insurance may 
be used as a guide, provided the self- 
insurer obtains the services of an ac- 
tuary who is thoroughly acquainted 
with the formulas used by compensa- 
tion rating boards in establishing expe- 
rience rate modifications applicable to 
compensation risks. Unless the self- 
insurer is using modified premium rates 
and applies such rates to proper pay- 
roll classifications, he may be making 
guesses as to the ‘actual savings result- 
ing from the operations of his  self- 
insurance program. 

“Finally, may I make the following 
observation: Retrospective rating plans 
make it possible to purchase workmen’s 
compensation insurance on what, to all 
practical intents and purposes, are cost- 
plus-plans. Such plans include practi- 
cally all the advantages of self-insurance 
and eliminate some of its pitfalls.” 





Putnam Crafts President 
N. Y. Surety Underwriters 


Putnam L. Crafts, Home Indemnity, 
was elected president of the Surety Un- 
derwriters Association of the City of 
New York at its recent annual meeting 
at the Downtown Association. Rankin 
Martin, Standard Accident, was elected 
vice president of the organization, and 
Daniel Monaghan, Home Indemnity, its 
secretary-treasurer. 

Retiring President John P. Madigan, 
Maryland Casualty, has been elected to 
the executive committee which now con- 
sists of Tracy R. Clute, Globe Indem- 
et E. D. Sadler, American Surety; 

J. O’Loughlin, Hartford Accident, and 
os m. McR. Ford, Standard Accident. 





PANEL ON BOILER & MACHINERY 


To Be Presented Nov. 25 by Risk Re- 
search Institute; Talks by Messrs. 
Hunt, Cavanagh, Griffin, Sprague 
Risk Research Institute, Inc., the in- 
surance buyers’ association, will present 
a panel discussion on boiler and ma- 
chinery insurance next Tuesday, No- 
vember 25, at the George Washington 
Hotel, New York. The occasion will be 
the monthly luncheon and_ business 
meeting of the institute and will be 
open to all interested buyers, brokers, 

agents and company men. 

Short papers on boiler and machinery 
problems will be read by John A. Hunt, 
chief engineer, New York branch, Hart- 
ford Steam Boiler; R. F. Cavanagh, 
manager, boiler insurance department, 
Marsh & McLennan, Inc.; R. F. Grif- 
fin, district field manager, Mutual 
Boiler of Boston, and R. T. Sprague, 
insurance manager, Electric Advisers, 
Inc. Thereafter a question and answer 
period will be held. 
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(Continued from Page 35) 


he needs such additional time for the 
consideration of such filing.” 

The Superintendent is given the power 
under sub-section 9 of section 184 to 
suspend or modify by written order the 
requirements of filing as to any kind 
of insurance, subdivision or combination 
thereof, or as to classes of risks, the 
rate for which cannot practicably be 
filed before they are used. Such orders, 
rules and regulations shall be made 
yknown to insurers and rating organiza- 
tions affected thereby. Interpreting this 
sub-section, Mr. Dineen said that it 
allows the Superintendent to separate 
the wheat from the chaff. It was put 
into the rating section of the bill in 
an effort to try to make rate regula- 
tion more effective, he said. 

Referring to sub-section 10 of the 
section he said that it took care of 
assigned risks by creating an assigned 
risk pool. It also allows a higher rate 
to be charged for those risks which are 
not accepted in the regular channels. 
However, the provisions of this sub- 
section shall not be deemed to apply to 
workmen’s compensation insurance. The 
Superintendent does not think that a 
pool is needed to take care of such 
risks. 

Right of Appeal 

Members or subscribers to a rating 
organization are given the right of ap- 
peal to the Superintendent in -sub-divi- 
sion 11 of the section “from the action 
or decision of such rating organization 
in approving or rejecting any proposed 
change in or addition to the filings of 
such rating organization. The Su- 
perintendent shall, after a hearing held 
upon not less than ten days’ written 
notice to the appellant and to such rat- 
ing organization, issue an order approv- 
ing the action or decision of such 
rating organization or d'recting it to give 
further consideration to such proposal. 
Or, if such appeal is from the action 
or decision of the rating organization 
in rejecting a proposed addition to its 
filings, the Superintendent may, in the 
event he finds that such action or de- 
cision was unreasonable, issue an order 
directing the rating organization to 
make an addition to its filings, on be- 
half of its members and_ subscribers, 
in a manner consistent with his findings, 
within a reasonable time after the issu- 
ance of such order.” 

In this connection, the Superintendent 
said that he cannot reverse an action 
or decision made by a member or sub- 
scriber of a rating organization. “The 
system of free enterprise still exists in 
this country,” he declared. 


Deviations 


The insurer’s right to file rate devia- 
tions is upheld in sub-section 4 of section 
185 and after reading this portion of 
the bill the Superintendent remarked, 
“This language is extremely technical.” 
By way of illustration he took the case 
of a company whose experience on auto- 
mobile insurance (the General Accident) 
justifies its right to seek a rate deviation. 
Such a company has to justify the devia- 
tion by good experience and if it does 
so it is entitled to a lower rate. 
Said the Superintendent: “If I were 


— 


an agent I would be very unhappy if a 
company, in obtaining a lower rate, say 
by a reduction from 25% to 15%, took 
10% away from his commission, But 
since the agent is only part of our 
picture, and if the desired deviation re- 
sults in a saving in insurance cost to 
the public, the Superintendent could not 
object to this procedure if he was fully 
satisfied that the deviation was justified,” 

’ However, the Superintendent was criti. 
cal of so-called “flash filings” which some 
companies have used in the past by 
way of getting a competitive advantage, 
He emphasized: “Once you make a 
deviation under this sub-section you have 
to apply it to everyone.” 

In section 186, which had to do with 
joint underwriting or joint reinsurance, 
it was subsection 2 which attracted the 
most attention. This read: “If, after a 
hearing, the Superintendent finds that 
any activity or practice of any such 
group, association or other organization 
is unfair or unreasonable or otherwise 
inconsistent with the provisions of this 
article, he may issue a written order 
specifying i in what respects such activity 
or practice is unfair or unreasonable or 
otherwise inconsistent with the _provi- 
sions of this article, and requiring the 
discontinuance of such activity or prac- 
tice.” 

A. & H. Is Not Covered 


Although accident and health insurance 
is not covered in the Superintendent's 
proposed amendments to Article VIII, it 
was pointed out by Mr. Dineen that it 
was not really necessary to do so be- 
cause “if ever there was a competitive 
rate structure it is in the A. & H. 
business. I happen to think that no 
bureaucrat can do as good a job as 
competition can in producing a rate 
structure.” 

It was put on the record that some 
Commissioners of Insurance have argued 
that A. & H. should come under rating 
sections of such a bill. But Mr. Dineen 
maintains that the A. & H. business with 
its variety of forms does not lend itself 
to rate regulation. He noted that com- 
panies had put policies on the market 
which did not reflect very much con- 
science on the part of management and 
were not “in the public interest.” Such 
companies were in the minority, he said. 
Recent action taken by the New York 
Department where “unreasonable poli- 
ces” were sold in certain sections of 
New York and Brooklyn have convinced 
the companies that the Department will 
not permit the public to be unfairly 
treated. 

Among those who testified f:!/owing 
Superintendent Dineen were | ‘ward 
Curran representing the “Underwriters 
Rating Board” which reported!y 1s 4 
bureau serving the cooperative, and 
John J. Berger, speaking for the ‘:reater 
New York Taxpayers Mutual Insurance 


Association. Mr. Curran spoke 11 favor 
of the amendments to the bill, while 
Mr. Berger argued that the old section 


185 on deviations should be permuted to 
be retained, Another speaker in favor 
of the Superintendent’s changcs was 
Joseph Craugh of the Utica Mutus.. rep- 
resenting the American Mutual A ‘ance. 

However, Ray Murphy, genera! coun- 
sel, Association of Casualty & Surety 
Companies, offered nine amendments t0 
the proposed article VIII and these are 
outlined on another page of this issue. 
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Kroupa Elected Legion 
Post 1081 Commander 


ANNUAL MEETING HELD IN N. Y. 

His Key Men Are Vice Commanders 
Thompson, Holden, Dombrowski; Also 
Pitkan, Doran, Lohmuller, Stearns 





Frauk G. Kroupa, secretary and trea- 
surer, Employment Associates, Inc., in- 
surance personnel specialist in New 

York, was unani- 
' mously elected 
1948 commander 
of Insurance Post 
No. 1081 — Ameri- 
can Legion, De- 
partment of New 
York at its annual 
meeting November 


Mr. Kroupa, who 
served as first vice 
commander during 
the past year, has 
done an outstand- 
job as the post’s 
publicity chairman 
which position he 
held for three con- 
secutive years. He 
was also general chairman of the 1947 
annual ball, held the evening of October 
31 in the Hotel Pennsylvania, which was 
well attended and a financial success. 


For the past eight years Mr. Kroupa 
was elected state delegate to represent 
Insurance Post at the state conventions. 
In 1942 and in 1947 he was elected a 
national delegate. In addition to his 
prominence _as a Legionnaire and as 
Garde des Presonier of La Societe des 
40 Hommes et 8 Chevaux, he is secre- 
tary of the advisory council of New 
York Employment Agencies, and a for- 
mer board chairman of the Association 
of Private Office Personnel Agencies of 
New York. 


Other Officers Elected 


Other officers elected by Post 1081 are 
Burtis F. Thompson, Employer’s Liabil- 
ity as first vice commander; Robert P. 
Holden of Merchants Mutual Casualty, 
as second vice commander; Theodore E. 
Dombrowski (World War II) of Century 
Indemnity as third vice commander; 
Lester K. Pitkan of American Surety is 
adjutant; Edmond R. Doran (World 
War II), president, Doran Claim Serv- 
ice as welfare officer. Also Charles A. 
Lohmuller of Firemen’s Fund Indemnity 
as finance officer; Joseph E. Stearns, 
attorney, as judge advocate; Rev. Carl 
Podin as chaplain; Langdon S. Garnar, 
New Amsterdam Casualty as historian; 
Charles Ziegler of North British & Mer- 
cantile and Frank Campman of William 
H. Campman & Sons, brokers, as ser- 
seants-at-arms, Charles P. Jensen of 
National Board of Fire Underwriters and 
Donald Matheson (World War II) of 
Maryland Casualty, were named assist- 
int sergeants-at-arms. 


Retiring Commander John F. Short, 
New York agency executive, in his an- 
nual report summarized the activities of 
the post during his regime. The newly 
elected commander, F. G. Kroupa made 
an interim report on the net proceeds 
ot the fifteenth annual ball. 





Frank G. Kroupa 


Many Amendments to By-Laws 
and Constitution 


Befor > 


the election of officers the 
membe; 


voted on many changes in the 
by-laws and constitution of the post. 
ludge Advocate Stearns and his com- 
mittee, who consisted of Past Command- 
‘rs Arthur Kistner, John Getty and Ed- 
ward ( uinlan, have given unstintingly 
“! their time to formulate these amend- 
‘or the good of the post and to 


i new requirements as prescribed 
y the national organization. These 
i were read at the previous meet- 
Ps ah iembership information and pub- 

led in the “Insurance Poster.” The 


*St will have its revised constitution and 


by-laws printed and ready for distribu- 
tion to the membership body shortly. 
Kroupa’s Acceptance Address 

In his acceptance address upon elec- 
tion as commander, Mr. Kroupa spoke 
appreciatively of the responsibilities in- 
volved in this post and said in part: 

“T will seek the guidance of our past 
commanders to help select a suitable and 
competent list of committee chairman. I 
pledge myself to sit often with your 
elected officers in consultation for the 
good of the post. I will bring directly 
to you through the medium of the “In- 
surance Poster” matters of importance 
to the post and the American Legion. I 
hope that everv member will feel that 


HEAR PAUL S.’PARRIS 

Paul S. Parris, resident vice presi- 
dent, Fidelity & Deposit in Newark, 
spoke November 13 at a meeting of 
the Bank Auditors and Controllers So- 
ciety of New Jersey, held in the Mili- 
tary Park Hotel, Newark. Mr. Parris’ 
subject was “Fidelity and Surety Bond 
Coverage.” 





these messages are directed to him per- 
sonally. All I ask is to give me your 
support and unstintingly of your time, I 
am sure with proper direction it will 
enable us to fulfill our destiny and keep 
Insurance Post on the high plane it has 
enjoyed since its inception in 1933.” 


OBSERVE 20TH MILESTONES 

Hugh Doherty, attorney in the Bank- 
ers Indemnity’s claims department, and 
Miss Dorothy Quinn, supervisor in its 
central dictaphone department, have 
each been .awarded the American In- 
surance Group’s insignia commemorat- 
ing twenty years of service. 

Presentation was made by Harold P. 
Jackson, president of Bankers Indem- 
nity, casualty member of the group. 

Mrs. Sarah Housman of the group’s 
western department at Rockford, IIl., 
also received the award from John P. 
Young, Jr., American’s western depart- 
ment manager. 














A copy of this descriptive folder 
is yours for the asking. 
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Jainsen Addresses 
Maryland Association 


ELEVENTH ANNUAL MEETING 


Hartford A. & I. Vice Pres. Discusses 
Agent’s Future in Casualty Field; 
Urges “Local Level” Activity 
Warning that the American agency 
system cannot remain frozen and static 
in a fluid world, Wilson C. Jainsen, 
vice president, Hartford A. & I., deliv- 
ered an address last night (November 
20) at the eleventh annual meeting of 
the Maryland Association of Insurance 
Agents. Event took place at the Lord 
3altimore Hotel, Baltimore, and subject 
of his talk was: “What’s Ahead for the 

Agent in the Casualty Business?” 

Playing up the difference between a 
“good agent” and one who still has 
room for improvement, Mr. Jainsen said: 
“In general I can see nothing but a lot 
of good things in store for good agents 

-and I can see at lot of trouble in store 
for agents who for one reason or another 
make errors of omission or commission 
in the conduct of their business.” 

But as a class of business men, Mr. 
Jainsen thinks there can’t be very much 
wrong with agents when you consider 
that stock fire and casualty companies 
paid them about $697,000,000 in 1946. 

Characteristics of Good Agent 

Speaking at length on the characteris- 
tics of a good agent, Mr. Jainsen said 
that first of all he is a good business 
man. Such an agent knows whether 
he is in the “red” or “black” at any 
given time; maintains adequate reserves; 
keeps credit losses at a minimum; remits 
to his companies promptly; maintains 
an adequate staff; takes part in local 
civic activities, and aims to build an 
organization that will last. 

Second requirement is that he be a 
good salesman or a good sales manager. 
He recognizes that there is keen com- 
petition among agents to write the ob- 
vious coverages—the types of covers re- 
quired by law or those for which there 
is a ready demand. The good agent is a 
creative salesman. He can convince his 
nrospects that other forms of insurance 
are equally important, and he does not 
hesitate to see that his client has all 
the coverages needed to properly insure 
the exposures. 

Continuing, Mr. Jainsen said: “A right 
agent is an agent who fully appreciates 
the fact that by and large his companies’ 
interests are his interests.” In this con- 
nection he said the reverse is equally 
true regarding the company. Enlarging 
on this point, Mr. Jainsen suggests that 
an agent develop a diversified account 
to avoid the danger of becoming top- 
heavy in any one line. In this way the 
best interests of agency, company and 
customer are served. For when an 
agency is overburdened with a line that 
suddenly becomes unprofitable, its cus- 
tomers suffer because they lack the pro- 
tection of the coverages which the 
agency has not developed. He therefore 
urges every agent to become “sales- 
minded and sales-footed.” 

The final requisite of a good agent, 
according to Mr. Jainsen, is knowledge 
of his product. In Mr. Jainsen’s own 
words, he says: “To put it bluntly, you 
won't talk about it unless you under- 
stand it, and you won’t sell it unless 
you can talk about it.” The agent him- 
self must be willing to get this knowl- 
edge and he can do so through NAIA 
study courses, company training schools, 
and correspondence courses. Mr. Jainsen 
has seen the importance of knowledge 
as part of a good agent’s selling equip- 
ment by observing how eagerly graduates 


of his company school go about the job * 


of developing business. They have the 
confidence that comes from knowing the 
answers or knowing where to get them. 
This results in the ability to present any 
form of coverage which they know the 
insured needs. Mr. Jainsen concludes 
his analysis of a good agent, saying: 
“If there is any one suggestion that I 
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A commuter is a man who makes short 


visits to his home and his office. 
x * 


Joe (broker) 
Picker - Prospect 
tells us that a fire 
policy he had is- 
sued for a new 
client contained 
the extended cov- 
erage endorse- 
ment. Client want- 
ed to know what 
that covered. He 
explained cyclone, 
windstorm, falling 
aeroplanes, etc. 
“Take it off,” said 
the customer, “the 
fire insurance is 
all right—but who knows how to start a 
cyclone ?” 





* * * 


We wrote our annual insurance re- 
view for Funk & Wagnalls International 
Year Book last week-end. Because of the 
early closing date necessitated by print- 
ing difficulties, we had to approximate 
totals for 1947. We figured fire losses 
for the year at $600,000,000 plus at least 
$10,000,0 for the recent forest fire dam- 
age to homes, hotels and places of busi- 
ness. Any person in the know who thinks 
these figures should be “upped or 
dropped” will oblige us by coming 
through with a speedy opinion. 

All of which is introductory to our fa- 
vorite story about the box office figures 
of a producer who came up with a tre- 
mendous flop. The third night of the 
brief run, the company manager in- 
formed him they had grossed exactly $7 


which he said was the lowest gross ever 
recorded in the history of the theatre. 
The producer felt heartened about this. 
“After all,” he thought, “if we had to 
have a flop, we might as well have the 
biggest of all time, besides setting a new 
record.” 

At the Lambs Club, New York, the 
following day, a fellow member asked 
about the show. “A great flop,” he said, 
“in fact, last night we set a record for 
the lowest gross in the entire history of 
the theatre.” “Really,” remarked his 
friend, how much did you do?” The pro- 
ducer answered, “Eight dollars.” 

x * x 

Beauty Note. Catherine ‘(Loyalty 
Group, Chicago) Meade sends us by 
pony express a quote from the gal who 
said “It isn’t the principle of the thing, 
it’s the money.” 

x ok x 

We like Don J. (Washington National 
of Chicago) Wellenkamp’s story about 
the cat named Ben Hur, who was called 
Ben until he had kittens. (If you will 
pardon the abbreviations, this gag is just 
another reason for the readers of this 
column subscribing to Don’s famous 
“Back Chat” printed in the likeab'e 
“Builder” published by the Washington 
National. 

x * x 

Travel Note. We manage to get away 
from town almost every week-end, and it 
just seems strange to us that with 4,750,- 
000 commercial truck drivers in the 
United States in 1947, most of them 
should nearly always be just ahead of 
us on the highway. 


—MERVIN L. LANE. 





can make to you men in agency ranks, 
it is get knowledge, and then more 
knoweldge, and mix it with  shoe- 
leather.” It is Mr. Jainsen’s observation 
that shoe-leather is an excellent substi- 
tute for high-powered sales technique. 
Extra-Curricular Activities 

Turning his thoughts away from the 
qualities that help an agent produce 
sales, Mr. Jainsen then discusses mis- 
sionary work which he considers as part 
of an agent’s duties. He refers to this 
as the agent’s “extra-curricular activi- 
ties.” Pointing out that companies invest 
huge sums of money every year in the 
National Conservation Bureau, company 
engineering departments, and in other 
organizations such as the National Safety 
Council for accident prevention activities, 
Mr. Jainsen thinks that the agent can do 
much to make this work effective at the 
local level. 

Citing cases where agents are doing 
important work on the local level, Mr. 
Jainsen states that in one city agents 
have organized to make every local 
civic club accident-prevention minded. In 
addition, they are going to try to make 
the whole community conscious of the 
conditions that cause accidents and see 
to it that something is done. Companies 
have put out a great deal of material 
and make it available to all states and 
communities. Mr. Jainsen feels that it’s 
the good agent who can wake up his 
community and get them to use the 
available material that will help make 
their town “a safer place in which to 
live and drive and work.” 

Commenting on the activities of indi- 
vidual agents, Mr. Jainsen tells of one 
agent who single-handed and at his own 
expense used newspaper advertising and 
other printed material to create a proper 
local regard for safe driving and law 
enforcement in his community. In an- 
other community, complete understand- 
ing of the present situation can be 
credited to one agent who makes sure 
that the editor of his local news- 


paper knows what is going on. By fre- 
quently discussing these matters person- 
ally with the editor, and answering the 
editor’s questions, he has gained for that 





98th Session of Aetna C. & S. 
Course Started on Nov. 10 


The ninety-eighth session of the casu- 
alty-surety sales course, conducted by 
the Aetna Casualty & Surety at its 
Hartford home office, opened on Mon- 
day, November 10 with a full enrollment. 

Since the end of the war 810 students 
have attended this course and they have 
come from forty-six different states. 
Production plans for use in the general 
insurance field, including account selling 
and other modern methods for develop- 
ing diversified lines are emphasized 
throughout the course. 

Approximately 95% of those attending 
the course since the end of the war 
have been veterans, and 65% of them 
have had college training. Most of the 
men have returned to establish Aetna 
agencies where they will operate in a 
high percentage of instances under vet- 
erans’ on-the-job training programs as 
provided under Public Law 316 and Pub- 
lic Law 16. 





community and himself what is known 
as a “good press.’ 

In discussing the value of these “extra- 
curricular activities” to the agent, .Mr. 
Jainsen says: “Such activities tend to 
stop trouble before it starts. They keep 
good lines from becoming bad _ lines. 
They make unprofitable lines profitable 
lines. They are of incalculable value in 
fostering good public relations.” Regard- 
ing the importance of goodwill to an 
agent, he says: “There may be no evalu- 
ation of the goodwill item in an agent’s 
financial statement, but there must nev- 
ertheless be goodwill or as time goes on, 
there will be no financial statement.” 

In his concluding remarks, Mr. Jainsen 
defends the American agency system by 
saying that although it is not perfect, 
it is the best method yet devised for 
the sale of insurance. And it becomes 
the duty of those who work in it and 
believe in it to see that any changes will 
be “orderly, logical, reasonable and de- 
signed to keep the agency system in the 
forefront of our competitive business.” 
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COMMISSIONER HARPER'S PLAN 


Would Make N. J. Labor Dept. Self 
Sustaining by Service Fees and 
Small Tax on Comp. Premiums 

New Jersey’s State Labor Department 
would be put on a self-sustaining basis 
through collection of fees for its serv- 
ices to industry and the imposition of a 
tax of less than 1% on the premiums 
paid for workmen’s compensation insur- 
ance policies under a plan proposed No- 
vember 14 by State Labor Commissioner 
Harry C. Harper. 

The Commissioner made the sugges- 
tion as he submitted to State Budget 
Director Vermeulen his department's 
1948-49 fiscal year budget request for 
an appropriation of $1,291,928, as com- 
pared with $1,109,371 for the current year. 

The labor department can pay its way 
without taxes on all the people if indus- 
trial plants are willing to pay a small 
amount toward the services they receive 
from it, Mr. Harper said. 

Revenues now being received by the 
department, plus those being advocated 
by Mr. Harper, would total $1,122,000 or 
about the amount required to run it. Mr 
Harper said that some of the figures 
might have to be revised because the 
second injury fund is dedicated for pay- 
ments to workers who receive second 
or subsequent injuries on the job. 

Mr. Harper said that bills to carry out 
his recommendations were being pre- 
pared and would be presented to Gov- 
ernor Driscoll prior to the convening of 
the 1948 New Jersey Legislature. 


PLANDING-SCHONER NUPTIALS 
Frank E. Schoner, assistant secretary 
of the Yorkshire Indemnity Company 
of New York, was married to Miss 
Helen Planding of the same com- 
pany on Saturday, November 15, at the 
church of St. Francis of Assisi, West 
31st Street, New York. Francis T. Cur- 
ran of Commercial and Metropolitan 
Casualty Cos., New York, was best man 


NEW CONSTITUTION APPROVED 
The Casualty Insurance Association 
of Southern California at its recent 
meeting in Los Angeles was aivised 
that its new constitution conformed 
with all requirements, legal and other- 
wise. Aside from that, the discussions 
at this meeting centered on_ increas¢ 
in rates for automobile medical pay- 
ment insurance and on territorial boun- 
daries. No action was taken. 


DIVIDEND DECLARED 
The Standard Accident has declared 
dividend No. 260 of 36% cents per share 
to be paid December 5, 1947 to common 
stockholders of record as of November 
24, 1947. 
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viz you is or quiz you ain’t an agent of an America 


Fore Company? If you ain’t, why ain’t you, so you can take advan- 


tage of our National Advertising reaching over 35 million people 


and the tie-in material made available to America Fore Agents? 
































































f? Firemen’s Insurance Company of Newark, N. J. 

FIRE Orgonized 1855 

“MARINES “eunety The Girard Fire & Marine Insurance Company 
Orgonized 1853 


National-Ben Franklin Fire Insurance Company 
Orgonized 1866 


The Concordia Fire Insurance Co. of Milwauk 





Aopelig fens 


1inSURANCE 
HOME OFFICE + 10 PARK PLACE - NEWARK 1, NEW JERSEY 


Orgonized 1870 


Canadian Departments 
535 Homer St., Vancouver, B. C. 
465 Bay St., Toronto, Ontario 


Western Department 
120 So. LaSalle St, 
Chicago 3, Illinois 


Foreign Department 
111 John St. 
New York 7, New York 





Southwestern Dept. 
912 Commerce St. 
Dallas 2, Texas 





Pacific Department 
220 Bush St, 
San Francisco 6, Calif. 
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